VIRGINIA BOARD OF NURSING
Education Informal Conference Committee
Agenda
March 6, 2019
Department of Health Professions, 9960 Mayland Drive, Suite 300, Henrico, Virginia 23233

Board Room 1

9:00 A.M. Education Informal Conference Committee — Conference Center Suite 201

Committee Members: Joyce A. Hahn, PhD, RN, NEA-BC, FNAP, Chair
Laura Freeman Cei, BS, LPN, CCRP

Nursing Education Proagrams

Request to Increase Enroliment

Medical Solutions Academy, PN Program, Danville, US28110700

Request to Change from a Day to Evenlng Program
Bryant & Stratton College, ADN Program, Hampton, US28409900

Relocatlon of Campus

Chamberiain University, BSN Program, Arlington, US28500600

Request to Change Lenath of Program

Fairfax County Public Schools, PN Program, Springfield, US28108600

11:00 Public Comment

Applications to Establish Nursing Education Programs: Update

Practical Nursing Programs:

Salvation Academy, Alexandria

American National University, Salem

Registered Nursing Programs:

Stratford University, BSN, Virginia Beach

Regent University, BSN. Withdrawing Application
American National University, ADN, Salem

ECPI University, BSN, Norfolk
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NCLEX Pass Rates Below 80% for 1 Year

NCLEX Pass Rates Below 80% for 2 Years

NCLEX Pass Rates Below 80% for 3 Years

Virginia and National NCLEX Pass Rates 2018
Nurse Alde Education Programs

Nurse Aide Education Program Application

Grace Health and Rehabilitation Center of Greene County — Application for a Hybrid Program

Our misslon is to ensure safe and competent patient care by licensing health professionals, enforeing
standards of practice, and providing information to health care practitioners and the public.
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Revised

February 11, 2019

Mary Williamson. RN, MSN
Program Director

Medical Solutions Academy
306 Poplar Street

Danville, VA 24541

RE: Request to Increase Enroliment by Adding an Additional Cohort

Dear Ms, Williamson:

This letter is sent as notification that the Education Informal Conference Committee of the Virginia
Board of Nursing will consider the request to increase enroliment by adding an additional cohort to
begin in April 2019 at Medical Solutions Academy, Danville, -The committee will meet at 9:00 a.m. on
March 6, 2019 at Perimeter Center, 9960 Mayland Drive, Suite 201, Board Room 1, in Henrico.

In an effort to facilitate a more complete review of educational programs, the Board of Nursing has
established the procedure which is reflected in this letter. This allows for a careful review of each
application, the opportunity for you to be present, if you wish, and for you to participate in the process
with the Committee.

While your attendance is not required, you may be present when the program is considered by the
Committee. Attending the meeting wil! give you the opportunity to make comments about the request
and respond to questions from the Committee. Questions from the Committee that cannot be
answered by the material provided may result in a deferral of the Board's decision in the absence of a
representative from the program. Please let us know by February 25, 2019 if you plan to be present.

After the Committee reviews the report, the Committee will develop a recommendation for
presentation to the Board at its meeting on March 18, 20189.
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Board of Health Professions
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Practical Nursing Program
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The Committee will make one of the following recommendations to the Board:

To grant the request; or
Request additional information; or
To deny request.

The Board of Nursing will take action on the recommendation from the Committee. The procedure is
consistent with the Board of Nursing Laws and Regulations and the Virginia Administrative Process
Act in that it provides for an informal conference for the initial decision while allowing for the Board or
a panel thereof to consider the matter in a formal hearing if agreement is not reached informally.

In any instance where an adverse recommendation is accepted by the Board of Nursing, within thirty-
three (33) days of the date of the order/action, the program director may request a formal hearing
before the Board or a panel thereof, in accordance with Virginia Code §2.2-4020 and §54.1-2400 (11).

Please contact me if you have any questions.

Sincerely,

Rl B Boiles, RV, PhD

/
Paula B. Saxby; R.N., Ph.D.'
Deputy Executive Director

Cc: Education IFC Committee
Lakesha Reed- Curtis, Owner
Peter Blake, Director, SCHEV
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MEMORANDUM
To: Education IFC Members
From: Paula B. Saxby, R.N., Ph.D.
Date: January 24, 2019
Subject: Medical Solutions Academy, Danville
Practical Nursing Education Program
Request to Increase Enrollment

Lakesha Reed-Curtis, owner of Medical Solutions Academy’s practical nursing
education program in Danville, has requested an increase in enrollment for their
PN program beginning in April 2019. Aftached are the following tabs:

1. Request to increase enroliment by adding an additional cohort of ten
students with a start date in April 2019; A revised plan of study increasing
the hours of PN 111 from 48 hours to 60 hours;

CV's for two new faculty members (Kenneth Hawker and Diane Guy);
Emails regarding the request to increase enroliment:

Quarterly report and emalls regarding quarterty. report for January 2019;
Quarterly report and emails regarding quarterly report for October 2018;
Email regarding the quarterly report for July 2018;

Email communication from Charlette Ridout in May 2018 regarding the
requirements for quarterly reports;

Note to file, dated January 24, 2019, regarding the first clinical rotation
that began on January 11, 2019; and

Initial approval letter dated May 21, 2018 granting approval to admit no
more than 10 students every 13 months.

© ® NoarwN
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s 306 Poplor Street
e = d 1 CQ I Danvllle, Va 24541
: Phone: 434.8356-8393

P . Fox: 4348368294
(I. /10 U I' Frons medicalsolutionsacademyBgmail.com

cademy

Q!

Medical Solut_ipns of America

To Whom [t May Concern:

I, Lakesha Reed-Curts, owner of Medical Solutions Academy, am requesting to start an April cohort of
10 Practical Nursing students. Initially we wanted to enroll every 13 months but due to the high demand,
we are very capable of starting a cohort in April of 2019 and we will start our 3 cohort in November of
2019 as originally planned. This will have us starting a cohort twice a year.

Scheduie of Classes

Sept. 2018 cohort will graduate Oct. 2019
April 2019 class will graduate May 2020
Nov. 2019 cohort will graduate Dec. 2020

If we are approved to start in April the current cohort that is enrolled will be enrolled In Pharmacology
and Mental Health at the time. This cohort comes to class on Tuesday and Thursday and the new cohort
will come on Monday and Wednesday. There will be no overlapping of the classes. The Sept cohort will
be in clinicals at Riverside Health Care and Southern Virginia Mental Health Institute at the time of the
Aprll cohort enrollment. Clinicals take place on Friday and Saturday. Once the Aprll cohott starts
clinicals, which will begin in July, the Sept. cohort will have advanced to Sovah Health, which is the
hospital In Danville, Va. and the pediatric clinical sites. They will have also advanced to practicing their
skills/scenarios at Southern Virginia Higher Education Center in South Boston, Va, with whom we have a
contract with. At no time will the clinical sites or classroom time overlap. Carmen Collins, RN who
teaches Mental Health and Charmaine Cockran BSN, RN who teaches OB/PEDs wili never overlap in
teaching their courses, as these are the only courses they teach in the PN program aside from clinicals if
we should ever need them. We have hired two new Instructors, one who is MSN prepared that is readily
avallable and hired to teach Med/Surg, Fundamentals, and clinicals once we are approved for this
second group. |, Lakesha Reed-Curtls, will instruct Nutrition and Medical Terminology and fillin if -
needed. Mrs. Williamson will be with the Sept. cohort. We have more than enough instructors. Medical
Solutions does not have any otheér evening classes scheduled at the institution during the time that the
two cohorts will be in place. The clinical sites are in place, due to the fact that two these two groups will
not be there at the same time. There will be at least a 5-month gap.between the two cahorts visiting any
clinical site at any given time.

@gﬁm&du o gows hoalihears carom.”



Overview:
Sept 2018 will have completed:

PN 101-Med Terminology
PN 110- Basic Nutrition
PN 111- Fundamentais of Nursing

PN 112- Pharmacology (thls course will be In process once the April cohort starts)

This cohort will have also completed 152 hours of clinical at this time. The April cohort il not start
clinical untli July 13™, They will start there clinicals at Riverside Health Care Center and the Sept cohort
will be attending clinicals at Sovah Health.

We have attached the new faculty roster as well as the resumes of both of the newly hired Instructors.

If you have any questions or concerns, feel free to contact me or Mary Williamson MSN, RN at 434-836-
8393,

With Regards,

O, fsd it s

Lakesha Reed-Curtis MSN, RN
Owner of Medical Solutions Academy
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Medical Solutions of America

To Whom It May Concern:

| am sending in the revised Plan of Study for Medical Solutions Academy’s Practical Nursing Program. We
increased the hours of lecture in PN 110 Basic Nutrition. We have also hired two additional part-time
RN’s to help with the PN program should we start a new cohort in April.

If you have any questions or concerns feel free to contact me or Mary Willlamson MSN,RN at 434-836-
8393,

Regards,

O‘(WW JTIIRN,

Lakesha Reed-Curtis MSN, RN

O foandistion of pour hoabhears carom.” *



Plan of Study —Practical Nursing Program

Al

Term1 Credit I-Iou:rs Lecture Hours  Clinlcal Hours  Lab Hours
PN 101- Medical Terminology 1 15 0 0
PN 110- Basic Nutrition 3 60 0 0
PN 111- Fundamentals of Nursing 9 64 204 84
Term2

PN 112- Pharmacology 3 30 0 12
PN 113- Mental Health Nursing 3 40 40 0
PN 114- Medical Surgical Nursing 1 3 38 78 0
Jerm3

PN 115- OB/PEDS 3 20 27 0
PN 116- Medical — Surgical Nursing2 3 24 56 0
PN 117- Trends of Practical Nursing 1 15 0 0

*We Increased the number of hours in PN 111- Nutrition from 48 hours of lecture to 60*



Kenneth Hawker |

186 Capri Ct ® Danville, VA 24541 ® Phone: 434-384-2706 ¢ E-Mail: Skippy2814@hotmail.com

Objective
I wish to pursue a teaching opportunity at the Medical Solutions Academy in Danville VA.

Experience
e Third Shift Supervisor April 2018 - Present

¢ I supervise the 90-bed facility of Gretna Health and Rehab. I'supervise up to 8 nurses nightly and 6 CAN’s and monitor the
patients that come in and out of the building during the night for emergency treatment. I assist with nmning the codes in the
facility, as I am usually the only RN in the building. I have to call the deaths and communicate this with the families and assist
them and the funeral homes when arriving to the facility. I assist the nurses when they have incidents oceur or need to send
patients out for emergency treatment. I work the medication cart when staffing is short. I report nightly issues to the Director of
nursing and the unit managers in the morning. I perform admission audits, chart audits, skin assessments augdits, and various
other audits to assist the unit managers with their duties. I assist with the preparation of the annual state survey.

® RN- Sovah Health August 2017 - March 2018

¢  Iworked on the med surg. Floor where I got to experience multiple things that I had not got to experience as an RN,
The major difference was the hanging of high-risk drugs that was-not allowed in the SNF setting, I had to learn the
protocol for these drugs. I was already used to patient care, wound care, dealing with families, and medication
administration. I did get to learn how to work with multiple physicians versus in the SNF setting we usually only had two
to work with. ’

¢ Unit Manager- Medical Facilities of America March 2010 - April 2018
¢ Unit manager of a 60 bed skilled unit. I manage approximately 60.employees, As a unit manager I have to prepare CMI reports,
QM reports, weekly weight reports, weekly wound reports, schedules, care plans, service concerns, and prepare for state surveys.
The residents on our unit consist of long term, acute care, comfort care, and hospice, I have strong clinical strengths in time
management, educating staff, leading others, IV therapy, wound care, medication administration, tracheostomy care, tube

feedings, and blood draws.
¢ Bartender - Texas Steakhouse August 2007 - March 2010
» Provided customer service to tables and bar guest. Ensured guest were taken care and addressed any concerns they had with the
management staff., .
» Asgistant Manager - Ruby Tuesdays February 2003 - August 2007

* Asan assistant manager I was in charge of the front of the house scheduling. I performed weekly and monthly inventory and
placed orders for the restaurant based off of the inventory reports. I was in charge of interviewing and training the new hires.
Addressed service concerns in house and those sent to our restaurant by corporate.

Education
Dan River High School - Advanced Diploma Graduated 1999

Danville Community College - Associates of Science - LPN ~ 2009-2010

Danville Community College - Associates of Science - RN 2010-2012



BEE

Walden University - Masters of Science - Nursing ~ 2018-2016

South University - Post Masters Certificate - FNP 2017 - Present

Awards

Best Overall LPN Student - 2010
Employee of the Month - December 2010
Sigma Theta Tau - 2016

Walden University's Honor Society - 2016
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Diane Guy
alex_blue_house@yahoo.com | 434-836-3555
302 Vicar Rd, Danville, VA 24540

PROFESSIONAL SUMMARY

Register Nurse with over 20 years of experiencé in diverse hospital settings. Good judgment, great
communication skills, and compassionate. Seeking position at Medical Solutions Academy in training
students to become CNA's.

SKILLS
» Able to manage emotions » Caring and empathetic » Great ability to multi-task
* Leadership skills » Great interpersonal and * Time-management ability

communication skills

EXPERIENCE

RN Staff Nurse

Green Rock Correctional Center - Chatham, VA | January 2014 - January 2018

Attend to inmates sick calls, prepare medications to be given out at a certain time each day, assist MD,
answer emergency calls from inmate housing and escorted to medical. Pass out medication. Reorder
medication as needed and admit new inmates to the facility. Worked with Dr. Patel with psycHiatric
orders and call MD is needed. Send inmates out if emergency care is needed that | can not provide

RN Staff Nurse

UNC Rockingham Health Care - Eden, NC | June 2006 - November 2013

Worked on the 3rd floor. | started IV, giving blood, giving meds by use of Omnicell. Take care of GYN
patients along with other types of patients.

Also did tube feedings assisting MD as needed.

EDUCATION

High school Diploma _
Gwetna High School | Gretna, VA | June 1996

Practjcal Nursing
Danville Community College | Danville, VA | February 1988

Associate Dagree
Patrick Henry Community College | Martinsville, VA | May 1994
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1/23/2019 Commonwealth of Virginla Mall - Re: report

Commenwaslth of

) Vil'g]nla Saxby, Paula <paula.saxby@dhp.virginla.gov>

Re: report

1 message

Lakesha Reed <medicaleolutions.lakesha@gmail.com> Thu, Dec 8, 2018 at S:EPM
To: "Sauby, Paula B. (DHP)" <paula.saxby@dhp.virginia.gov>

Thank you,

Lakesha Reed, RN,MSN
OwnerfOperator
434-836-8393

©On Thu, Dec 6, 2018 at 3:10 PM Saxby, Paula <paula.saxby@dhp.virginla.gov> wrote;
That meeting has been cancelled. The next mesting [s March 6, 2019.

Paula B. Saxby, R.N., Ph.D.

Deputy Executive Director

Virginia Board of Nursing

(804) 387.4587

Yirginia Department of

" Health Professions

Any and all statements provided hersin shall not be construsd as an official policy , position , opinlon or statement of the Virginia Board of Nuraing(VBON).
VBON staff cannot and do not provide legal advice. VBON staff provide asslatance to the public by providing reference to the VBON statutes and
regulations; however , any such assistance provided by VBON staif shall not be construed as legal advice for any particular sluation , nor shall any such
assistance be construed to communicate all applicable laws and regulations goveming any particular situation or occupation. Please consult an attorney
ragardllnu ;r::f bogs{ h?uesﬂons reiated to state or federal laws and regulations, including the Interpretation and application of the laws and regulations
goveming I

Under no circumatances shall VBON, lts members, officers , agents , or employees be llable for any actions taken or omisslons made in rellence on any
Information contained in this & mall.

On Thu, Dec 8, 2018 at 2:06 PM Lakesha Reed <med|caisolutiona.lakesha@gmaill.com> wrote:
Okay, thank you. Quick question, what was the deadline for the Jan.18th meeting.| remamber you saying forty day which Is today. Am | too late for that
meefing?
} Lakesha Reed, RN,MSN
| Owner/Operator
434-836-8393

On Thu, Dec 6, 2018 at 1:39 PM Saxby, Paula <paula.saxby@dhp.virginia.gov> wrote;

! Any increase in your student admissions will have to go to the Board at it's next meeting. The next meeting of the Education committes Is not until
March §, 2019, so that will glve me time to track down and review your request and ask for any additional information | might need. 1am involved In
interviews moaet of naxt week, so will try to get back fo you by Friday of next week regarding what eise | might need from you.

Paula B. Saxby, R.N,, Ph.D.

Deputy Exacutive Director

Virginia Board of Nursing

(804) 387-4597

' Virginia Department of .
Health Professions

Any and all statements provided herein shall not be construed as an official policy , position , opinion or statement of the Virginla Board of

+ Nursing(VBON), VBON staff cannot and do not provids legal advice. VBON staff provide assistance 1o the public by providing referencs to the VBON
I statutes and regulations; however , any such assistance provided by VBON staff shall not be construed as legal advice for any particular stuation ,
nor shall any such aasistance be construed to communicate all applicable laws and regulations governing any particular situation or occupation.
Please consult an attomey regarding any lsgal questions related to state or federal laws and regulations, including the interpretation and application
of the laws and regulations goveming the VBON.

Under no circumstances shall VBON, lts members, officars , agents , or employees be ilable for any actons taken or omisslons made In rellance on
any Information contained In this e mail.

On Thu, Dec 6, 2018 at 1:31 PM Lakesha Reed <medicalsolutions,lakesha@gmall.com> wrote:
i 1sent the updates for my ennual review as well as the report to start an April cohort. You should have received It Friday of last week.

R
https://mail.gocogle.comimall/u/0?lk=5cd7834 17b&view=ptdsearch=all&psrmthid=thread-f3A1613865488541427588%7Cmsg-3A1618136380123... 1/4




1/23/2019

Commonwealth of Virginia Mall - Re: report

Sant from my IPhona
On Nov 15, 2018, at 4:46 PM, Saxby, Paula <pauia.saxby@dhp.virginla.gov> wrote:

Yes, We will need to do ancther site visit before yvou can hold classes In the new location.
Paula B. Saxby, R.N., Ph.,D,

Deputy Executive Director

Virginia Board of Nursing

(B04) 3874507

Virginia Department of

Health Professions

Any and all statements provided herein shall not be construed as an official poficy , position , opinion or statement of the Virginla
Board of Nursing(VBON). VBON staff cannot and do not provide legal advice, VBON staff provide assistance to the public by
providing reference to the VBON statutes and regulations; however , any such assistance provided by VBON staff shall not be
construed as legal advice for any particular situation , nor shall any such asaistance be construed to communicate all applieable iaws
and regulations governing any parficular sltuation or cocupation. Pleass consult an atiomey regarding any legal questions related to
state or federal laws and regulations, including the Interpretation and application of the laws and regulations goveming the VBON.

Under no circumnstances shall VBON, its members, officers , agents , or employees be llable for any actions taken or omissions
made In silance on any information contained in this e mall.

~ On Thu, Nov 15, 2018 at 4:19 PM Lakesha Reed <medicalsolutiona.lakesha@gmall.com> wrota;

Sorry... one more question... what is the process if we move to another buikding? Do | notiy of the address and you have to conduct
another site visit? | plan on moving mid 2018 o a bigger location.

Sent from my iPhone

On Nov 15, 2018, at 3:53 PM, Saxby, Paula <paula.saxby@dhp.virginia.gov> wrote:

The Board maets every othar month and we need all Information complsted at least forty days before each Board
meeting If they are to conslder any information. Having sald that, the Board {Education IFC) meets on the following
dates:

January 16, 2018

March 8, 2019 .

May 9, 2019

Thay will alao want to know the statua of the group you currently have enrclisd. What couraes have fhey completed,
where have they had clinical, etc. Board staff will also need time to raview the matsrials before It s sant to the Board.

Paula B. Saxby, R.N., Ph.D.
Deputy Executive Director
Virginia Board of Nursing
(804) 367-4597

Virginia Department of
Health Professions

Any and all statementa provided herein shall not be construed as an official policy , position , opinlen or statement of
the Virginla Board of Nursing(vVBON). VBON stalf cannot and do not provids legal advice, VBON staff provide
asslstance to the public by providing reference to tha VBON statutes and regulations; however , any such assistance
provided by VBON staff shall not be construed as legal advice for any particular situation , nor ghall any such
saulstance be construed to communicate all applicable laws and regulations goveming any particular altuation or
occupation. Please consult an attormey regarding any legal queetions related to state or federal laws and regulations,
including the Interpretation and appilcation of the laws and regulations goveming the VEON,

l Under no circumstances shell VBON, Its members, officers , agents , or employees ba ilable for any actions taken or
oimlesions made In rellance on any information contained In this @ mall.

On Thu, Nov 15, 2018 at 3:47 PM Lakesha Read <medicalsolutions.lakeshag@gmall.com> wrote:
Thank you. When s the next board meefting?

Sent from my IPhone

On Nov 15, 2018, at 3:45 PM, Saxby, Paula <paula.saxby@dhp.virginia.gov> wrote:
Please submit a raquest In writing with the details of your request We will need 1o know when you
plan to affer the classes with specific days and times, what will the access be for the skilis lab for all

your students (each eohort of PN students and nurse alde students). Who wik be teaching. Where
and when will you have clinical, etc. Documentation of clinical space availability across the fe span

hitps://mail.goonle.com/mall/u/07ik=6cd7834 17b&view=ntleaarch=alltnarmthid=frond A8 1R1A0REARARA1 ADTRARDL TP mas 022 A 4840498500470



1/23/2019

httpa:/mail.google.com/mail/u/07ik=5cd78341 7b&view=pt&search=alldpermthid=thread-f%3A1613985488541427588% 7Cmeg-%3A1619136380123. .

Commonwealth of Virginia Mail - Re: report

In a variety of settings for the additional ten students. The request and Information will need 1o be
presented at a meeting of the Education Special Conference Committee; the Board will determine If
you will have approval for the additional cohorl. Your program was approved for only 10 students at
a time due to the space of the skills lab and clinical availabiltty. You must have Board approval
befors you can Increase your student population. Pleasa contact me If you have any questions.
Paula B. Saxby, R.N., Ph.D.

Deputy Executive Director

Virginla Board of Nursing

(804) 387-4597

Virginia Department of
> Health Professions

Any and all statements provided herein shall not be construed as an officlal policy , position , opinion
or statement of the Virginia Board of Nursing(VBON). VBON staff cannat and do not provide lsgal
advice. VBON staff provide assistance to the public by providing reference to the VBON statutes and
regulations; however , any such assistanca provided by VBON staff shall not be construed as legal
advice for any particular shuation , nor shall any such asalatance be canstrued to communicate all
applicable laws and regulations governing any particular situation or occupafion. Pleass consuit an
attorney regarding any legal questions related to stats or federal laws and regulations, including the
interpretation and application of the laws and regulations goveming the VBON.,

Under no circumatances shall VBON, its membaers, officers , agents , or employees be llabla for any
actions taken or omissions made in rellance on any Informatlon contained In this & mall.

©On Thu, Nov 15, 2018 at 3:33 PM Lakesha Reed <medicalsolutions.lakeshag@gmall.com> wrote:
Hello,

I hope all is well. We at Madical
Solutions Academy wish to start ancther cohort of 10 PN atudents In April. The interest Is high In
our area. Thanks

Sent from my IPhone
©On Oct 10, 2018, at 3:40 PM, Saxby, Paula <paula.saxby@dhp.virginia.gov> wrote:

Great. Send It on when you can,
Paula B. Saxby, R.N., Ph.D.
Deputy Executive Director
Virginia Board of Nuraing

(804) 367-4587

Virginia Departmemt of
Health Professions

Any and all statements provided hereln shall not ba constnted as an official policy ,
position , opinion or statement of the Virginla Board of Nursing(VBON). VBON staff
cannct and do not provide lagal advice. VBON staff provide asslstance fo the public
by providing reference to the VBON statutes and regulations; however , any such
assistance provided by VBON staff shall not be construed as legal advice for any
particular situation , nor shall any such assistance be construed to communicate all
applicable laws and regulations governing any particular situation or occupation.
Pleass consult an attorney regarding any legal questions related to state or faderal
iaws and regulations, Inciuding the Intsrpretation and application of the laws and
regulations governing the VBON.

Under no clrcumstances shall VBON, its members, officers , agents , or employees
be {lable for any actiona taken or omiaslons made In rellance on any information
contained in thia & mall.

On Wad, Oct 10, 2010 at 3:38 PM Lakesha Reed <medicalsciutions.lekesha@
qrnall.oom> wrote:
; Great. | also have a calendar. My computer (Internet) is acting atrange. I'm waiting
i for [t to load so that | can send It to you.

i Sent from my iPhone

On Qct 10, 2018, at 3:24 PM, Saxby, Paula <paula.saxby@dhp,virginla.gov>
wrote:

3/4



1/23/2019 Commonweelth of Virginia Mall - Re: report

' Thank you. This is much easier to follow. | will review all the
materiais submitied and will fet you know if | have further questions.
| Paula B, Saxby, RN., Ph.D.
Deputy Exacutive Diractor
Virginia Board of Nursing
(804) 36745097

| Virginia Department of
Health Professions

| Any and al statements provided heraln shall not ba construed as an
officlal policy , position , opinlon or statement of the Virginia Board of
Nursing(VBON). VBON staff cannot and do not provide legal advice,
VBON staff provide assistance to the publlc by providing reference
to the VBON statutes and regulations; however , any such
sesistance provided by VBON staff shall not be construed as legal
advice for any particular siuation , nor shall any such assistance be
consirued to communicate all applicable laws and reguiations
goveming any particular situation or occupation. Please consult an
attomey regarding any legal questions related o state or federal
laws and regulations, inciuding the Interpretation and application of
the laws and reguiations governing the VBON,

Under no clrcumstances shall VBON, lts members, officars , agonta
» or employees be lable for any actions taken or omissions made In
rellance on any information contalned in this @ mall.

©On Wed, Oct 10, 2018 at 2:50 PM Lakesha Reed
<medicalsolutions.lakesha@gmail.com> wrote:
Hello.
There ia ancther emall to follow. Thanks

Sent from my iPhane
Bagin forwarded message:

From: Medical Solutions Acadamy
<medicalsolutionsacademy@gmail.com>

Date: October 10, 2018 at 2:38:44 PM EDT
To: Lakesha Reed <medicalsolutions.iakesha@
gmall.com»

"The Foundation Of Your Healthcare Career,”
Medical Solutions Academy

306 Poplar Street

Danville, VA 24541

Phone: 434-836-8393

Fax: 434-830-8304

https://mail.google.com/mall/u/07ik=5cd78341 Tb8view=pidsearch=ail&permihid=thraad-P43A16130RR4ARKL1497RARY. 7 imen L2 & 1R 104 AR 90A4A
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1/24/2019 Commonwealth of Virginla Mail - Re: Quarterly Report for January 2019

Commonwealth of
) Vlrginia Saxby, Paula <paula.saxby@dhp.virginla.gov>
Re: Quarterly Report for January 2019
1 message
Lakesha Reed <medicalsolutions.lakesha@gmall.com> Thu, Jan 24, 2019 at 12:59 PM

To: "Saxby, Paula” <paula.saxby@dhp.virginla.gov>

Here you go. Thanks
Lakesha Reed, RN,MSN
Owner/Operator
434-836-8393

On Thu, Jan 24, 2019 at 12:40 PM Saxby, Paula <paula.saxby@dhp.virginia.gov> wrote:

| You misunderstood my remark about the State of Licensure and that *multi-state” was not enough Information. It is OK

to have have VA - Multi-State Privilege, and NC - Multi-State privilege. Some people may have a license that is only
valid in one State. So keep the Multl-State privilege and include what State it was Issued from,

Pauia B. Saxby, R.N., Ph.D.

Deputy Executive Director

Virginia Board of Nursing

(804) 367-4597

) Virginia Department of
- Health Professions

Any and all statements provided hereln shall not be construed as an official policy , position , opinion or statement of
the Virginia Board of Nursing(VBON). VBON staff cannot and do not provide legal advice. VBON staff provide
assistance to the public by providing reference to the VBON statutes and regulations; however , any such assistance
provided by VBON staff shall not be construed as legal advice for any particular situation , nor shall any such
assistance be construed to communicate all applicable laws and regulations goveming any particular situation or

occupation. Please consult an attomey regarding any legal questions related to state or federal laws and regulations,

including the Interpretation and application of the laws and regulations governing the VBON.

Under no circumstances shall VBON, its members, officers , agents , or employees be liable for any actions taken or

omissions mads in reliance on any information contained In this e mail.

On Thuy, Jan 24, 2019 at 11:23 AM Lakesha Reed <medicalsolutions.lakesha@gmail.com> wrote:
Here are the corrections.
Lakesha Reed, RN,MSN
i Owner/Operator
434-836-8383

On Thu, Jan 24, 2019 at 11:05 AM Saxby, Paula <paula.saxby@dhp.virginia.gov> wrote:

i Lakesha,

| Please correct the faculty roster that you submitted as "corrected”. Mary Williamson's RN license has an

| expiration date of 12/31/18. Please include the State where each faculty has an RN license (multi-State Is not
snough information).
Paula B. Saxby, R.N., Ph.D.

i Deputy Exacutive Director

I Virginia Board of Nursing

| | (804) 367-4507

;

https://mall.google.com/mali/u/07lk=6cd783417b&view=pidsearch=all&permthidsthread-a%3Ar5551937805483740265%7Cmeg-P 3A162356557513...
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1/24/2018 Commonwealth of Virginia Mall - Re: Quarterly Report for January 2018
Virginia Department of

Health Professions

| Any and all statements provided herein shall not be construed as an official policy , position , opinion or statement
of the Virginia Board of Nursing(VBON), VBON staff cannot and do not provide legal advice. VBON staff provide
assistance to the public by providing reference to the VBON statutes and regulations; however , any such
assistance provided by VBON staff shall not be construed as legal advice for any particular situation , nor shall any
such assistance be construed to communicate ail applicable laws and regulations governing any particular
situation or occupation. Please consuit an atiorney regarding any legal questions related to state or federal laws
and regutations, including the Interpretation and application of the laws and regulations governing the VBON.

Under no circumstances shall VBON, Its members, officers , agents , or employees be liable for any actions taken
or omissions made In reliance on any information contained In this e mail,

?n Wed, Jan 23, 2019 at 6:05 PM Lakesha Reed <medicalsoiutions.lakesha@gmall.com> wrote:
Heillo,
I | have corrected it. My apologies for that.
Lakesha Reed, RN,MSN
@wner/Operator
| 434-836-8393

' On Wed, Jan 23, 2019 at 6:02 PM Saxby, Paula <paula.saxby@dhp.virginia.gov> wrote:

Thank you for the updated Information. 1am still not sure what you mean by the primary Instructor for the PN
program,

Paula B. Saxby, R.N., Ph.D.

Deputy Executive Director

Virginla Board of Nursing

(804) 367-4597

Virginia ’Depar'tment of
Health Professions

' Any and all statements provided hereln shall not be construed as an officlal policy , position , opinion or
statement of the Virginia Board of Nursing(VBON). VBON staff cannot and do not provide legal advice. VBON
staff provide assistance to the public by providing reference to the VBON statutes and regulations; however ,
any such assistance provided by VBON staff shall not be construed as legal advice for any particular situation
» hor shall any such assistance be construed to communicate all applicable laws and regulations goveming

! any particular situation or occupation. Please consult an attorney regarding any legal questions related to

: state or federal laws and regulations, Including the interpretation and application of the laws and regulations

goveming the VBON.

Under no clrcumstances shall VBON, its members, officers , agents , or employees be liable for any actions
taken or omisslons made In reliance on any information contalned in this e mali,

On Wed, Jan 23, 2019 at 5:52 PM Lakesha Reed <medicalsolutions.lakesha@gmail.com> wrote:
Hellol

1) Jane Lindley is another person you can contact at Riverside Healthcare. Currently the students have
| completed 26 hours of clinical. They are doing assessments, documentation, biood glucose monitoring,
I feeding, bathing, and basic ADL's. On wesk four we will move into dressing changes, foley catheter care,
i peg tube care, trach care, and IV insertion and care,
! 2) Mary Willlamson |s the Program Director. This is now corrected on the faculty roster.
! 3) My license Is a North Carolina license.
i | 4).See updated faculty roster attached.

httos-//mall.cooale.com/mall/u/0?ikeScd 7834 1 7ThAview=niAraarch=sllt narmthid=thras A a0 A4 ARE1 DI TONEARITANIEEIL PP enns 0/ 3 A4DNEEAECTEA Am
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1/24/2018 Commonwealth of Virginla Mall - Re: Quarterly Report for January 2019

Lakesha Reed, RN,MSN
Owner/Operator
434-836-8393

Lakesha,
! | have reviewed the information from the quarterly report you submitted. | am requesting that you submit
, the additional information requested below.
| 1. Information about the clinical experience at Riverside Health and Rehabllitation Centsr. Rhonda
, Griffin, RN has not retumed my calls regarding the student experlence at that facility. Is there someone
else at the facility who can answer my questions? Please identify what the students are doing at the
' facility and the specific skills they are demonstrating with the residents.
' | 2. Mary Willlamson is identifled as the Primary Instructor on your faculty roster; this is not a practical
I nursing program faculty designation; that is for the nurse aide program;
L] 3. What State is your RN license from?
! | 4. Please correct the faculty roster form and expand the last column; it Is difficult to read the license

! On Wad, Jan 23, 2019 at 3:33 PM Saxby, Paula <paula.saxby@dhp.virginia.gov> wrote:

l numbers and datas, Add the expiration date for the RN license of |da Poteat. Please check the license
.1 number for Diane Guy; the number you submitted is not showing her as the licensee. Please include the
1 explration date for the RN license of Kenneth Hawker.

Let me know if you have questions.

Paula B. Saxby, R.N., Ph.D.
Deputy Executive Director
Virginia Board of Nursing
(804) 367-4597

Virginia Department of
Health Professions

Any and all statements provided herein shail not be construed as an official policy , position , opinion or
statement of the Virginia Board of Nursing(VBON). VBON staff cannot and do not provide legal advice.
VBON staff provide assistance to the public by providing reference to the VBON statutes and regulations;
however , any such assistance provided by VBON staff shall not be construed as legal advice for any
particular sltuation , nor shall any such assistance be construed to communicate afl applicable jaws and
regulations governing any particular situation or occupation, Please consult an attorney regarding any
legal questions related to state or federal laws and regulations, including the interpretation and application
of the laws and regulations goveming the VBON.

Under no circumstances shall VBON, its members, officers , agents , or employees be liable for any
actions taken or omissions made In rellance on any information contained in this e mail.

_m ?;lzront_Faculty_mtor (1).doex

hitps://mall.google.com/mailfu/07lk=5cd 78341 7Th&view=ptasearch=allépermthid=thread-a%3Ar5551937805483740265% TCmeg-f%3A162356567513... 373
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122019 Commeonwealth of Virginla Mail - KMBT28220181227085839. pif

) VIfgi n'a Saxby, Paula <paula.saxby@dhp.virginla.gov>
KMBT28220181227085839.pdf
1 message
Lakesha Reed <medicalsolutions.lakesha@gmail.com> Thu, Dec 27, 2018 st 92_2A_M

To: paula.saxby@dhp.virginia.gov

Hello,
Attached Is the quarterly report for Medical Solutions Academy. Happy New Yearl!

Sent from my iPhone

b ﬁ§m220.1 81227085839.pdf

httng-limall annala rnmimalliniY?ieeRnd7AR4 1 7ThR viow=rR sasrrh=allR narmthid=sthraad AL 24 41871 N4 R4021 RBA2T7094 90/ TMenan 80/ 1A 1004 M4 EANDAEA
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December 20, 2018

To Whom It May Concern:

Medical Solutions Academy started their first cohort of 6 PN students on Sept. 17, We Initially had 8
applicants take and pass the Kaplan-PN entrance examination. Of the eight applicants, 6 enrolled. The
name of the students ara:

Cameron James
Susan Calaman
Kendra Wheeler
Jazmin Tumer
Gale Durham
Carolyn Hairston.

These students started on Sept. 17* and they are currently enrolled in PN-111 Fundamentals of Nursing.
Mary Willlamson MSN, RN is currently teaching this course. The students have been enrolled for
approximately 3 months, They have completed and successfully passed PN- 101 Medical Terminology
and PN-110 Basic Nutrition. This course s schaduled to be completed on March 14™. The students will
be starting their clinical rotation on Jan. 11* at Riverside Health and Rehab Center.

The faculty roster as well as the clinical agency form Is attached.

To date, the students are completing Kaplan and Saunders onfine NCLEX-PN test prep questions to help
them better prepare for the NCLEX examination. The Fundqmentals of Nursing exam will be
administered online via Kaplan.



These courses will be taught In the second term.

PN 112- Basic Pharmacology (tentative start date Feb, 5t)

PN 113- Mental Health Nursing (tentative start date March 6%)
PN 114- Medical Surgical Nursing | {will send with the April report)

These courses will be taught In the third term. Dates will be submitted with the April report.
PN 115- O8/Peds

PN 116- Madical Surgical Nursing Il
PN 117- Trends of Practical Nursing

- -

Regards,

Lakesha Reed-Curtls MSN, RN

Folpobo Leod. €1t #5020

Mary Willlamson MSN, RN
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10731018 Commonwealth of Virginia Mail - Re: Medical Solutions Academy - Invitation to edit ————tol s
Commonwealth of
“é Virginia Ridout, Charlette <chariette.ridout@dhp.virginia.gov>
Re: Medlcal Solutions Academy - Invitation to edit
1 message
Ridout, Charette <charette.ridout@dhp.virginla.gov> Wed, Oct 3, 2018 at 4:14 PM

To: Lakasha Reed <medicalsolutions.lakesha@gmall.com>, Mary Williamson <medicalsclutions.mary@gmail.com>
Cc: Paula Saxby <paula.saxby@dhp.virginia.gov>

Ms. Willlamson and Ms. Reed,

The quarterly report you have submitted for October 2018 regarding the practical nursing program at Medical Solutions Academy
does not contain the information required to demonstrate the practical nursing program is compliant with the Regulations For Nursing’
Education Programs.

Please refer to the emall sent to you on July 10, 2018 and on May 29, 2018 for 2 complete list of the Information that needs to be
Included in the quarterly reports. The faculty roster and the clinlcal roster can be downloaded from the Board of Nursing website,
Education tab at https:/‘www.dhp.virginla.gov/nursing/nursing_edprogs.htm

This information must be submitted with each report, even if the information has not changed from the time the application was
submitted.

Information regarding the currently courses being offered is also required.

A complete report with the required information needs to be provided to Dr. Saxby by October 12, 2018.
Submit the report to:
Dr. Paula Saxby at paula.saxby@dhp.virginia.gov.
A hard copy is required and will need to be mailed to:
Department of Health Professlons
Board of Nursing
8960 Perimeter Center
9960 Mayland Drive, Sulta 300
Henrico, VA 23233
Att: Paula Saxby

If you should have questions you may contact the nursing education office of the Board at 804-367-4473 or 804-367-4507.
Regards.

Charlette N. Ridout,RN,MS, CNE
Senior Nursing Education Consuitant
Virginia Board of Nursing
804-367-4527

 Virgitls Deparment of
> Health Professions

Any and all statements provided herein shall not be construed as an official policy, position, opinion or statement of
the Virginia Board of Nursing(VBON). VBON staff cannot and do not provide legal advice. VBON staff provide
assistance to the public by providing reference to the VBON statutes and regulations; however any such assistance
provided by VBON staff shall not be construed as legal advice for any particuiar situation , nor shall any such
assistance be construed to communicate all applicable laws and regulations governing any particular situation or
occupation. Please consult an attorney regarding any legal questions related to state or federal laws and regulations,
Including the interpretation and application of the laws and regulations governing the VBON.

Under no clrcumstances shall VBON, Its members, officers , agents , or employees be liable for any actions taken or
omissions made in rellance on any Information contained In this e mail.

On Mon, Oct 1, 2016 at 4:44 PM Lakesha Reed (via Google Shests) <medicalsclutions.lakesha@gmail.com> wrote;



10/3/2018 Commonwealth of Virginia Mall - Re: Medical Solutions Acadsmy - Invitation to ed}t

Lakesha Reed has invited you to edit the following spreadshest:
Medical Solutions Academy

E—— |
Open In Sheets I

Lakesha Reed Is outside your organization.

I

Google Sheets: Creates and edit apreadshaets online.

Google LLC, 1800 Amphitheatre Parkway, Mauntain View, CA 94043, USA Goode'
You have recalved this emall becauss someone shared a spreadshest with you from Google Sheats.



edical Darvil, Ve 2use)

Phene: 43482368393
(9)° utions ettt
cademy
Medical Solutions of America
October 10, 2018

Te Whom It May Concern:

Medical Solutions Academy started thelr first cohort of 6 PN students on Sept. 17, We initially had 8
applicants take and pass the Kaplan-PN entrance examination. Of the elght applicants, 6 enrolled, The
name of the students are:

Cameron James
Susan Calaman
Kendra Wheeler
Jazmin Turner
Gale Durham
Carolyn Halrston.

These students started on Sept. 17" and they are currently enrolled in PN-101 Medical Terminology and
PN-110 Basic Nutrition. The students have been enrolled for four weeks. Lakesha Reed MSN, RN is
currently teaching these two courses. These courses will be complete on November 20, The students
will then begin PN-111 Fundamentals of Nursing which will ba taught by the Mary Willlamson MSN, RN
{Program Director). The students have not started any skills as of yet, This will start with the PN-111
Fundamentals of Nursing course which will start an November 27, | have also included a timellne of the
courses the students wiil take 'throughout' the program. | have Included the calendar for the purse
cohort.

The faculty roster as well as the clinical agency form Is attached. The students have not started any
clinicals at this time.

On Oct. 10", the students are recelving an in-depth orientation to the Kaplan student portal to help with
NCLEX-PN success. The students are also doing Saunders NCLEX-PN computerized test questions for the
Nutrition course to help prepare them for success as wa(l, The PN-110 Basic Nutrition exam wili also be

o Auscution o your boalttloore corem.”



online so that the students can get familiar with taking compinterized testing which will also help with
NCLEX success.

First term courses start dates and completion dates.

PN 101- Medical Terminology Sept 17*-November 20*
PN 111- Basic Nutrition Sept. 17" November 20
PN 111- Fundamentals of Nursing November 27-February 21*

These courses will be taught in the second term. Dates will be submitted with the January report.
PN'112- Pharmacology

PN 113- Mental Health Nursing
PN 114- Medical Surgical Nursing |

4

These courses will be taught In the third term. Dates will be submitted with the April report,
PN 115- OB/Peds

PN 116- Medical Surgical Nursing 1|

PN 117- Trends of Practical Nursing

Regards,

of Lisd s 007

Lakesha Reed-Curtis MSN, RN

W@%&WWJ/W

Mary Williamson MSN, RN



1pl'i L8 Commonwasslth of Virginla Mail - Fwd: Virginia Board of Nursing

Commonwealth of
‘& Virginia Saxby, Paula <paula.saxby@dhp.virginia.gov>

Fwd: Virginia Board of Nursing

1 message

Lakesha Reed <medicalsolutions.lakesha@gmail.com> Wed, Oct 10, 2018 at 11:36 AM
To: paula.saxby@dhp.virginta.gov

This is the emall.
Sent from my IPhone

Begin forwarded message:

From: "Ridout, Charlette" <charlette.ridout@dhp.virginia.gov>

Date: July 10, 2018 at 12:36:33 PM EDT

To: Mary Williamson <medicalsolutions.mary@gmail.com>, Lakesha Reed <medicalsolutions.lakesha@
gmail.com>

Subject: Virginia Board of Nursing

The Board of Nursing has received the additional Information for the July 2018 Quarterly Report as

requested.
The next Quarterly Report will be due to the Board on the first Monday of October 2018,

The practical nursing program has Initlal approval. As required In 18VAC80-27-120 (B)(3), the program
director will be required to submit quarterly reports.

Quarterly Reports are your opportunity to demonstrate the nursing program Is compllant with current
regulations and that the program is moving towards the requirements necessary to obtain full approval.
Quarterly Reports are dus to the Board on the first Monday of January, Aprll , July and October.

Each Quarterly Report must Include the following:

Number of applicants

Number of applicants to take the pre-admission test

Number of applicants to pass the pre-admission test

Number of admitted students

Names of each student admitted, date they started and the expected gradation date
Number of students to start on the first date of class

Faculty roster

Clinlcal agency form

Courses baing aofferad

Plan for NCLEX success

Any information you would like the board to know

Clinical tracking log, for each student by student name, to Include location of clinical, the types of
clinical experiences obtained and total hours completed da

Let me know should you have any questions,

Best Regards,

Charlette N. Ridout,RN,MS, CNE
Senior Nursing Education Consultant
Virginia Board of Nursing
804-367-4527

https://mall.google.com/mail/u/0?ik=5cd783417b&viewsptasearch=aild permthid=thread-f%3A1813053262068842858% 7Cmeg-%3A1613953262088...  1/2



101 18 Commonwealth of Virginia Mall - Fwd: Virginia Board of Nursing

Commonwealth of

) Virginia Saxby, Paula <paula.saxby@dhp.virginla.gov>

;Ndu:ﬁrglnla Board of Nursing

1 message

Lakesha Reed <medicalsolutions.lakesha@gmail.com> Waed, Oct 10, 2018 at 11:36 AM

To: paula.saxby@dhp.virginia.gov

This is the emall.
Sent from my [Phone

Begin forwarded message:

From: "Ridout, Charlette" <char_iette.rldout@dhp.virglnla.gow

Date: July 10, 2018 at 12:36:33 PM EDT .

To: Mary Williamson <medicalsolutions.mary@gmail.com>, Lakesha Reed <medicalsolutions.lakesha@
gmall.com>

Subject: Virginia Board of Nursing

The Board of Nursing has received the additional information for the July 2018 Quartery Report as
requested,
The next Quarterly Report will be duse to the Board on the first Monday of October 2018,

The practical nursing program has initial approval. As required in 18VAC80-27-120 (B)3), the program
director will be required to submit quarterly reports. ,

Quarterly Reports are your opportunity to demonstrate the nursing program s compliant with current
regulations and that the program Is moving towards the requirements necessary to obtain full approval.
Quarterly Reports are due to the Board on the first Monday of January, April , July aid October,

Each Quarterly Report must include the following;

Number of applicants

Number of applicants to take the pre-admission test

Number of applicants to pass the pre-admission test

Number of admitted students

Names of each student admitted, date they started and the expected gradation date
Number of students to start on the first date of class

Facuity roster

Clinical agency form

Courses belng offered

Plan for NCLEX success

Any Information you would like the board to know

Clinlcal tracking lag, for each student by student name, to include location of clinical, the types of
clinical experiences obtalned and total hours completed da

Let me know shouild you have any questions.
Best Regards.

Charlette N. Ridout,RN,MS, CNE
Senior Nursing Education Consultant
Virginia Board of Nursing
804-367-4527

https://mail.google.com/mailw/0?ik=56:7834 1 7b&view=ptssearchualilpermthild=thread-f3%3A161305328206088428568%7Cmag-M%3A 1613953262068...  1/2
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https://mall.google.com/mall/u/0?k=5cd7834 17b&views=ptaaearch=alldparmthid=thread-f%3A16813853262088642655% 7Cmag-P63A1613953262088...

Commonwealth of Virginia Mall - Fwd: Virginia Board of Nursing

Virginia Departmeri of

Health Professions

Board of Nursing

Any and all statements provided herein shall not be construed as an official policy , position ,
opinlon or statement of the Virginia Board of Nursing(VBON). VBON staff cannot and do not
provide legal advice. VBON staff provide assistance to the public by providing reference to the
VBON statutes and regulations; however , any such assistance provided by VBON staff shall not
be construed as legal advice for any particular situation , nor shall any such assistance be
construed to communicate all applicable laws and regulations governing any particular
situation or occupation. Please consult an attorney regarding any legal questions related to
state or federal [aws and regulations, including the interpretation and application of the laws
and regulations governing the VBON. '

Under no circumstances shall VBON, its members, officers , agents , or employees be llable for
any actions taken or omissions made in reliance on any information contained In this e mail.

22
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Commonwealth of Virginta Mall - Virginla Board of Nursing

Ridout, Charletts <charistte.ridout@dhp.virginia.gov>

Virginla Board of Nursing
1 message

Ridout, Charlette <charletts.ridout@dhp.virginia.gov> Tue, Jul 10, 2018 at 12:36 PM
To: Mary Willlamson <medicalsolutions.mary@gmail.com>, Lakesha Reed <medicalsclutions.lakesha@gmall.com>

The Board of Nursing has received the additional Information for the July 2018 Quarterly Report as requested.
The next Quarterly Report will be due to the Board on the first Monday of October 2018.

The practical nursing program has Inltial approval. As required in 18VAC80-27-120 (B)(3), the program director will be required to
submit quarterly reports.

Quarterly Reports are your opportunity to demonstrate the nursing program Is compllant with current regulations and that the
program is moving towards the requirements necessary to obtain full approval.

Quarterly Reports are due to the Board on the first Monday of January, April , July and October.

Each Quarterly Report must include the following:

Number of applicants

Number of applicants to take the pre-admission test

Number of applicants to pass the pre-admission lest

Number of admitied studenta

Names of each student admitted, date they started and the expected gradation date
Number of students to start on the firet date of class

Faculty roster

Clinlcal agency form

Courses being offered

Pian for NCLEX succass

Any Information you would llke the board fo know

Clinleal tracking log, for each student by student name, to Include location of clinical, the types of clinical experiences
obtalned and total hours completed da

Let me know should you have any questions.
Best Regards.

Charlette N. Ridout,RN,MS, CNE
Senior Nursing Education Consultant
Virginia Board of Nursing
804-367-4527

} Virginia Department of

e Health Professions
Board of Nursing

Any and all statements provided herein shall not be construed as an officlal policy , position , opinion or statement of
the Virginia Board of Nursing(VBON). VBON staff cannot and do not provide legal advice, VBON staff provide
assistance to the public by providing reference to the VBON statutes and regulations; however , any such assistance
provided by VBON staff shall not be construed as legal advice for any particular situation , nor shall any such
assistance be construed to communicate all applicable laws and regulations governing any particular situation or
occupation. Please consult an attorney regarding any legal questions related to state or federal laws and regulations,
including the Interpretation and application of the laws and regulations governing the VBON.

Under no clrcumstances shall VBON, its members, officers , agents , or employees be liable for any actions taken or
omissions made In reliance on any Information contained In this e mail.



5/30/201% Commonwsalth of Virginia Mal! - Re: Information from the Virginia Board of Nursing

Commomwvasith of
) Virginia Ridout, Charlette <charistte.ridout@dhp.virginla.gov>
Re: Information from the Virginia Board of Nursing
1 message
Lakesha Reed <medicalsolutions.lakesha@gmail.com> Wed, May 30._ 231&?:42 PM

To: "Ridout, Charlette" <chariette.ridout@dhp.virginia.gov>

Hello,
The contact emall for Ms. Willlamson Ia medicalsolutions.mary@gmail.com, her phone number is 434-838-8393. | would

also llke to continue to recelive all notices related to the PN program. Thank you.

Lakesha Reed, RN,MSN
Owner/Operator
434-836-8393

On Tue, May 29, 2018 at 2:21 PM, Ridout, Charlette <charlette.ridout@dhp.virginia.gov> wrote:
Good afternoon.

| am contacting you today to provide you with information needed for the practical nursing program at Medical Solutions
Academy.

The Board Is in need of the work email and phone number for the program director Ms. Mary Willlamson.
You will need to share the information in thls emall with the program director.

The Board communicates to the nursing program directors with information and official notification regarding the
nursing programs. Additionally, Virginia Law § 54.1-3014.E allows for other people , typically administrative
leadership and owners of the programs to be designated as someone who will be copied on

official notifications and information regarding the program. I have copied the law below and provided a
| link to the complete law. If there is anyone other than the program director that you would like to receive
information, you will need to provide their names, title and relationship to the practical nursing program,
phone number, email address and mailing address.

"§ 54.1-3014. Survey of nursing education programs; discontinuance of program; due process
requirements.

E. In addition to the program director, a nursing education program may designate one or more persons
with whom the Board shall communicate for purposes of providing official notices, obtaining information,
and responding to requests for information regarding the nursing education program; such persons need
not be licensed nurses and need not maintain their primary place of business at the same address as the
nursing education program.” https://www.dhp.virginia.gov/nursing/nursing_laws_regs.htm#law

The practical nursing program has initlal approval. As required in 18VAC80-27-120 (B)(3), the program director will be
required to submit quarterly reports to the board that demonstrates evidence of progress toward full approval and other
information as required. Quarterly Reports are due to the Board on the first Monday of January, April , July and
October. You will not receive additional notification and reminders of these required reports. The report should include
Information and activitles that have occurred In the immediate past 3 months. In example, a report submitted in January
will cover the activities completed in October, November and December. Each quarterly report must Include the

following :

Number of applicants

Number of applicants to take the pre-admission test

Number of applicants to pass the pre-admission test

Number of admitied students

Names of each student admitted, date they started and the expected gradation date
Number of students to start on the first date of class

Faculty roster

https://mail.google.com/mailAw/0/7ul=28lk=519b78f35a8)sver=-dxVNGIY02g.en.achi=gmail_fa_180518.08_psaview=ptasearch=inbox&th=163525bBeBe33a7 o1



5/30/201% Commonwealth of Virginia Mail - Re: Information from the Virginla Board of Nursing

Clinical agency form

Courses being offered

Plan for NCLEX success

any information you would like the board to know

Clinical tracking log, for each student by student name, to include location of clinical, the types of clinical
experiences obtained and total hours completed day

The first quarterly report will be due to the Board on the first Monday in July 2018. For purposes of meeting the
required due date for the quarterly reports, electronic submissions can be sent to charlette.ridout@dhp.virginia.gov. If
an electronic submission Is sent, a hard copy of the report Is also required and must be sent to

X Department of Health Professions
' Perimeter Center :

8960 Mayland Drive, suite 300
Henrico Virginia 23233

Attention: Charlette Ridout

You and the program director will need to be aware of all requirements In the Regulations For Nursing Education
Programs. These regulations aré different from the regulations that you submitted your application under and there are
different regulation numbers, | have copied the links to the board website below.

| 1 encourage you and the program director to become familiar with these regulations. Again, these regulations are
different from when you submitted the application, 80 | encourage you'to review each regulation to ensure the program
is In regulatory compliance.

hitps.//www.dhp.virginla.gov/nursing/nursing_laws_regs.htm#law

Regulations for Nursing Education Programs - Revised 2-7-2018

Congratulations on obtalning Initial approval for a practical nursing program. | wish you, the program director, the
faculty and the students great success.
Please let me know if you have any questions.

Best regards.

Charlette N. Ridout,RN,MS, CNE
Senlor Nursing Education Consultant
Virginia Board of Nursing
804-367-4527

Virginia Department of
~ Health Professions
| Board of Nursing

' Any and all statements provided herein shall not be construed as an official policy , position , opinion or
statement of the Virginia Board of Nursing(VBON). VBON staff cannot and do not provide legal advice.

l VBON staff provide assistance to the public by providing reference to the VBON statutes and regulations;

- however, any such assistance provided by VBON staff shall not be construed as legal advice for any

' particular situation , nor shall any such assistance be construed to communicate all applicable laws and

. regulations governing any particular situation or occupation. Please consult an attorney regarding any

! legal questions related to state or federal laws and regulations, inciuding the Interpretation and
application of the laws and regulations governing the VBON.
Under no circumstances shail VBON, Its members, officers » agents , or employees be liable for any

| actions taken or omissions made in reliance on any Information contained In this e mail.

htipsz/mail.google.com/mai/u/0/Tui=281k=519b 78358 8jsver=-dxVNoSYD2g.en.8chi=ameil fs 180516.08 pilviewsntRaaarrheinhnyfthaiATh?EhQaled2aTas



January 24, 2019
Note to file for Medical Solutions Academy, Practical Nursing Program, Danville

Spoke with Jane Lindley, RN, Staff Education Coordinator, at Riverside Health and Rehabilitation
Center today to verify the information that was submitted by Lakesha Reed in an email to me
on January 23, 2019. | had previously left three voicemall message for the contact person listed
on the Clinical Site information Form that was submitted by Ms. Reed.

Ms. Lindley reported that the practical nursing students at Medical Solutions Academy have just
started conducting clinicals at their facility this month. They are only there on Friday evening
and Saturday. Ms. Reed reported that the students started their clinical rotation on January 11,
2019. | asked if the clinical faculty was Mary Williamson, the identified Program Director for
the school, and she said “no”, the only facuity person Ms. Lindley had seen was Kenneth
Hawker, RN. According to the January 2019 Quarterly Report, Mr. Hawker was recently hired
(January 7, 2019) and the faculty roster indicates he will be teaching Med Surg 1 & 2 and
Clinical. Mary Williamson (Program Director) is identified on the faculty roster as teaching
Fundamentals of Nursing, Medical Terminology, Basic Nutrition, Trends of Practical Nursing,
and Clinical Rotation. Ms. Lindley stated that Mr. Hawker had worked at their facility when he
was an LPN and currently works at a sister facllity as an RN, so he Is famillar with Riverside
Health and Rehabllitation Center. It is uncfear if he had an orlentation as a faculty member of
Medical Solutions Academy.

Ms. Lindley also reported that the students are only conducting head to toe assessments and
working on their documentation with the faculty person. They do not have access to the flles at
the facility to document their care. Ms. Lindley also indicated that the students are not doing
accuchecks or any other direct hands-on care, as was indicated by Lakesha Reed in the January
23, 2019 emall. The students are not feeding, bathing, or providing basic ADL’s to the residents
at the facllity. Ms. Lindley indicated that the students would not be performing the skiils that
Lakesha Reed identified until Ms. Lindley meets with the facuity and students of Medical
Solutions Academy. They were supposed to meet last Friday (January 18, 2019), but this did
not occur due to illness of Ms. Lindley. She stated that she is scheduled to meet with the
faculty and students on February 1, 2019. It is unclear when and if the students will be
performing dressing changes, foley catheter care, peg tube care, trach care, or IV insertion and
care, as Indicated by Ms. Reed.

it is also unclear why Lakesha Reed Is submitting the Quarterly Reports and not Mary
Willlamson, the identified Program Director.

Submitted by: Paula B. Saxby, RN, Ph.D. January 24, 2019



COMMONWEALTH of VIRGINIA

David E. Brown, D.C. Department of Health Professions www.dhp.virginia.gov
Director Perimeter Center TEL (804) 367- 4400
9960 Mayland Drive, Sulte 300 FAX (804) 527- 4475

Henrlco, Virginia 23233-1483

Virginia Board of Nursing Board of Nursing (804) 367-4515
Jay.P. Douglas, MSM, RN, CSAC, FRE Nurse Aide Registry (804) 367-4639
Executive Director FAX (804) 527-4455

May 21, 2018
Lakesha Reed, RN, MSN
Medical Solutions Academy
306 Poplar Street

Danville, Virginia 24541

RE: Application to establish a practical nursing education program
Dear Ms. Reed,

At its meeting on May 2, 2018, the Education Special Conference Committee of the Virginia
Board of Nursing considered the application to establish a practical nursing education program at
Medical Solutions Academy. The Committee made the following recommendation to the Board:

Recommend to grant initial approval of the practical nursing education
program application, which includes, but is not limited to, the admission plan
submitted by the program to enroll no more than 10 students every 13 months,

At its meeting on May 15, 2018, the Board votéd to accept the Committee’s recommendation as
stated above. The practical nursing education program at Medical Solutions Academy is
granted initial approval, effective May 15, 2018.

With the initial approval, the advertisement of the practical nursing education program is
authorized. In addition, the admission of students is authorized, except that transfer students are
not authorized to be admitted until the program has received full program approval, Further, the
program director shall submit quarterly progress reports to the Board of Nursing that shall
include evidence of progress toward full program approval and other information as required by
the Board of Nursing.

The Board of Nursing is requesting a new program code from the National Council of State
Boards of Nursing (NCSBN) for Medical Solutions Academy, practical nursing education
program. Once we have received the new program code, we will inform you of the program

Board of Audiology & Spesach-Language Pathology — Board of Counseling — Board of Dentistry — Board of Funeral Direciors & Embalmars
Board of Long-Term Care Administrators — Board of Medicine — Board of Nursing — Board of Optometry — Board of Pharmacy
Board of Physical Therapy — Board of Peychology — Board of Soclal Work — Board of Veterinary Mediclne
Board of Health Professions



Medical Solutions Academy
May 21, 2018
Page 2 :

code. Thepmgrameodewiﬂbemquiredbyaﬂgmduatuofthepmcﬁcalnumingeducaﬁon
program that was approved on May 15, 2018 when applying to take the NCLEX-PN exam.

Chariette Ridout, Senior Nursing Education Consultant for the Board of Nursing will be in
conhﬂwithmehogrkaec;ormthenmﬁmuemgudingmaimﬁnmsmiﬁﬂapprovﬂmd
required quarterly reports. Please contact this office if you have any questions.

Sincerely,

AN ) RA, 12D

Pauia B. Saxby, RN., Ph. D
Deputy Executive Director

Ce:  Peter Blake, Director, SCHEV
Joseph Crooks, Certification Coordinator, SCHEV
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David E. Brown, D.C. Department of Health Professions www.dhp.virginia.gov
Director Perimeter Center TEL (804) 367- 4400
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Virginia Board of Nursing Board of Nursing (804) 367-4515
Jay P. Douglas, MSM, RN, CSAC, FRE Nurse Aide Registry (804) 367-4569
Executive Director FAX (804) 527-4455

Revised

February 11, 2018

Suzanne Benfield, RN

Interim Program Director

Bryant & Stratton College

4410 Claiborne Square, Suite 233
Hampton, VA 23666

Program Code: US28405900

RE: Request to Change from a Day Program to an Evening Program

Dear Dr. Benfisld:

This letter is sent as notification that the Education Informal Conference Committee of the Virginia

Board of Nursing will consider the request to change from a day program to an evening program at
Bryant and Stratton College, Hampton. The committee will meet at 8:00 a.m. on March 6, 2019 at

Perimeter Center, 9960 Mayland Drive, Suite 201, Board Room 1, in Henrico.

In an effort to facilitate a more complete review of educational programs, the Board of Nursing has
established the procedure which is reflected in this letter. This allows for a careful review of each
request, the opportunity for you to be present, if you wish, and for you to participate in the process
with the Committee.

While your attendance is not required, you may be present when the program is considered by the
Committee. Attending the meeting will give you the opportunity to make comments about the request
and respond to questions from the Committee. Questions from the Committee that cannot be
answered by the material provided may result in a deferral of the Board's decision in the absence of a
representative from the program. Please let us know by February 25, 2019 if you plan to be present.

After the Committee reviews the report, the Committee will develop a recommendation for
presentation to the Board at its meeting on March 19, 2019.

Board of Audlology & Spesch-Language Pathology — Board of Counseling — Board of Dentistry — Board of Funeral Directors & Embaimers
Board of Long-Term Care Administrators — Board of Medicine — Board of Nureing ~ Board of Optometry — Board of Pharmacy
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Bryant & Stratton College, Hampton
February 11, 2019
Page 2

The Committee will make one of the following recommendations to the Board:

To grant the request; or
Request-additional information; or
To deny request.

The Board of Nursing will take action on the recommendation from the Committee. The procedure is
consistent with the Board of Nursing Laws and Regulations and the Virginia Administrative Process
Act in that it provides for an informal conference for the initial decision while allowing for the Board or
a pane! thereof to consider the matter in a formal hearing if agreement is not reached informaily.

in any instance where an adverse recommendation is accepted by the Board of Nursing, within thirty-
three (33) days of the date of the order/action, the program director may request a formal hearing
before the Board or a panel thereof, in accordance with Virginia Code §2.2-4020 and §54.1-2400 (11).

Please contact me if you have any questions.

Sincerely,

PRt P ,BQJJ?, a2, PAD

Paula B, Saxby, R.N., Ph.D,
Deputy Executive Director

Cc: Education IFC Commiitee
Jeff Thorud, Campus Director
Tina M. Stavredes, Ph.D., VP, Chief Academic Officer
Peter Blake, Director, SCHEV
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January 31, 2019

Stephanie Terry, Ph.D., RN, CNE
Program Director

Bryant & Stratton College

4410 Claiborne Square, Suite 233
Hampton, VA 23666

Program Code: US28409900
RE: Request to Change from a Day Program to an Evening Program

Dear Dr. Terry:

This letter is sent as notification that the Education Informal Conference Committee of the Virginia
Board of Nursing will consider the request to change from a day program to an evening program at
Bryant and Stratton College, Hampton, The committee will meet at 9:00 p.m. on March 6, 2019 at
Perimeter Center, 9860 Mayland Drive, Suite 201, Board Room 1, in Henrico.

In an effort to facilitate a more complete review of educational programs, the Board of Nursing has
established the procedure which is reflected in this letter. This allows for a careful review of each
request, the opportunity for you to be present, if you wish, and for you to participate in the process
with the Committee.

While your attendance is not required, you may be present when the program is considered by the
Committee. Attending the meeting will give you the opportunity to make comments about the request
and respond to questions from the Committee. Questions from the Committee that cannot be
answered by the material provided may result in a deferral of the Board's decision in the absence of a
representative from the program. Please let us know by February 25, 2019 if you plan to be present.

After the Committee reviews the report, the Committee will develop a recommendation for
presentation to the Board at its meeting on March 19, 2019.

Board of Audiology & Speech-Language Pathology — Board of Counseling — Board of Dentistry — Board of Funeral Direclors & Embaimers
Board of Long-Term Care Administrators ~ Board of Medicine — Board of Nursing — Board of Optometry — Board of Pharmacy
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Bryant & Stratton College; Hampton
January 31, 2019
Page 2

The Committee will make one of the following recommendations to the Board:

To grant the request; or
Request additional information; or

To deny request.

The Board of Nursing will take action on the recommendation from the Commitiee. The procedure is
consistent with the Board of Nursing Laws and Regulations and the Virginia Administrative Process
Act in that it provides for an informal conference for the initial decision while allowing for the Board or
a panel thereof to consider the matter in a formal hearing if agreement is not reached informally.

In any instance where an adverse recommendation is accepted by the Board of Nursing, within thirty-
three (33) days of the date of the order/action, the program director may request a formal hearing
before the Board or a panel thereof, in accordance with Virginia Code §2.2-4020 and §54.1-2400 (11).

Please contact me if you have any questions.

Sincerely,

Do & ng?, RN, FhD

Paula B. Saxby, R.N., Ph.D.
Deputy Executive Director

Cc: Education IFC Committee
Jeff Thorud, Campus Director
Tina M. Stavredes, Ph.D., VP, Chief Academic Officer

Peter Blake, Director, SCHEV
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A& V]rglnla Saxby, Paula <paula.saxby@dhp.virginia.gov>
Bryant & Stratton College Plan for an Evening Program
1 message

Terry, Stephanie <swierry@bryantstratton.edu> Mon, Jan 28, 2019 at 5:38 PM

To: "Saxby, Paula” <paula.saxby@dhp.virginia.gov>

Good Evening Dr. Saxby,

Please see attached for Bryant & Stratton College, Hampton Campus plan to move the Associate Degree Nursing
program from a Day program to an Evening program,

I will also be sending this via postal mail.

Thank you,
Stephanie

StepfAanie W, Terry, PA.D., RN, CNE
Program Director — Nursing

4410 E. Claiborne Square, Suite 233
Hampton, VA 23666

Office: 757-896-6001 Ext. 330

swierry@bryantstratton.edu

DISCLAIMER: This message may contaln information that Is confidential or privileged. If you are not an intended recipient of this
message, please delete it and any attachments thereto, and notify the sender that you have received it In error. You may not
duplicate, redistribute or forward this message or any portion thereof, including any attachments, by any means to any other

person, without express written permission.

WARNING: E-mail communications cannot be guaranteed to be timely, secure, error-free or virus-free. The recipient of this
communication should check this e-mall and each attachment for the presence of viruses, The sender does not accept any
liability for any errors or omissions in the content of this electronic communication which arises as a result of e-mail

transmission.

BSC_Hampton Campus Evening Program Plan.doex
50K

hitps:/mail.google.com/mail/u/0?ik=5cd783417b&view=ptésearch=ali&permthid=thread-f%.3A1623845566853848751%7Cmeg-%3A1623945566853. ..
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January 28, 2019

Dr. Stephanie Terry, Ph.D., RN, CNE
Program Director — Nursing

Bryant & Stratton College — Hampton Campus
4410 E. Claiborne Square, Suite 233
Hampton, Virginia 23666

757-896-6001 Ext. 330

swie antstratton.edu

Dr. Paula Saxby, RN, Ph.D.
Deputy Executive Director
Virginia Board of Nursing
Department of Health Professions
Perimeter Center

9960 Mayland Drive, Suite 300
Henrico, Virginia 23233

Dear Dr. Saxby,
I am writing on behalf of Bryant & Stratton College, Hampton Campus Associate Degree

Nursing program. Currently the Associate Degree Nursing program has initial approval to run as
a Day program accepting 20 students per semester (3 times a year). Bryant & Stratton College
would like to move the Associate Degree Nursing program from a Day program to an Evening
program starting in May 2019, Spring semester. Since the start of the nursing program, the
College is secing more interest in an evening program than days from prospective students,
leading the College to believe there is a greater need in the area for an evening program.

The plan is to teach out the current four cohorts of Day students and begin accepting 20 students
(per semester) for an Evening program. The Day program will phase out after Spring (May)
2020 semester is complete. Please note the following chart of the teach out process:



Students | Winter Spring Fall 2019 Winter Spring Fall 2020 | Winter (Jan)
(Jan) 2019 | (May) 2000 | (Sept) | (Jan)2020 | 2020 (May) | (Sept) 2021
Cohert1- | 4" semester | 5" semester-
Py - graduate
819 | . _
Cobortd- | 3" semester | 4" semester 5°
(Dmyy semester-
o= graduate
. . 12119
Cobort3- | 2 semester | 3" semester | 4" semester | 5' semester-
Sey) graduate
Cobors4- | 17 semester | 2" semester | 3" semester | 4" semester | 5" semester
(Day) -graduate
| 08/20
: End Day
s Program -
Cokort 5- 1" semester 5 37 semester | 4" semester [
Krouingss (20 students) | semester semester -
Start evening graduate
: | program | | 12120
Cobort §- | 1" semester | 2" semester | 3" semester 4" 5" semester - |
(Evenings) (20 students) semester graduate
0421

Please contact me for questions.

Thank you,
Stephanie

Tovy
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Executive Director FAX (804) 527-4455

Revised

February 11, 2019

Julie Siemers, DNP, MSN, RN

Program Director, Arlington Gampus
Chamberiain University — College of Nursing
2450 Crystal Drive, Suite 319

Arlington, VA 22202

Program Code: US28500600
RE: Relocation of the Arlington Campus to Vienna Virginia

Dear Dr. Siemers:

This letter is sent as notification that the Education Informal Conference Committee of the Virginia
Board of Nursing will consider the relocation information of the Arlington Campus to Vienna Virginia
for Chamberlain University College of Nursing. The committee will meet at 8:00 a.m. on March 6,
2019 at Perimeter Center, 9860 Mayland Drive, Suite 201, Board Room 1, in Henrico.

In an effort to facilitate @ more complete review of educational programs, the Board of Nursing has
established the procedure which is reflected in this ietter. This allows for a careful review of this
information, the opportunjty for you to be present, if you wish, and for you to participate in the process
with the Committee. '

While your attendance is not required, you may be present when the program is considered by the
Committee. Attending the meeting will give you the opportunity to make comments about the request
and respond to questions from the Committee. Questions from the Committee that cannot be
answered by the material provided may result in a deferral of the Board’s decision in the absence of a
representative from the program. Please let us know by February 25, 2019 if you plan to be present.

After the Committee reviews the report, the Committee will develop a recommendation for
presentation to the Board at its meeting on March 19, 2019.

Board of Audiology & Speach-Language Pathology ~ Board of Counseling — Board of Dentlstry — Board of Funeral Directors 8 Embalmers
Board of Long-Term Care Administrators — Board of Medicine — Board of Nursing — Board of Optometry — Board of Pharmacy
Board of Physical Therapy — Board of Paychaology — Board of Social Work — Board of Veterinary Medicine
Board of Health Professions



Chamberlain University College of Nursing
February 11, 2019
Page 2

The Committee will accept this report as information and take no action.

Please contact me if you have any questions.

Sincerely,

PRk B &.J?, R, A,D

Paula B. Saxby, R.N., Ph.D.
Deputy Executive Director

Cc: Education IFC Committee
Diane Smith Levine, Ed.D (c), M.H.A., MSN, BSN, RN, CNE
Lead Senior Manager State Licensing & Regulation
Nelda Webb, Licensing and Regulation
Karen Cox, PhD, RN, FACHE, FAAN, President
Peter Blake, Director, SCHEV
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“ Saxby, Paula <paula.saxby@dhp.virginla.gov>

Virginia

Chamberlain University College of Nursing
1 message

Smith-Levine, Dlane <DSmIth-Levlne@chamberIaln.edu> ' Mon, Jan 7, 2019 at 2:07 PM

To: "Saxby, Paula” <paula.saxby@dhp.virginia.gov>
Cc: "Siemers, Julie D" <JSiemers@chamberiain.edu>, "Meredith, Cynthia Louise" <CMeredith@chamberiain.edu>
Good Afternoon Dr. Saxby,

Happy New Year.
Please find attached the relocation notification for the Arlington campus location. A hard copy Is to foliow. If you need

anything further do not hesitate to contact myself of Dr. Siemers. We are happy to provide any additional Information. The

guidance document assisted in what we shared in the notification, but if after discussions, the Education Committee

would request or desire additional documentation, just let us know. It is my understanding that this notice will be received

at the March Education Committee meeting and communicated to the members at the regular Board meeting in April.
Thank you for your assistance to Chamberlain in this relocation process. Have a great rest of your day. Diane

Diane Smith Levine Ed.D.{c), M.H.A., M.8.N., B.S.N., *R.N., C.N.E | Lead Sr. Manager State Licensing and
Regulation

P 740-438-5844| E dsmithlevine@chamberiain.edu
REMOTE | Ohio| chamberlain.edu
*Licensed in Ohio, lllinols and West Virginla

Eastern Time Zone

TERAEH Howores

Follow Chamberlain College of Nursing:
) : Y
£ in O

blog.chamberlain.edu

hitpe:/mall.google. com/mall/u/0?ik=5cd78341 Th&view=pi&search=all&permthid=thread-M:3A1822029707962874371% 7Cmeg-%3A1622028707962...
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“ CHAMBERLAIN UNIVERSITY JAN1 1 2019
COLLEGE of NURSING DHP

January 7, 2019

Dr. Paula Saxby

- Virginia Board of Nursing
Perimeter Center

9960 Mayland Drive, Suite 300
Henrico, Virginia 23233-1463

Dear Dr. Saxby:

The purpose of this letter is to notify the Virginia Board of Nursing (Board) of Chamberlain University’s
College of Nursing (Chamberlain) recent decision to relocate the Arlington, Virginia campus. The campus
is currently located at 2450 Crystal Drive, Arlington, Virginia 22202. Chamberlain executed a lease for a
newly, remodeled campus at 1951 Kidwell Avenue Vienna, Virginia 22182 with a projected construction
completion in December 2019. Chamberlain’s new campus will be open to serve students on January 6,
2020. Chamberlain will also host a Board site visit at 1951 Kidwell Ave. once the new location is student

ready and prior to the students’ arrival on campus.

Per our phone conversation on November 8, 2018, Chamberlain presents this official notification that
includes the requested information via your December 11, 2018 email. Chamberlain understands this letter
and its related attachments fulfills the requirements of rule: 18VAC90-27-200 Program changes. A. The
Jollowing shall be reported to the board within 10 days of the change or receipt of a report from an
accrediting body: 4. Change in the physical location of the program. The curriculum will not change and
the clinical partners will remain unchanged. A well-defined communications plan to students, colleagues,
partners and other stakeholders is currently in development to ensure a smooth transition.

The new Chamberlain campus is approximately 16 miles west of Chamberlain’s current location in the
rapidly growing Tysons Comer area. At this time, approximately 48% of enrolled students reside in

Virginia and 46% in Meryland. Approximately 25% of the students living in Maryland live in the western
part of the state. The move will result in less commuting distance for these students. Chamberlain will

continue to provide individualized student attention consistent with the Chamberlain Care® Model to ensure
a smooth transition for all current and future students at the new campus location.

Rationale for Chamberlain’s decision included:

Upcoming expiration of the lease at the current location.

Rising lease rates beyond what is deemed financially prudent for Chamberlain.

Planned campus expansion and refresh will be significantly streamlined with no construction related
disruption during the student leamning experience.

The new campus building is located just off of Interstate 495 providing easy access to the campus.
The new campus is accessible to public transportation, free parking, and access to building
amenities.

Ll ol

bl
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Page 2

The new campus buildout will be similar to the current location building specifications; however, will also
include all “new campus” requirements providing an enhanced student learning environment based upon

national level student and colleague feedback. Please refer to Attachment 1 for a list of square footage and
space allocations at the new location. Architect drawings are forthcoming and can be shared upon request.

Chamberlain believes that the Board does not require any further documentation relative to this relocation
notification. However, if you or the Board require additional information or have questions, please do not

hesitate to contact me at jsiemers@chamberlain.edu.

Sincerely,

Juli Siemers, DNP, MSN, RN
Campus President

Attachment 1: List of Square Footage and Allotments for Student Space at the New Location

Cc: Tona Leiker, Director, Regulation and Accreditation
Kacie Spencer, Sr. Director of Campus Operations
Diane Smith-Levine, Sr. Manager State Licensing and Regulation



Attachment 1: List of Square Footage and Allotments for Student Space at the New
Location

Chamberlain University campus programmatic space requirements to academically serve a 500
student enrollment at the new location.

Simulation Care Center uare Fo
Reception Area 50
Three Nursing Skills Labs 3,600
Two 14’ x 14’ Simulation Bays 392
One 15’ x 15 Simulation Bay 225
One Control Room for each bay 300
'One Briefing Room for each bay 780
One Storage Room for each bay 150
Simulation Prep Area 250
General Storage 300
Compressor Room 100
Total Simulation Care Center Area 6,147 Sq. Ft.
Classrooms

One Science Lab Classroom 1,100
One Science Lab Prep Room 350
One Science Lab Storage Room 350
Six Standard Classrooms 3,450
Total Classroom Area 5,250 Sq. Ft.
Campus President 180
Administrative Coordinator 40
Dean of Campus Operations 120
Dean of Academic Affairs 120
Associate Dean of General Education 120
Associate Dean of Faculty 120
Administrative Conference Room 180
Academic Administrative Coordinator 40
Associate Dean of Academic Operations 100
SIMCare and Learning Commons Manager 100
Fulltime Faculty private offices — 3 @ 100 sq. ft. each 300
Fulltime Faculty shared offices — 7 offices at 75 sq. ft. each 525
Visiting Professors/Adjunct Faculty 250
Four Lab Specialists 160

Two Clinical Coordinator Specialists 84



Three Small Faculty Meeting Rooms
One Large Faculty Meeting Room
Faculty Break Room

Faculty Copy Room

IT Support Technician

Total Administrative and Faculty Offices Area

Admissions Services Area
Admission Reception Area

Director of Admissions

Three Admissions Advisors

Three Interview Rooms

One ADA Accessible Interview Room
Admissions Coat Closet

Admissions Storage

Total Admissions Services Area

Testing Center Area
Testing Room

Locker Area

Proctor

Total Testing Center Area

Student Services Area

Student Services Reception
Student Services Manager
Student Services Supervisor

One Student Services Coordinator
Three Student Services Advisors

Total Student Services Area

Learning Commons

Library Reception/Check-In Kiosk
Library

Large Group Study Area

Student Government Room

Two Group Study Rooms

Storage

330
200
200
120
100

3,389 Sq. Ft.

400

120

300

360

150

50

- 75

1,455 Sq. Ft.

225
75
40

340 Sq. Ft.

300
120
120

360

940 Sq. Ft.

80
1,500
600
120
300
75



C r demic CAS

CAS Administrative Coordinator
Career Services Advisor
Two Professional Nurse Tutors

Total Learning Commons Area

t m n
One Student Commons/Café

Campus Support.Spaces
Security Guard Station’
Wellness Room

IT IDF Room

IT Server Room
Mail/Copy Room

Storage
Corridors/Circulation

Total Support Spaces Area

40
40
200

2,955 Sq. Ft.
1,000 Sq. Ft.

100
100
100
100
200
100
7,128

7,828 Sgq. Ft.

Total Campus Programmatic Square Footage Required 29404 Sq. Ft.
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February 14, 2019

Jacqueline Portnoy, RN

Director, Practical Nursing

Fairfax County School of Practical Nursing
6815 Edsall Road

Springfield, VA 22151

Program Code: US28108600
RE: Request to Increase the Length of Program

Dear Ms. Portnoy:

This letter is sent as notification that the Education Informal Conference Committee of the Virginia
Board of Nursing will consider the request to increase the length of the practical nursing program at
Fairfax County School for Practical Nursing, Springfield. The committee will meet at 9:00 a.m. on
March 6, 2019 at Perimeter Center, 9860 Mayland Drive, Suite 201, Board Room 1, in Henrico.

In an effort to facilitate a more complete review of educational programs, the Board of Nursing has
established the procedure which is reflected in this letter. This allows for a careful review of each
request, the opportunity for you to be present, if you wish, and for you to participate in the process
with the Committee.

While your attendance is not required, you may be present when the program is considered by the
Commitiee. Attending the meeting will give you the opportunity to make comments about the request
and respond to questions from the Committee. Questions from the Committee that cannot be
answered by the material provided may result in a deferral of the Board's decision in the absence of a
representative from the program. Please let us know by February 25, 2019 if you pian to be present.

After the Committee reviews the report, the Committee will develop a recommendation for
presentation to the Board at its meeting on March 19, 2019.

Board of Audiology & Speach-Language Pathology — Board of Gounseling — Board of Dentistry — Board of Funeral Directors & Embalmers
Board of Long-Tarm Care Adminisirators — Board of Madicine — Board of Nursing — Board of Optometry — Board of Pharmacy
Board of Physical Therapy — Beard of Paychology — Board of Social Work — Board of Veterinary Medicine
Board of Health Profassions



Fairfax County School of Practical Nursing
February 14, 2019
Page 2

The Committee will make one of the following recommendations to the Board:

To grant the request; or
Request additional information; or
To deny request.

The Board of Nursing will take action on the recommendation from the Committee. The procedure is
consistent with the Board of Nursing Laws and Regulations and the Virginia Administrative Process
Act in that it provides for an informal conference for the initial decision while allowing for the Board or
a panel thereof to consider the matter in a formal hearing if agreement is not reached informally.

In any instance where an adverse recommendation Is accepted by the Board of Nursing, within thirty-
three (33) days of the date of the order/action, the program director may request a formal hearing
before the Board or a panel thereof, in accordance with Virginia Code §2.2-4020 and §54.1-2400 (11).

Please contact me if you have any questions.

Sincerely,

e B Loy, RN P D

Paula B. Saxby, R.N., Ph.D.
Deputy Executive Director

Cc: Education IFC Committee
Jennifer Alpers, M. Ed., Program Manager
Health and Medical Sciences
William McGreevy, Assistant Principal
Dr. Scott S. Brabrand, Superintendent
Beth Downey, CTE Coordinator
Michele Green-Wright, RN, M.Ed, Specialist, DOE



Instructional Services Department

( , Fairfax County Career and Technical Education
¥ ~ PUBLIC SCHOOLS 8270 Willow Oaks Corporate Dr.

BRI, £\GAGE » INSPIRE » THRIVE Fairfax, VA 22031

December 3, 2018 DEC 1 2 2018
Dr. Paula Saxby DHP

Board of Nursing
9960 Mayland Drive, Suite 300
Henrico, VA 23233

Re: Proposed Changes to the Fairfax County School of Practical Nursing Program

Dear Dr. Saxby,

The purpose of this letter is to share with you and the Board of Nursing our desire to restructure
the nursing pathway at Fairfax County Public Schools (FCPS). Our intention is to increase
student access to nursing courses as well as the number of students who are eligible for nursing
industry certifications such as: Certified Nurse Aide (application to be submitted), Patient Care
Technician, and Licensed Practical Nurse by the end of high school their high school

. experience.

Currently, our Licensed Practical Nursing (LPN) program foliows the Fairfax County Public
Schools calendar over the course of two school years. This model is 23 months long from start
to finish and requires students matriculating from LPN 2 to LPN 3 to return as a post-graduate.
On average, only 5 to 6 of the approximately 130 high school students enrolled in the practical
nursing program as seniors will matriculate to the post-secondary level and complete the LPN
program. Our proposed model will give students the opportunity to complete the full LPN
program during an accelerated and uninterrupted consecutive 15-month period, finishing the

August after graduation.

Our proposed LPN program will be available to high school students only, and the expected
number of students per year is a maximum of 40. Students will begin the LPN program in June
after finishing their junior year and will meet for approximately 40 hours per week for designated
weeks of summer. During senior year, students will meet every other day for five hours.
Students will continue with the LPN program for approximately 40 hours per week for
designated weeks of summer immediately following high school graduation, with the LPN
program graduation slated for mid-August.

This 15-month program is designed to be 1017 hours total. Of the total program hours, the 400
minimum direct client-care hours will be completed over a seven-month period between January
and July of senior year. There are no proposed changes to the actual curriculum or faculty.

This revised model of instruction for the LPN program will provide uninterrupted instruction for
students. Additionally, this revised schedule will also allow program graduates to move on to
four-year colleges or universities undelayedly or directly into the nursing workforce shortly after

graduation.



Instructional Services Department

’ Fairfax Cou nty Career and Technical Education
7 PUBLIC SCHOOLS 8270 Willow Oaks Corporate Dr.
AN ENGAGE ¢ INSPIRE o THRIVE Fairfax, VA 22031

Please see enclosures for additional details regarding program hours, faculty and enroliment.

Thank you for your time and your consideration of proposed changes to our LPN program. We
look forward to hearing back from you and to continuing this discussion at a future informal
education review committee hearing.

Sincerely,

BAlmey

Beth Downey
Coordinator, Career and Technical Education
Fairfax County Public Schools
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2/14/2019 Commaonwealth of Virginia Mali - RE: Permission to change LPN program

A* V"-g'nla Saxby, Paula <paula.saxby@dhp.virginla.gov>
RE: Permission to change LPN program

1 message

Alpers, Jeonrilfer L <jlalpers@fcps.edu> Thu, Feb 14, 2019 at 3:27 PM

To: "paula.saxby@dhp.virginia.gov” <paula.saxby@dhp.virginia.gov>

Dr. Saxby,

Thank you for your phone calll Attached, please find the correspondence we discussed. The original letter included Beth
Downey's signature- she Is out of the office this afternoon, | can resend tomorrow with signature if you prefer.

We look forward fo receiving an invitation to the Education Special Conference Committee meeting and discussing further
oh March 6thl

Thank you for your time,
Jennifer

Jennifer Alpers, M.Ed.

Program Manager, Health and Medical Sciences
Falrfax County Public Schools

571-423-4555

From: Alpers, Jennifer L

Sent: Thursday, February 14, 2019 2:57 PM

To: 'paula.saxby@dhp.virginia.gov' <paula.saxby@dhp.virginia.gov>
Subject: Permission to change LPN program?

Goced afternoon Dr. Saxby,

| am writing this afternoon to ask If you are In receipt of Fairfax County Public Schools’ request to change our LPN
program (from two school years to 15 months)? We have not heard from the Board regarding our request for permission
and we are quickly approaching our deadline to be able to implement in June 2019.

Any information regarding the status of this request would be greatly appreclated!

Thank you so much for your time and continued support of our program,

hitps://mall.google.com/malfu/07k=5cd78341 7b&v|ew=pt&mrch=-sIl&parrnll'lld=thrand-f%3A1 625477405771702104%7Cmeg-1%3A1625477405771... 112



2M14/2019 Commonwealth of Virginla Mall - RE: Permission to change LPN program
Mave a great day,

Jennifer (Makay, now Alpers)

Jennifer Alpers, M.Ed,

Program Manager, Health and Medical Sciences
Fairfax County Public Schools

8270 Willow Oaks Corperate Drive

Fairfax, VA 22031

571-423-4566

2 attachments
LPN proposed changes.docx
= 49K

ﬂ Copy of HMS Chart.pdf
101K

https://mall.google.com/mailiw/0?ik=5cd783417b&view=pt&search=all&permthid=thread-f%3A1625477405771702194%7Cmsg-1%3A1625477405771... 212



COMMONWEALTH of VIRGINIA

Devid E. Brown, D.C. Department of Health Professions www.dhp.virginia.gov
Director Perimeter Center TEL (804) 367- 4400
060 Mayland Drive, Suite 300 FAX (804) 527- 4475
Henrico, Virglnia 23233-1463
Virginia Board of Nursing Board of Nursing (804) 367-4515
Jay P. Douglas, MSM, RN, CSAC, FRE Nurse Aide Registry (804) 367-4569
Executive Director FAX (804) 527-4455
MEMORANDUM
To: Education Informal Conference Committee
From: Jacquelyn Wilmoth, RN, MSN

Nursing Education Program Manager
Date: February 22, 2019

Subject: Applications to Establish a Nursing Program

The following currently have active applications to establish programs in Virginia:
Practice Nursing Program:

1. Salvation’Academy, practical nursing program, Alexandria
2. American National University, practice nursing program, Salem,

Registered Nursing Program:

1. Stratford University, baccalaureate degree, Virginia Beach

2. Regent University, baccalaureate degree; received verbal notice that they will be
withdrawing the application

3. American National University, associate degree, Salem

4. ECPI, baccglaureate degree, Norfolk

Board of Audiclogy & Speech-Language Pathology — Board of Counseling — Board of Dentistry ~ Board of Funeral Directors & Embaimers
Board of Long-Term Care Administrators — Board of Medicine — Board of Nursing — Board of Optometry — Board of Pharmacy
Board of Physical Therapy — Board of Psychology — Board of Social Work — Board of Veterinary Medicine
Board of Health Professions



COMMONWEALTH of VIRGINIA

David E. Brown, D.C. Department of Health Professions www.dhp.virginia.gov
Director Perimeter Center TEL (804) 367- 4400
98960 Mayland Drive, Sulte 300 FAX (804) 527- 4475

Henrico, Virginla 23233-1463

Virginia Board of Nursing Board of Nursing (804) 367-4515
Jay P. Douglas, RN, MSM, CSAC, FRE FAX (804)527-4455
Executive Director
MEMORANDUM
To: Education Informal Conference Committee
From: Paula B. Saxby, R.N., Ph.D.
Deputy Executive Director
Date: February 22, 2019

Subject: 2018 Nursing Programs with one year of NCLEX first time test taker pass rates
below 80%

Practical Nursing Programs:

Program Name | Program code | NCLEX Pass rate |
High School or Technical Center
' Fairfax County Public Schools | US28108600 | 76.92% (10/13)
Petersbury Public Schools US28109400 75% (3/4)
Private/Proprietary Program =l
America School of Allied Health US28110100 | 75% (15/20)
Ultimate Health School | US28205000 | 70.59% (48/68) |

Registered Nursing Programs:

Program Name | Program Code | NCLEX Pass rate |
Associate Degree N
Private/Proprietary Program | _
Fortis Colleye Richmond (Closed) | US284023000 | 74.55% (41/55) |
Fortis College Norfolk US284095000 | 66.67% (2/3) |
|

Board of Audiclogy & Speech-Language Pathology — Board of Counssling ~ Board of Dantistry — Board of Funeral Directors & Embaimers
Board of Long-Term Care Administrators — Board of Medicine — Board of Nursing — Board of Optometry — Board of Pharmacy
Board of Physlcal Therapy - Board of Psychology — Board of Soclal Work — Board of Veterinary Medicine
Board of Health Professions



Baccalaureate '

George Mason University-Accelerated 2" | US28510000 | 71.43% (5/7)

Dezree |
Hampton University School of Nursing US28500400 66.67% (2/3)

Virginia Beach _ L

Letters will be sent to the program directors requesting the submission of a plan of correction as required
in 18VAC90-27-210(B).



David E.

Director

COMMONWEALTH of VIRGINIA

Brown, D.C. Department of Health Professions www.ghp.virginie.gov
Perimeter Center TEL (804) 367- 4400
8960 Mayland Drive, Suite 300 FAX (B04) 527- 4475
Henrlco, Virginla 23233-1483
Virginia Board of Nursing Board of Nursing (804) 367-4515
Jay P. Douglas, MSM, RN, CSAC, FRE Nurse Aide Registry (804) 367-4569
Executive Director FAX (804) 527-4455

February 25, 2019

Jacqueline Portnoy, RN
Director, Practical Nursing
Fairfax County School of Practical Nursing

6815 Edsall Road
Springfield, VA 22151

RE: Fairfax County School of Practical Nursing - US28108600

Dear Ms. Portnoy:

The Board of Nursing has noted the first time NCLEX rate pass for the 2018 calendar year for
the Fairfax Public Schools practical nursing education program was below the required 80% at
76.92% (10 out of 13 passed.) '

Pursuant to regulation 18VAC90-27-210 (B), if a nursing program falls below 80% for one year,
the program shall submit a plan of correction. If a program falls below 80% for two consecutive
years, the Board shall place the program on conditional approval and conduct a site visit.

Please submit the NLCEX plan of correction by April 22, 2019 to:
Jacquelyn Wilmoth

Nursing Education Program Manager

Virginia Board of Nursing

9960 Mayland Drive

Henrico, Virginia 23233

Please feel free to contact this office via email at or via
phone at 804-367-4527 if you have any questions or need assistance with the NCLEX plan of

correction.

Sincerely, k} '

Jacquelyn Wilmoth, RN, MSN
Nursing Education Program Manager

Board of Audiclogy & Speech-Languege Pathology — Board of Counssling - Board of Dentlstry - Board of Funeral Directors & Embalmers

Board of Long-Term Care Administrators — Board of Medicine — Board of Nursing — Board of Optometry — Board of Phamacy
Board of Physical Therapy — Board of Psychology - Board of Social Work — Board of Veterinary Medicine
Board of Health Professions



Fairfax County School of Practical Nursing
February 25, 2019
Page 2

CC: Jennifer Alpers, M.Ed.
Program Manager, Health & Medical Sciences
William McGreevy, Assistant Principal
Dr. Scott S. Brabrand, Superintendent
Beth Downey, CTE Coordinator
Michele R, Green-Wright, RN, M.Ed., DOE Program Specialist



COMMONWEALTH of VIRGINIA

David E. Brown, D.C. Department of Health Professions www.dhp.virginia.gov
Diractor Perimeter Center TEL (804) 367-4400
9960 Mayland Drive, Sulte 300 FAX (804} 527- 4475
Henrico, Virginia 23233-1463
Virginia Board of Nursing Board of Nursing (804) 367-4515
Jay P. Douglas, MSM, RN, CSAC, FRE Nurse Aide Registry (804) 367-4569
Executive Director FAX (804) 527-4455

February 25, 2019

Safiya Goldston, BSN, RN
Program Director, Practical Nursing
Petersburg Public Schools

3101 Johnson Road

Petersburg, VA 23805

RE: Petersburg Public Schools, School of Practical Nursing — US28108400

Dear Ms. Goldston:

The Board of Nursing has noted the first time NCLEX rate pass for the 2018 calendar year for
the Petersburg Public Schools practical nursing education program was below the required 80%
at 75.00% (3 out of 4 passed.)

Pursuant to regulation 18VAC90-27-210 (B), if a nursing program falls below 80% for one year,
the program shall submit a plan of correction. If a program falls below 80% for two consecutive
years, the Board shall place the program on conditional approval and conduct a site visit.

Please submit the NLCEX plan of correction by April 22, 2019 to:
Jacquelyn Wilmoth

Nursing Education Program Manager

Virginia Board of Nursing

8560 Mayland Drive

Henrico, Virginia 23233

Please feel free to contact this office via email at jacquelyn.wilmoth@dhp virginia.gov or via
phone at 804-367-4527 if you have any questions or need assistance with the NCLEX plan of

correction.

Sincerely, ’
Jacquelyn Wilmoth, RN, MSN
Nursing Education Program Manager

Board of Audiology & Spesch-Lanpuage Pathology — Board of Counseling — Board of Dentistry — Board of Funeral Directors & Embalmers

Board of Long-Term Care Adminlstrators — Board of Medicine — Board of Nursing — Board of Optometry — Board of Pharmacy
Board of Physical Therapy — Board of Psychology ~ Board of Soclal Work — Board of Veterinary Medicine
Board of Health Professions



Petersburg Public Schools, School of Practical Nursing
February 25, 2019
Page 2

CC: Dr. Marcus J. Newsome, Superintendent
Dr. Ann Hekunigwe, CTE Coordinator
Michele R. Green-Wright, RN, M.ED,,VA DOE Program Specialist



COMMONWEALTH of VIRGINIA

David E. Brown, D.C. Department of Health Professions www.dhp.virginia.gov
Director Perimeter Center TEL (804) 367- 4400
9960 Mayiand Drive, Sulte 300 FAX (804) 527- 4475
Henrico, Virginia 23233-1463
Virginia Board of Nursing Board of Nursing (804) 367-4515
Jay P. Douglas, MSM, RN, CSAC, FRE Nurse Aide Registry (804) 387-4569
Executive Director FAX (B04) 527-4455

February 25, 2019

Esi Gyenin, RN, MSN

Program Director

America School of Nursing & Allied Health
14910 Jefferson Davis Highway
Woodbridge, VA 22191

RE: America School of Nursing & Allied Health — U$28110100

Dear Ms. Gyenin:

The Board of Nursing has noted the first time NCLEX rate pass for'the 2018 calendar year for
the America School of Nursing & Allied Health practical nursing education program was below
the required 80% at 75.00% (15 out of 20 passed.)

Pursuant to regulation 18VAC980-27-210 (B), if a nursing program falls below 80% for one year,
the program shall submit a plan of correction. If a program falls below 80% for two consecutive
years, the Board shall place the program on conditional approval and conduct a site visit.

Please submit the NLCEX plan of correction by April 22, 2019 to:
Jacquelyn Wilmoth

Nursing Education Program Manager

Virginia Board of Nursing

9960 Mayland Drive

Henrico, Virginia 23233

Please feel free to contact this office via email at jacquelyn.wilmoth@dhp.virginia.gov or via
phone at 804-367-4527 if you have any questions or need assistance with the NCLEX plan of

correction.

Sincerely, -
Watmgh
Jacquelyn Wilmoth, RN, MSN
Nursing Education Program Manager

Board of Audlology & Speech-Language Pathology — Board of Counseling — Board of Dentistry — Board of Funeral Directors & Embalmsre
Board of Long-Term Care Administrators — Board of Medicine — Board of Nursing — Board of Optometry — Board of Pharmacy
Board of Physical Therapy — Board of Psychology — Board of Soclal Work — Board of Veterinary Medicine
Board of Health Professions



America School of Nursing & Allied Health
February 25, 2019
Page 2

CC.: Peter Blake, Director, SCHEV



David E.

Director

COMMONWEALTH of VIRGINIA

Brown, D.C. Department of Health Professions www.dhp.virginia.gov

0060 523’2.?%%‘:‘%&. 300 ERg e i

Henrico, Virginia 23233-1463 FAX (bod) s27-4475
Virginia Board of Nursing Board of Nursing (804) 3687-4515
Jay P. Douglas, MSM, RN, CSAC, FRE Nurse Aide Registry (804) 367-4569
Executive Director FAX (804) 527-4455

February 25, 2019

Pamela A. Smith, DNP, RN, CEN, PCCN
Director of Nursing and Education
Uitimate Health School

7839 Ashton Avenue

Manassas, VA 20109

RE: Ultimate Health School- US28205000

Dear Dr. Smith:

The Board of Nursing has noted the first time NCLEX rate pass for the 2018 calendar year for
the Ultimate Health School practical nursing education program was below the required 80% at

70.59% (48 out of 68 passed.)

Pursuant to regulation 18VAC80-27-210 (B), if a nursing program falls below 80% for one year,
the program shall submit a plan of correction. If a program falls below 80% for two consecutive
years, the Board shall place the program on conditional approval and conduct a site visit.

Please submit the NLCEX plan of correction by April 22, 2019 to:
Jacquelyn Wilmoth

Nursing Education Program Manager

Virginia Board of Nursing

9960 Mayland Drive

Henrico, Virginia 23233

Please feel free to contact this office via email at | lyn.wilmoth@dhp.virginia.gov or via
phone at 804-367-4527 if you have any questions or need assistance with the NCLEX plan of

correction.

Sincerely, ~

d w

Jacquelyn Wilmoth, RN, MSN
Nursing Education Program Manager

Board of Audlology & Speech-Language Pathology — Board of Counssling - Board of Dentlstry — Boerd of Funeral Directors & Embalmers

Board of Long-Term Care Administretors — Board of Medicine — Board of Nursing ~ Board of Optometry — Board of Pharmacy
Board of Physical Therepy — Board of Psychology — Board of Social Work — Board of Veterinary Medicine
Board of Health Professlons



Ultimate Heaith School
February 25, 2019
Page 2

CC: Arangu Ngundam, President
Peter Blake, Director, SCHEV



COMMONWEALTH of VIRGINIA

David E. Brown, D.C. Department of Health Professions www.dhp.virginla.gov
Director Parimeter Center TEL (804) 367- 4400
9960 Mayland Drive, Suite 300 FAX (804) 527- 4475
Henrico, Virginla 23233-1483
Virginia Board of Nursing Board of Nursing (804) 387-4515
Jay P. Douglas, MSM, RN, CSAC, FRE Nurse Aide Registry (804) 367-4569
Executive Director FAX (804) 527-4455

February 25, 2019

W. Richard Cowling, I, RN, PhD, AHN-BC, ANEF, FAAN
Interim Dean of Nursing

Fortis College, Norfolk, ADN Program

6300 Center Drive, #22

Maury Building

Norfolk, VA 23502

RE: Fortis College, Norfolk— US28409500

Dear Dr. Cowling:

The Board of Nursing has noted the first time NCLEX rate pass for the 2018 calendar year for
the Fortis College, Norfolk registered nursing education program was below the required 80% at

66.67% (2 out of 3 passed.)

Pursuant to regulation 18VAC80-27-210 (B), if a nursing program falls below 80% for one year,
the program shall submit a pian of correction. If a program falls below 80% for two consectrtive
years, the Board shall place the program on conditional approval and conduct a site visit.

Please submit the NLCEX plan of correction by April 22, 2019 to:
Jacquelyn Wilmoth

Nursing Education Program Manager

Virginia Board of Nursing

9960 Mayland Drive

Henrico, Virginia 23233

Please feel free to contact this office via email at-jacquelyn.wilmoth@dhp.virginia.gov or via

phone at 804-387-4527 if you have any questions or need assistance with the NCLEX plan of

correction.
<

Sincerely, W M

Jacquelyn Wilmoth, RN, MSN
Nursing Education Program Manager

Board of Audiclogy & Speech-Language Pathology — Board of Counssling — Board of Dentistry — Board of Funeral Directors & Embalmers
Board of Long-Term Care Adminletrators — Board of Mediclne — Board of Nursing — Board of Optometry — Board of Pharmacy
Board of Physical Therapy — Board of Psychology — Board of Soclal Work — Board of Veterinary Madicine
Board of Health Professions



Fortis College, Norfolk
February 25, 2019
Page 2

CC: Matt Albano, Campus President
Peter Blake, Director, SCHEV



COMMONWEALTH of VIRGINIA

David E. Brown, D.C. Department of Health Professions www.dhp.virginia.gov
Director Perimeter Canter TEL (804) 367- 4400
8960 Mayland Drive, Sulte 300 FAX (804) 527- 4475
Henrico, Virginla 23233-1463
Virginia Board of Nursing Board of Nursing (804) 367-4515
Jay P. Douglas, MSM, RN, CSAC, FRE Nurse Aide Registry (804) 367-4569
Executive Director FAX (804) 527-4455

February 25, 2019

Cheryl Oetjen, DNP, APRN

Interim Director, School of Nursing

George Mason University — Accelerated Second Degree
Mail Stop 3C4

4400 University Drive

Fairfax, VA 22030-444

RE: George Mason University — U$28510000

Dear Dr. Oetjen:

The Board of Nursing has noted the first time NCLEX rate pass for the 2018 calendar year for
the George Mason University — Acceierated Second Degree registered nursing education
program was below the required 80% at 71.43% (5 out of 7 passed.)

Pursuant to regulation 18VAC90-27-210 (B), if & nursing program falls below 80% for one year,
the program shall submit a plan of correction. If a program falls below 80% for two consecutive-
years, the Board shall place the program on conditional approval and conduct a site visit.

Please submit the NLCEX plan of correction by April 22, 2019 to:
Jacquelyn Wilmoth

Nursing Education Program Manager

Virginia Board of Nursing

2060 Mayland Drive

Henrico, Virginia 23233

Please feel free to contact this office via email at jacquelyn wilmoth@dhp virginia.qov or via
phone at 804-367-4527 if you have any questions or need assistance with the NCLEX plan of

correction.

Sincerely, :
WAmal
Jacquelyn Wilmoth, RN, MSN
Nursing Education Program Manager

Board of Audlology & Speech-Language Pathelogy — Board of Counseling — Board of Dentlstry — Board of Funeral Directors & Embalmers
Board of Long-Termm Care Adminlatrators ~ Board of Madicine — Board of Nursing — Board of Optometry — Board of Pharmacy
Board of Physical Therapy — Board of Psychology — Board of Soclal Work — Board of Vaterinary Medicine
Board of Health Professlons



George Mason University — Accelerated Second Degree
February 25, 2019
Page 2

CC: Dr. Germaine Louis, Dean
Peter Blake, Director, SCHEV



COMMONWEALTH of VIRGINIA

David E. Brown, D.C, Department of Health Professions www.dhp.virginie.gov
Director Parimeter Center TEL (804) 367- 4400
8860 Mayland Drive, Sults 300 FAX (804) 527- 4475
Henrico, Virginia 23233-1463
Virginia Board of Nursing Board of Nursing (804) 367-4515
Jay P. Douglas, MSM, RN, CSAC, FRE Nurse Aide Registry (804) 367-4569
Executive Director FAX (804) 527-4455

February 25, 2019

Dr. Shevellanie Lott

Dean, School of Nursing

Hampton University - Virginia Beach
253 Town Center Drive

Virginia Beach, VA 23462

RE: Hampton University, Virginia Beach — US28500400

Dear Dr. Lott:

The Board of Nursing has noted the first time NCLEX rate pass for the 2018 calendar year for
the Hampton University, Virginia Beach registered nursing education program was below the
required 80% at 68.67% (2 out of 3 passed.)

Pursuant to regulation 18VAC80-27-210 (B), if a nursing program falls below 80% for one year,
the.program shall submit a plan of correction. if a program falls below 80% for two consecutive
years, the Board shall place the program on conditional approval and conduct a site visit,

Please submit the NLCEX plan of correction by April 22, 2019 to:
Jacquelyn Wiimoth

Nursing Education Program Manager

Virginia Board of Nursing

9980 Mayland Drive

Henrico, Virginia 23233

Please feel free to contact this office via email at jacquelvn. wilmoth@dhp.virginia.gov or via
phone at 804-367-4527 if you have any questions or need assistance with the NCLEX plan of

correction.

Sinceraly, o ~
Jacquelyn Wilmoth, RN, MSN
Nursing Education Program Manager

Board of Audiology & Spaech-Language Pathology — Board of Counseling — Board of Dentistry — Board of Funeral Directors & Embalmers
Board of Long-Term Care Administrators — Board of Medicine — Board of Nursing — Board of Optometry — Board of Pharmacy
Board of Physical Therapy — Board of Psychology — Board of Soclal Work — Board of Veterinary Medicine
Board of Heaith Professions



Hampton University, Virginia Beach
February 25, 2019
Page 2

CC: Dr. William R. Harvey, President
Dr. JoAnn W. Haysbert, Chancellor & Provost
Peter Blake, Director, SCHEV



Practical Nursing and
Registered Nursing
Programs

Below 80% for One
Year
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COMMONWEALTH of VIRGINIA

David E. Brown, D.C. Department of Health Professions www.dhp.virginia.gov
Director Perimeter Center TEL (804) 367- 4400-
9960 Mayland Drive, Sukte 300 FAX (B04) 527- 4475
Henrico, Virginia 23233-1463
Virginia Board of Nursing Board of Nursing (804) 367-4515
Jay P. Douglas, RN, MSM, CSAC, FRE FAX (804)527-4455
Executive Director
MEMORANDUM
To: Education Informal Conference Committee
From: Paula B. Saxby, R.N., Ph.D.
Deputy Executive Director
Date: February 22, 2019
Subject: Nursing Programs with two years of NCLEX first time test taker pass rates below

80% (2017 and 2018)

Registered Nursing Programs:

Program Name Program | NCLEX Pass NCLEX Pass |
B Code | Rate 2017 Rate 2018

ADN Private/Proprietary Program ]

Eastern Virginia Career College US28402500 | 71.88% (46/64) | 74.55% (41/55)

Fortis College (LPN to RN) —Norfolk | US28401800 | 76.92% (10/13) | 67% (2/3)

Closed February 2018 |

Fortis College - Richmond US28408900 | 50% (1/2) 68.42% (13/19)

Pursuant to 18 VAC 90-27-210(B), Eastern Virginia Career College and Fortis College —
Richmond will be:

1. Placed on conditional approval with terms and conditions;

2. Requested to submit an updated NCLEX plan of correction;

3. Scheduled for an NCLEX Focused Site Visit to include required documents; and
4. Required to submit the fees for the site visit.

Board of Audiology & Speech-Language Psthology — Board of Counseling — Board of Dentistry — Board of Funeral Directors & Embaimers
Board of Long-Term Care Administrators — Board of Medicine — Board of Nursing — Board of Optometry — Board of Pharmacy
Board of Physical Therapy — Board of Psychology — Board of Soclal Work — Board of Veterinary Medicine
Board of Health Professions



COMMONWEALTH of VIRGINIA

David E. Brown, D.C. Department of Health Professions www.dhp.virginla.gov
Director Perimeter Conter TEL (804) 367- 4400
9960 Mayland Drive, Sulta 300 FAX (B04) 527- 4475

Henrlco, Virginia 23233-1463

Virginia Board of Nursing Board of Nursing (804) 387-4515

Jay P. Douglas, MSM, RN, CSAC, FRE Nurse Aide Registry (804) 367-4569
Executive Director FAX (804) 527-4455

February 25, 2019

Kristina Kitchen, RN, MSN

Dean of Nurse Education Programs
Eastern Virginia Career Coliege

10304 Spotsylvania Avenue, Suite 400

Fredericksburg, VA 22408

Re: Eastern Virginia Career College — Fredericksburg, ADN Program
Program Code: US28402500

Dear Ms. Kitchen:

This letter is sent as notification that the NCLEX pass rate of the program listed above has been
below 80% for the past two years:

» The 2017 NCLEX-RN pass rate for this program is 71.88% (46 out of 64 passed.)
¢ The 2018 NCLEX-RN pass rate for this program is 74.55% (41 out of 55 passed.)

Per regulation 18VAC 90-27-210(B}, the Board has placed your program on Conditional
Approval with terms and conditions, which will require your program to:

1. Submit a pian of correction within 45 days to the Board:;

2. Submitto a site visit conducted by the Board and pay the required NCLEX Site Visit
fee of $1,500.00 prior to the site visit; and

3. The Board will consider the status of the program after the site visit and once the
2019 NCLEX results are available.

Board of Audiology & Speech-Language Pathology — Board of Counseling — Board of Dentistry — Board of Funeral Directors & Embaimers
Board of Long-Term Care Administrators — Board of Medicine — Board of Nursing — Boerd of Optometry — Boerd of Pharmacy
Board of Physical Therapy - Board of Psychology — Board of Social Work — Board of Veterinary Medicine
* Board of Health Professions



Eastern Virginia Career College
February 25, 2019
Page 2

If you object to this action affecting your nursing education program, you may request an
informal conference before a committee of the Board pursuant to 18 VAC 90-20-161 (C) of the
Board of Nursing Regulations and Virginia Code §2.2-4019 and-§ 54.1-109. The written request
for an informal conference must be received within 33 days of the date of this letter, otherwise

this action will be considered final.

Please contact this office at paula.saxby@dhp.virginia.gov or via phone at 804-367-4597 if you
have any questions regarding this Board Action.

Sincerely,

LR A B XM/%;A’V. AP

Paula B. Saxby, RN, Ph.D.
Deputy Executive Director

Cc: Christine Carroll, President
Jacquelyn Wilmoth, RN, MSN
Nursing Education Program Manager
Peter Blake, Director, SCHEV



COMMONWEALTH of VIRGINIA

David E. Brown, D.C. Department of Health Professions www.dhp.virginia.gov
Director Perimater Center TEL (B04) 367- 4400
8960 Mayland Drive, Sulte 300 FAX (B04) 527- 4475

Henrico, Virginla 23233-1483

Virginia Board of Nursing Board of Nursing (804) 367-4515
Jay P. Douglas, MSM, RN, CSAC, FRE Nurse Aide Registry (804) 367-4569
Executive Director FAX (804) 527-4455

February 25, 2019

Lucy Smith, RN, MS, CNS, PMHCNS-BC
Dean of Nurse Education Programs
Fortis College, Richmond

2000 Westmoreland Drive, Suite A
Richmond, VA 23230

Re: Fortis College ~ Richmond, ADN Program
Program Code: US28408900

Dear Ms. Smith:

This letter is sent as notification that the NCLEX pass rate of the program listed above has been
below 80% for the past two years:

¢ The 2017 NCLEX-RN pass rate for this program is 50.00% (1 out of 2 passed.)
e The 2018 NCLEX-RN pass rate for this program is 68.42% (13 out of 19 passed.)

Per regulation 18VAC 80-27-210(B), the Board has placed your program on Conditional
Approval with terms and conditions, which will require your program to:

1. Submit a plan of correction within 45 days to the Board;

2. Submitt to a site visit conducted by the Board and pay the required NCLEX Site Visit
fee of $1,500.00 prior to the site visit; and

3. The Board will consider the status of the program after the site visit and once the
2019 NCLEX resuits are available.

Board of Audiology & Speech-Language Pathology — Board of Counseling — Board of Dentistry — Board of Funeral Direclors & Embalmers
Board of Long-Term Care Administrators — Board of Medicine — Board of Nursing — Board of Optometry — Board of Pharmacy
Board of Physical Therapy — Board of Psychology — Board of Soclal Work ~ Board of Veterinary Medicine
Board of Health Professions



Fortis College, Richmond
February 25, 2019
Page 2 -

If you object to this action affecting your nursing education program, you may request an
informal conference before a committee of the Board pursuant to 18 VAC 80-20-161 (C) of the
Board of Nursing Regulations and Virginia Code §2.2-4019 and § 54.1-109. The written request
for an informal conference must be received within 33 days of the date of this letter, otherwise

this action will be considered final.

Please contact this office at paula.saxby@dhp.virginia.gov or via phone at 804-367-4597 if you
have any questions regarding this Board Action.

Bt B gﬂﬁéy, RAd, AT

Paula B. Saxby, RN, Ph.D.
Deputy Executive Director

Cc: Sheryl Delozier, President
Jacquelyn Wilmoth, RN, MSN,
Nursing Education Program Manager
Peter Blake, Director, SCHEV
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COMMONWEALTH of VIRGINIA

Department of Health Professions
Perimeter Canter
8960 Mayland Drive, Suite 300

David E. Brown, D.C.
Director

Henrico, Virginia 23233-1463

www.dhp.virginia.gov
TEL (804) 367- 4400
FAX (804) 527- 4475

Virginia Board of Nursing Board of Nursing (804) 367-4515
Jay P. Douglas, RN, MSM, CSAC, FRE FAX (804)527-4455
Executive Director
MEMORANDUM
To: Education Informal Conference Committee
From: Paula B. Saxby, R.N., Ph.D.
Deputy Executive Director
Date: February 22, 2019
Subject: Nursing Programs with three or more years of NCLEX first time test taker pass
rates below 80% (2015, 2016, 2017 and 2018)
Practical Nursing Programs
| Program Name | Program | NCLEX NCLEX |NCLEX |NCLEX |

(Board Orders) Code Pass Rate | Pass Rate | Pass Rate | Pass Rate

2015 2016 2017 2018
Centura College — US28201300 | 66.67% 63.33% 71.43% | 75%
Midlothian Closed 9/30/18 (19/30) | (10/14) | (6/8)
Centura College — Norfolk | US28103800 66.67% 20% 66.67%
Compliance — Voluntary (12/18) (1/5) (2/3)

Closure

Paul D. Camp Community | US28110000 | 57.89% 68.18% 78.3% 54.55%
College | (15/22) | (18/23) (6/11)

Registered Nursing Programs on next page

Board of Audlology & Speech-Language Pathology — Board of Counseling — Board of Dentistry — Board of Funeral Direciors & Embalmers
Board of Long-Term Care Administrators — Board of Medicine — Board of Nursing — Board of Optometry — Board of Pharmacy
Board of Physlcal Therapy — Board of Psychology — Board of Soctal Work — Board of Vaterinary Mediclne

Board of Health Professlons



Registered Nursing Programs

' Program Name Program |NCLEX |NCLEX |NCLEX |NCLEX

(Board Orders) Code Pass Rate | Pass Rate | Pass Rate | Pass Rate
2015 2016 2017 2018

Global Health College 'US28402000 161.84% | 54.84% | 66.67% |
Closed 12/31/18 (47/76) (34/62) | (30/45)

| N
Paul D. Camp Community US28400500 74.07% 71.27% 78.57%
College — Will be presented (20/27) (17/22) (22/28)
at the May 9 IFC |




INRE: CENTURA COLLEGE RICHMOND MIDLOTHIAN CAMPUS

Pursuant to VirginiaCode§54.1-2400.2,thesignedoﬁgina]ofthi50rderahallremaininthe
cusmdyoftheDepamnentofHenlthProfessions as a public record, and shall be made available for
public inspectionlmdcopying upon request,

Pursuant to Virginia Code § 54.1-2400(10), Centura College Richmond Midlothian Campus
Practicel Nursing Education Program may, not later than 3:00 p.m., on Fune 27, 2018, notify Jay
Douglas, Executive Director, Board of Nursing, 9960 Mayland Drive, Suite 300, Henrico, Virginia
23233.inwﬁﬂngthatitdeairesaformﬂadnﬂrﬂsmﬁwheaﬁngbeﬁreﬂw30ard. Upon the filing with
theExecuEveDhectowofarethstfoﬂheheming,thiSOIderahﬂlbemted.



Centura Colilege Richmond Midlothian Campus Practical Nursing Edueation Program
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FOR THE BOAR
ﬁ ey

Jay Diobglas, MSIVA RN,£8.AC,FRE,
Exeadtive Director

Virginia Board of Nursing

lhisOrdershaubecomeﬁnﬂonJm27,2018,Meuueqmmforafomdﬂdminixmﬁw
hearing is received as deseribed above,




BEFORE THE VIRGINIA BOARD OF NURSING
IN RE: CENTURA COLLEGE RICHMOND MIDLOTHIAN CAMPUS
PRACTICAL NURSING EDUCATION PROGRAM

Program Code: US28201300
Case Number: 186352

EDUCATION SPECIAL CONFERENCE COMMITTEE

Jurisdiction and Proceduraj History

Pursuant to Virginia Code §§ 2.2-4019 and 54.1-2400(10), the Education Special Conference
Committee (“Committee™) of the Virginia Board of Nursing (“Board”), held an informa] conference on
May 2, 2018 in Henrico County, V‘xrginia,toinqtﬂ:eintnevidencethntCentura College Richmond
Midlothian Campus Practica] Nursing Education Program (hereinafter, “Centura College Richmond
PN”) may have violated certain regulations Boverning the operation of practical nursing education
programs in the Commonweglth of Virginia and to determine Centurg Coliege Richmond PN's approval
stetus to operate a practical nursing education program.

Dr. Eunice Scott, Director of Nursing Education for Centura College Richmond, appeared at thig
proceedingonbehalfoftheprogram. AlsopresentonbehalfofﬂlepmgramwemMmyUrbanski,
CorporateDimetorofEducaﬁon-forCmmaCollege, dee!'emiahscﬂl'brough,RogionalDirectorof
Centura Coliege. The program was not represented by legal counsel,



Cetttura Coliege Richmond Midiothian Campus Practical Nursing Edueation Program
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Recommended Findings of Fact and Conclusions of Law

2. ThepmgramsubmithedanNCLEximpwmentplanandﬂleBoardconductedm
NCLEX site visit in May 2017,

3. Centum College Richmond PN violated 18 VAC 90-20-132(A)(1) and (10) and 18 VAC
90-20-151 of the Regulations Governing the Practice of Nursing (currently found at 18 VAC 90-27-
140(A)(1) and (10) and 18 VAC 90-27-210 of the Regulations for Nursing Education Programs, effective
February 24, 2017) (“Regulations™) in that its pass rate for first-time test takers of the NCLEX-PN was
below 80%forthepastthmeca1mdaryears.

a. In 2017, the pass rate was 71.43%.
b. In 2016, the pass rate was 63.33%,
c. In 2015, the pass rate was 66.67%.

Recommended Order
Based on the foregoing Findings of Fact and Conclusions of Law, the Committee recommends
that the Board issue an Order as follows:



Centura College Richmond Midlothizn Campus Practiea] Nunsing Education Program
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comply with the following terms and conditions:

8 ' The program shall complywithitsNCLEXimpronnentplmandte

ach-out plan
as submitted to the Board

b.

Theprogramshaﬂcomplywithﬂ:eﬂoud’sregulaﬁonsformainﬁningan
approved practical nmingeducaﬁonprogram.

c. No later than July 31, 2018, the program shall submit to the Board 2 report

mgudingitsprogressinmeeﬁngthemgmmonsforclommdthestatusofaﬂ remaining students,

3 Centura College Richmond PN shall comply with the Tequirements of 18 VAC 90-27-

Mﬂofmekemﬂaﬁquorélommofanursingedmaﬁonpmgmmasfoum:

a, 'Ihemogramshallnotadmitanyneworirmsfer!tudents.

b. Thepmsram_abaﬂceaueOpersﬁomnolawrttheptember30,2018,whenaﬂ

studenuahalleitherhavegraduateormsfenedtoannppmvedprogrm.

c. In accordance with 18 VAC 90-27-240(B)(2) of the Regulations, the program

shnl]providemﬁeBoardalﬁstofthenamesoflﬁldentswhohavet‘ansfmedtoapprovedpmmsand
thedateonwhichthelastsmdentwnstmsfenedmlamthan%beﬂl,zm&

d. In accordance with 18 VAC 90-27-240(C)(1) and (2) of the Regulations, the

govmmgmsﬁh:ﬁmshaumfomtheBoudofmemngmmmademmfemdﬂnmcmdsME
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thegoverninginsﬁwﬁonceasedméuﬁsuhemdemicuanmiptofeachsmdmtmd graduate shall be
transferred by the institution to the Board for safekeeping no later than October 31, 2018,

Reviewed and determined to be consistent with the
Education Specia] Conference Committee’s Decision

EW 4 \'pﬂ“wu

Jodi P, Power, RN., J.D.
Deputy Executive Director

Moy §, i
Dae | I




BEFORE THE VIRGINIA BOARD QF NURSING
IN RE: CENTURA COLLEGE, NORFOLK PRACTICAL NURSING EDUCATION

Program Code: US28103800
Case Numbers: 173222, 174240

‘RATIFICATION AND ORDER

On November 15, 2016, a quorum of the Board met to receive and act upon the Recommended
Decision of the Education Special Conference Committes. Centura College, Norfolk Practical Nursing
Education Program (“Centura College PN”) representatives were not present nor represented by legal
coumse].

In considerationn whercof, the Board of Nursing ACCEPTS the attached Recommended
Findings of Fact and' Conclusions of Law of the Education Special Conference Committes and
ADOPTS the Recommended Order in its entirety.

Pursuant to Virginia Code § 54.1-2400.2, the signed original of this Order shall remain in the
custody of the Department of Health Professions es a public record, and shall be mads available for
public inspection and copying upon request.

Pursuant to Virginia Code § 54.1-2400(10), Centura College PN may, not later than 5:00 p.m.,
on Month Day, Year, notify Jay P. Douglas, Executive Director, Board of Nursing, 9960 Mayland
Drive, Suite 300, Henrico, Virginia 23233, in writing that it desires formal administrative hemng
before the Board. Upon the filing with the Executive Director of a request for the hearing, this Order
shall be vacated,



Centura College, Norfolk Practical Nursing Education Program

Page2of 2
e yAa
/A

Jay Dydias, MSMJR N, CEA.C, FRE.
Execu‘fi‘:ri; Director
Virginia Board of Nursing

ENTERED AND MAILED ON:

_ Sovew too r&?&mé

This Order shall become final on December 22, 2016, unless a request for a formal

administrative hearing is received as described above.

Certified Trua Copy

\Bllyrglnz Board Of Nursing




BEFORE THE VIRGINIA BOARD OF NURSING

IN RE: CENTURA COLLEGE, NORFOLK PRACTICAL NURSING EDUCATION
PROGRAM
Program Code: US28103800
Case Numbers: 173222, 174240

REPORT AND RECOMMENDATION OF
EDUCATION SPECIAL CONFERENCE COMMITTEE

Jurisdiction and Procedural History
Purguant to Virginia Code. §§ 2.2-4019, 2.2-4021, and 54.1-3014, the Education Special
Conference Committee (“Committee™) of the Virginia Board -of Nursing (“Board™), held an informal
conferenceonNovember9,2016inHenriooCo|mty, Virginia, to inquire into evidence that Centur

cﬂhinhﬁsmdugﬂaﬁmgovmiugthe@uaﬁmofamcﬁcdnmdngeducaﬁmmmhm
Commonwealth of Virginia and certain terms and conditions of an Order of the Board entered
September August 21, 2015, and to determine Centura College PN’s approval status to operate &
practical nursing education program.

Present on behalf of the program were Lorri Christiansen, Centura College Corporate Director
of Allied Health, and Mary Urbanski, Corporate Director of Education. Also present was Mary Tidoe,
current adjunct faculty and former Program Director. The current interim Program Director, Amelita
Villarete, was not present due to health issues. The program was not represented by legal counsel.

Upon consideration of the evidence, the Committes makes the following Findings of Fact and
Conclusions of Law and recommends that the Board adopt the following Order.

Notice

By letter dated October 21, 2016, the Board sent a Notice of Informal Conference (*Notice™) to
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Centura College PN notifying it that an informal conference would be held on November 9, 2016. The
Notice was sent by certiﬁedandﬁmtclassmailtothclegaladdressofrecord on file with the Board.
Recommended Pindings of Fact and Conclusions of Law
1. Centura College, Norfolk Practical Nursing Education Program (formerly Tidewater
Tech/Beta Tech) received approval to operate & practical nursing education program in 2006. In
Scptember 2008, Centura College became the official name of the school. In March 2014, Centura
College PN was placed on conditional approval after the release of NCLEX pass rate results for 2012

program, stayed the withdrawal, and continued the program on conditional approval based on
compliance with certain terms and conditions,

2. Term 2(c) of the Board’s Order required Centura College PN to comply with its
NCLEX success plen. The program’s NCLEX success plan stated that simulation would be integrated
throughout the program., Centura College PN violated Term No. 2(c) of the Board’s Order in that, as
program representatives acknowledged at the informal conference, simulation was not integrated
throughout the program, and was used at the discretion of the faculty. Further, program representatives
could not articulate an understanding of the use of simulation in lieu of direct client care.

3. The NCLEX passage rate for first-time test takers in Calendar Year 2015 was 80
percent, For the period January 1 — September 30, 2016, the bassage rate was 75 percent,

4, Thexemcunenﬂymosmdentsmmninhginﬁepmgram.lheymexpemdto
graduate in December 2016. The program intends to start admitting new students in February 2017.
Ihecoma&dhecbrofeducaﬁmﬂabdthﬂthcmommmfo%gmﬁﬂngqunﬁﬁedﬁcﬂty
and raising admission standards, One condition of the Board’s 2015 Order was that Ceatura College



Centura College, Norfolk Practical Nursing Education Program
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was prohibited from admitting new students for one Yyear, or until August 2016, The program chose not
to admit new students after August 2016 in order to focus on improving their program.
Recommended Order

Based on the foregoing Findings of Fact and Conclusions of Law, the Education Special
Conference Committee recommends that the Board issue an Order as follows:

1. The withdrawal of approval of Centura College PN is RESCINDED, and Centurs
College PN is placed on CONDITIONAL APPROVAL to Operate a practical nursing education
program in Virginia, subject to the following terms and conditions:

a. Wi\‘hin60daysoftheentryofthisOrder,CenturnCollegePNshallmbmitto
the Board for review and approval a new improvement and NCLEX success plan, including a plan for
hiring qualified faculty and a plan for the enrollment of new students. Thereafier, Centura College PN
shall comply with its approved plan.

b. CenttnaCoHegePNéhnﬂprovidérepomdemonmﬁngcompﬁmewiththe
terms and conditions of this Order every six months, with the first report due by August 1, 2017.

c. Centm'aCoHegePNshnﬂnoﬁiyaucmmtandpmspecﬁvestudentsofits
approval status.

d. TheNCLEXpassrsteforﬁrst—ﬂmcwstmkminCalendeeaersahaﬂbeso

percent or above.
e. Centura College PN shall comply with all of the Board’s regulations for

maintaining an approved practical nursing education program in Virginia.

2. The Board, at its discretion, may conduct site visits to determine Centurs College PN’s
"compliance with this Order. Centura College PN shall be responsible for any fees that may be required
for review and approval, includingbmmﬁmitedtothosefeesassoniated“ﬁﬂmmyandsiuvisﬁs.
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3. AﬁcrmeresultsoftheNCLEXpassagemteforCalendarYearzmsmmade
available, the Education Special Conference Committec will review Centura College PN’s compliance
withthisOrderandﬁn'theroonsidertheapprovalsiatusofCenthollegePNtoopemteapmcﬁca]
nursing education program.,

4. Anyviolaﬁonofthetu-msandcondiﬁonsofthis&dermayoonsﬁmtegmmdsfm
withdrawal of Centura College PN's approvaltoOpermapmcticalnursingeducaﬁonprogrm.andan
mfomalcmfmenwshﬂlbecmvmdmdetumjnewheﬂ:aappmvﬂshaﬂbewithdrawn.

Reviewed and approved on November 15, 2016

By Joyce A. Hahn, Ph.D., RN. NEA.-BC F.N.AP.
Chan-BducauonSpecMConfuenceCommmee

Certified True Co
BV-M”‘/‘J
Virgini#l Board Of Nursing



BEFORE THE VIRGINIA BOARD OF NURSING

PAUL D. CAMP COMMUNITY COLLEGE PRACTICAL NURSING
EDUCATION PROGRAM

Program Nomber: US28110000

Case Number: 186926

RATIFICATION AND ORDER

On September 18, 2018, a panel of the Board met to receive and act upon the Recommended
Decision of the Education Special Conference Commitice. Paul D. Camp Community College
Practical Nuraing Education Program (“Paul D. Cemp PN") was present and was not representod by
legal counsel.

In consideration wheroof, the Board of Nursing ACCEPTS the sttached Recommended
Findings of Fact and Conclusions of Law of the Educetion Special Conference Committee and
ADOPTS the Recommended Order in its entirety.

Pursuant to Virginia Code § 54.1-2400.2, the signed original of this Order shall remain in the
custody of the Department of Health Professions as a public record, and ahall be made available for
public inspection and copying upon request.

Pursuant to Virginia Code § 54.1-2400(10), Paul D. Camp PN may, not later than 5:00 p.m.,
on Moath Day, 2018, notify Jay P. Douglas, RN, M.S,, C.8.A.C,, F.R.E,, Executive Director, Board
of Nursing, 9960 Mayland Drive, Suite 300, Henrico, Virginia 23233, in writing that it desires a formal
administrative hearing before the Board. Upon the filing with ths Executive Director of a request for
the heering, this Order shall bs vacated.



Paul D, Camp Community College Practical Nursiag Education Program
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ThiIOrdulhnubwomeﬂnﬂmchbuzs.zom.uﬂeuuequenhuﬁnmﬂldminim
hearing is received as described above.




BEFORE THE VIRGINIA BOARD OF NURSING

IN RE: PAUL D. CAMP COMMUNITY COLLEGE PRACTICAL NURSING

EDUCATION PROGRAM
Program Number: US28110000
Case Number: 186926

*  REPORT AND RECOMMENDATION OF THE
EDUCATION SPECIAL CONFERENCE COMMITTEE

— -

Jurisdiction and Procedural History

Pursuant to Virginia Code §§ 2.2-4019 and 54.1-2400(10), the Education Special Confereace
Committee (“Committee”) of the Virginia Board of Nursing (“Board™), held an informal conference on
September 5, 2018 in Henrico County, Virginia, to inquire into evidence that Paul D. Camp
CommmityCoﬂdphwﬁeﬂNursingEduuﬁummC?uﬂD.CmpPN’?mymmm
cuﬁnhmmdugﬂﬁmwemhgmwmofummmgdmﬁmmmhm
Commonwealth of Virginia.

At the informal conference, Dan Lufkin, President of Paul D. Camp Community College,
Deborah Hartman, EA.D, M.S.N, RN., Dean of the Nursing Program, and Laurel White, R.N., Lead
Praoﬁedednghs&uctmforPnﬂD.CampPN,nppeueduﬁilMgmbmofﬂm
program. The program was not represented by legal counsel.

Upon consideration of the evidence, the Education Special Conference Committee makes the
ﬂ)ﬂowthiMinpowatdeomludmlofLuwmdreeommmdsthdtthoudldoptthe

following Order.
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Notice
ByleﬁordﬂedAuguﬂ?,ZOlB.theBoardnntnNoﬂoeoﬂnﬁumﬂConfwanee(“Noﬁce")to
Peul D, Camp PN notifying it that an informal conference would be held on September 5, 2018, The
Notice was sent by certified and first claas mail to the legal address of record on file with the Board.
Recommended Findings of Fact and Conclusions of Law
1. PuﬂD.CnmpPqumhdpmddmalappmvﬂtnMapmcﬂeﬂmﬂng
education program in the Commonwealth of Virginia on May 21, 2014, In November 2015, the
program status was changed to initial approval due to a change in Board regulations. The program was
placed on conditional approval in 2017 after two years of consecutive NCLEX pass rates below 80
percent.
2, Pgul D. Camp PN violated 18 VAC 90-20-132(A)(1) and (10) and 18 VAC 90-20-151
of the Regulations Governing Nursing Education Programs (currently found et 18 VAC 90-27-
140(A)X1) end (10) and 18 VAC 90-27-210 of the Regulations for Nursing Education Programs,
effective February 24, 2017) in that its pass rate for first-time test takers of the NCLEX-PN was below
80 percent for the past three calendar years.
a. In 2017, the pass rate was 78.26 percent;
b. In 2016, the pass rate was 68.18 percent;
o. In 2015, the pass rate was 57.89 percent.
3. Asofthe date of the informal conference, Paul D, Camp PN’s NCLEX-PN pass rete for
Calendar Year 2018 to date was 54.4 percent.
4, Seven students are currently enrolled in Paul D, Camp PN and nre scheduled to -
graduate in May 2019. The program currently has one full time instructor, one part time instructor, and
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ozne adjunct instructor, The community college preeident stated that the program has his full support
and that he is commftied to providing the program with the necessary resources to be successful.

5. The current full time instructor, who began in July 2017, is the program’s first full time
instructor whose position is funded by the college rather than by an outside grant. She has been
proactive in taking steps to improve the program, including contacting other community college
nursing programs fo determine their methods for ensuring their students’ sucoess.

Recommended Order
Based on the foregoing Findings of Fact and Conclusions of Law, the Education Special

Conference Committee recommends that the Board issue an Order as follows:
1. Theuppmvﬂnf?mﬂD.CampPNbopmhaprwﬂodnmﬂngeduuﬁmpmmh

WITHDRAWN.,
2. This withdrawal of approval shall be STAYED, and Paul D. Camp PN shall remain on

conditional approval, contingent upon the following terms and conditions:

2. PmﬂD.CampPNmynotadmltmynewortnmferltudmtspﬁortoAugm

2019.
b. TheNCLE{-PNpmmibrtheoohoﬁeumueduofSepumbcs,zols.lhlﬂ

be 80 percent or abave.
Paul D. Camp PN shall comply with the Board’s regulations for maintaining an

approved practical nursing education program.
d.  Paul D. Camp PN shall notify all students in writing of tiis Board action within

15 drys of entry of this Order.
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e. At jts discretion, the Board may conduct site visits to determine compliance with
this Order, Paul D, CampPNlhﬂlbempondblaﬂ:nnyfeuthatmberequiud,imludlngbmm

limited to those fees associated with survey and site visits.
f Paul D, Camp PN shall provide a copy of this Order to all current students, to all

publish thiy Order on its website.

3. Any violation of the terms and conditions of this Order or of any law or regulation
aﬂcﬁqgtheopmﬁonofnmuhgedmlﬁmprominthecmthofvmm
constitute grounds for the rescission of the stay of withdrawn spproval of Paul D, Camp PN, and an
administrative proceeding shall be convened to determine whether such approval shall be withdrawn.

4.  Upon receipt of evidence of Paul D. Camp PN’s compliance with ail terms and
conditions of this Order, the Committee, at its discretion, may waive Paul D. Camp PN's appearance
before the Committee and conduct en administrative review of this matter to determine Paul D, Camp
PN’s approval status to operate a practical nursing education program.

Roviewed and determined to be copsistent with the
Education Special Conference Committee’s Decision

Mﬂﬂ‘ B. S“by, R-Nln Ph-D-
Deputy Exeoutive Director, Virginia Board of Nursing

Agt 3 5618

Date




BEFORE THE VIRGINIA BOARD OF NURSING

INRE: GLOBAL HEALTH COLLEGE ASSOCIATE DEGREE
REGISTERED NURSING EDUCATION PROGRAM
Program Code: US2840200
Case Number: 179535

AMENDED ORDER

JURISDICTION AND PROCEDURAL HISTORY

Pursuant to Virginia Code §§ 2.2-4020, 2.2-4024(F), and 54.1-2400(11), a panel of the Virginia
Bou'dofNursing(“Bom'd")heldafonmladminimsﬁvehemingoanh13.2018.inHenricoCounty.
Virginie, to inquire into evidence that Global Health College Associate Degree Registered Nursing
Educntioangmm(“GlobalHealthCollegeADRN”)mayhnveviolated certain regulations governing
the operation of registered nursing educationprogramaintheCommonwealthofVilginia.

ArepresentativeofGlobnlHealthCollegedidnotappmatthis-prooeedingundthepmmwu
not represented by legal counsel.

Foﬂovﬁngtheﬁmmﬂadminis&aﬁwhenin;theBoardismdmOrdmemhzo.mls.
Subsequently, Global Health College ADRN requested that the Board modify certain terms of the Order.
Pursuant to Virginia Code § 54.1-2400(13), a panel of the Board met on March 27, 2018 to consider the
program’s request for modification of the Order entezed March 20, 2018. In consideration whereof, and
uponconsidmaﬁonofﬁeevidence,thoBoardudopi:ﬂwfollowingFindingsofFactandConclusionsof
Law and issues the Order contained herein,

NOTICE

By letter dated October 17, 2017, the Board sent a Notice of a Formal Administrative Hearing
(“Notice™) to Global Health College ADRN notifying it that a formal administrative hearing would be
held on November 15, 2017. Tthoﬁcéwusentbycerﬁﬁedandﬁrstclassmaﬂtothelegaladdmssof
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record on file with the Board. ThcheazingwasconﬁnuedbytheBoud,andonFeh-uarys,ZOI&the
BoardsentanAmendedNoﬁceofFormalHeaﬁnghycetﬁﬂedmdﬁrstclasmailtoGlobalHealﬂa
College ADRN notifying it that the hearing would be held on March 13, 2018. On March 12, 2018, the
Board received telephonic and electronic communication from Mariata Kargbo, RN, MSN, BC-FNP,
Program Directar, Global Health College ADRN, that sho would not be attending the formal hearing.
The Pane! Chair concluded that adequate notice was provided to Global Health College ADRN and the
formal administrative hearing proceeded in its absence.
FINDINGS OF FACT

1. Global Health College Associate Degree Registered Nursing Education Program
(“GlobalHenltbCoﬂegeADRN”)mlppmvedhoperatearegiatuednmlingoduclﬁonptommm
February 26, 2010.

2, Global Health College ADRN's NCLEX-RN pessage rates for first-time test-taking
graduates for the calendar years 2014 — 2016 were below 80 percent, as evidenced by the following:

a. In 2014, the NCLEX-RN passage rate was 56.76 percent.
b. In 2015, the NCLEX-RN passage rate was 67.44 percent,
c. In 2016, the NCLEX-RN passage rate was 61.84 percent,

3. Global Health College RN was notified on November 28, 2016, that it was placed on
conditional approval due to its NCLEX-RN passage rates being below 80 percent for 2014 and 2015,
Representatives of the Board of Nursing completed a site visit on Angust 10, 2016 and submitted a report
on February 23, 2017.

4, Global Health College ADRN’s NCLEX-RN passage rate for calendar year 2017 was

54.84 percent.
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5. The program director of Global Health submitted a letter to the Board requesting that the
Board contite Global Health on conditional approval until December 2019, In the Ietter, she stated that
the implementation of their strategies have yielded “very positive and exciting results,” but she submitted
no further evidence.

6. By letter dated February 15, 2018, the State Council of Higher Education for Virginia
(“SCHEV™) notified Global Health Coliege ADRN that it was considering recommending revoking
" Globel Health College ADRN's Certificate to Operato on the basis of the school’s failure to mainain
compliance with Virginia Code and regulation,

. CONCLUSIONS OF LAW

Finding of Fact Number 2 constitutes a violation of 18 VAC 90-20-132(AX(1) and (10) and 18
VAC 90-20-151 of the Regulations Governing the Practice of Nursing (currently found at 18 VAC 90-
27-140(A)(1) and (10) and 18 VAC 90-27-210 of the Regulations for Nursing Education Programs,
effective February 24, 2017) ,

ORDER

Based on the foregoing Findings of Fact and Conclusions of Law, the Virginia Board of Nursing
hereby ORDERS as follows:

1. The approval of Global Health College ADRN to operats a registered nursing education
program is WITHDRAWN.

2. The program shall close no later than December 31, 2018,

3. Global Health College ADRN shall not admit any new students or transfer students,

4, Pursuant to 18 VAC 90-27-240(B)(2) of the Regulations, the program shall provide to
theBoarduHstofthenamesofstudmhwhohavemmmdtoupprovedmgramsmdthedatem
which the last student was transferred no Iater than January 31, 2019.
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5. Pursuant to 18 VAC 90-27-240(C) of the Regulations, the governing institution of Globel
Health College ADRN shall inform the Board of the arrangements made to safeguard the records of all
students and graduates no laterthm]muuy31,2019.lfthegovuninginsﬁmionwasestoexist,1he
acsdmicmﬂofmhsuﬂmmmwuhaubemsfmedwthemudfornfekuping.

Pursuant to Virginia Code § 54.1-2400.2, the signed original of this Order shall remain in the
custody of the Department of Health Professions as a public record, and shall be made available for

public inspection and copying upon request.
FOR THE BOARD

Gk, /P‘“*——‘}' ﬁ%

Jay Dotglas, MSHA, RN, PR AC,FRE.
Executive Director
Virginia Board of Nursing

ENTERED AND MAILED ON:

Qe f@?&arf .

NOTICE OF RIGHT TO APPEAL
As provided by Rule 2A:2 of the Supreme Court of Virginia, Global Health College has 30 days
ﬁ'omthedateitisservedwithtlﬂsOrderinwhiohmappealﬂ:idecisionbyﬁlingaNoﬁceoprpul
with Jay P. Douglas, Executive Director, Board of Nursing, 9960 Mayland Drive, Suite 300, Hearico,
Virginia 23233. The service date shall be defined as the date Global Health College actually received

this decision or the date it was mailed to Global Health College, whichever occurred first. In the event
thisdeciismeduponitbymaﬂ,tbreedayureaddedwthatperiod.

Certifled True Copy

By.
Virgitia Board Of Nursing
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Practical Nursing and
Registered Nursing
Programs

Below 80% for Three
Years
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COMMONWEALTH of VIRGINIA

David E. Brown, D.C. Department of Health Professions www.dhp.virginia.gov
Director Perimeter Center TEL (804} 367- 4400
9960 Mayland Drive, Sulte 300 FAX (804) 527- 4475
Henrico, Virginla 23233-1483
Virginia Board of Nursing Board of Nursing (804) 3674515
Jay P. Douglas, RN, MSM, CSAC, FRE FAX (804)527-4455
Executive Director
MEMORANDUM
To: Education Informal Conference Committee
From: Paula B. Saxby, R.N., Ph.D.
Deputy Executive Director

Jacquelyn Wilmoth, R.N., M.S.N.
Nursing Education Program Manager

Date: February 25, 2019

Subject: 2018 NCSBN NCLEX State and National Pass Rates

Attached is information regarding the 2018 NCLEX pass rates for first time test takers for
Virginia and the National pass rate for practical nursing programs and registered nursing
programs by type of program.

Board of Audlology & Speech-Language Pathology ~ Board of Counseling — Board of Dentlstry — Board of Funsral Directors & Embalmers
Board of Long-Term Care Administrators — Board of Medicine — Board of Nursing ~ Board of Optometry — Board of Pharmacy
Board of Physlical Therapy — Board of Psychology — Board of Social Work — Board of Veterinary Medicine
Board of Health Professions



National

T u
i

Year

- Virg |

Year Virginla
2018 84.15% 85.93% 2018 91.37% 88.30%
2018 80.50% 83.84% 2017 89.16% 87.11%
2018 78.76% B3.73% 2016 B86.87% 84.57%
2015 79.25% 81.89% 2015 87% 84.53%
2014 79.21% 82.16% 2014 82.90% 81.78%
2013 78.89% 84.63% 2013 83.06% 83.04%
2012 74.97% | B423% 2012 90.43% - 90.34%
*Source: NCSBN NCLEX Year End Repart *Source: NCSBN NCLEX Year End Report

. DY progr

National Assoclates Natlonal Bachelors National
2018 _ _ Tosied | P'afsed , Tesled | Passad
NIA NIA 2130 | 1911 | pE14% 2088 | 1923 | @158%
B80.72% 93.12%
‘2017 | Tested | Passed Tested | Passed Tested | Passed
21 18 80.23% 1818 | 1575 | B84.24% 2055 1879 | ©0.04%
85.71% 86.6% { 91.4
2016 | Tesied | Passed Tested | Passed ; Testod | Passed
51 45 86.39% | 1884 | 1582 | B1.68% 1963 1732 | B7.8%
88.24% 85.41% BB.23%
2015 |_Tested | Passed Tested | Passed Tested | Passed
78 72 85.77% 2011 | 1708 82% 1884 | 16756 | 87.49%
84.74% 84.49% 88.9%
2014 | Tested | Pagsed Tested | Passed Tested | Passpd
P SRS 7 83.28% 88 | 7 83.20% 1809 | 1583 | B4.93%
B2.55% _ 1 7e2e% 84.93%
2013 | Tested | Passed Tested | Passed Tested Passed
193 185 83.42% 2156 | 1763 | 81.42% | 1700 1435 | 85.18%
85.48% 81.77% 84.41%
2012 | Tested | Passed Tested | Passed Tested | Passed
202 276 | 91.18% 2013 | 1794 | 80.32% 1673 | 1435 | @1.00%
84.6% 89.12% 91.23%

*Source: NCSBN NCLEX Year End Report




COMMONWEALTH of VIRGINIA

David E. Brown, D.C. Department of Health Professions www.dhp.virginta.gov
Director Perimeter Center TEL (804) 367- 4400
8960 Mayland Drive, Sulte 300 FAX (804) 527- 4475

Henrico, Virginla 23233-1463

Vir"ginia Board of Nursing Board of Nursing (804) 367-4515
Jay P. Douglas, MSM, RN, CSAC, FRE Nurse Aide Registry (804) 367-4569
Executive Director FAX (804) 527-4455

February 13, 2019

Deanne W. Mulling, RN

Program Director/Primary Instructor
Grace Health & Rehab of Greene County
355 William Mills Drive

Stanardsville, VA 22973

RE: Request to Establish a Hybrid Nurse Aide Education Program

Dear Ms. Mu]lins:

This letter is sent as notification that the Education Informal Conference Committee of the Virginia
Board of Nursing will consider the request to establish a hybrid nurse aide education program at
Grace Health & Rehab of Greene County, Stanardsville. The committee will meet at 9:00 a.m. on
March 6, 2019 at Perimeter Center, 9960 Mayland Drive, Suite 201, Board Room 1, in Henrico.

In an effort to facilitate a more complete review of educational programs, the Board of Nursing has
established the procedure which is reflected in this letter. This allows for a careful review of each
request, the opportunity for you to be present, if you wish, and for you to participate in the process
with the Committee.

While your attendance is not required, you may be present when the program is considered by the
Committes. Attending the meeting will give you the opportunity to make comments about the request
and respond to questions from the Committee. Questions from the Committee that cannot be
answered by the material provided may result in a deferral of the Board's decision in the absence of a
representative from the program. Please let us know by February 25, 2019 if you plan to be present.

After the Committee reviews the report, the Committee will develop a recommendation for
presentation to the Board at its meeting on March 19, 2019.

Board of Audiology & Speech-Language Pathology - Board of Counseling — Board of Dentistry — Board of Funeral Directors & Embalmers
Board of Long-Term Care Administrators — Board of Medicine — Board of Nursing — Board of Optometry — Board of Pharmacy
Board of Physical Therapy — Board of Psychology — Board of Social Work — Board of Veterinary Madicine
Board of Health Professlons
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The Committee will make one of the foliowing recommendations to the Board:

To grant the request; or
Request additional information; or
To deny request.

The Board of Nursing will take action on the recommendation from the Committee. The procedure is
consistent with the Board of Nursing Laws and Regulations and the Virginia Administrative Process
Act in that it provides for an informal conference for the initial decision while allowing for the Board or
a panel thereof to consider the matter in a formal hearing if agreement is not reached informally.

In any instance where an adverse recommendation is accepted by the Board of Nursing, within thirty-

three (33) days of the date of the order/action, the program director may request a formal hearing
before the Board or a panel thereof, in accordance with Virginia Code §2.2-4020 and §54.1-2400 (11).

Please contact me if you have any questions.

Sincerely,

AN ,gg_,#.czd/ , RM, P30

Paula B. Saxby, R.N., Ph.D.
Deputy Executive Director

Cc: Education IFC Committee
Nancy Burandt, LNHA



COMMONWEALTH of VIRGINIA

David E. Brown, D.C. Department of Health Professions www.dhp.virginla.gov
Director Perimetsr Canter TEL (804) 367- 4400
960 Mayland Drive, Suite 300 FAX (804) 527- 4475
Henrico, Virginia 23233-1463
Virginia Board of Nursing Board of Nursing (804) 3674515
Jay P. Douglas, MSM, RN, CSAC, FRE Nurse Aide Registry (804) 367-4569
Executive Director FAX (804) 527-4455
MEMORANDUM
To: Education IFC Members
From: Paula B. Saxby, R.N., Ph.D.
Date: February 25, 2019

Subject: Grace Health and Rehab of Greene County
Application to Establish a “hybrid” Nurse Aide Education Program

Attached is the original application for the above program to offer a “hybrid” nurse
aide education program that was submitted in December 2018. It is considered a
“hybrid” program due to the online delivery of the nurse aide curriculum, and the
skills lab availability, and direct client care clinical experience.

Board staff have reviewed the application and had some questions about the way
they were going to deliver the program and who was in charge of the program.
Included, is the letter that was sent to the program from Board staff dated
January 24, 2019 asking for clarification. There is additional information that was
submitted by the program (date stamped February 7, 2019) to address the
questions referred to in the January 24, 2019 letter.

Board Action may be one of the following:

1. Approve the application to establish a “hybrid" nurse aide education
program;

2. Approve the application pending additional information from the program
documenting compliance with Board requirements; or

3. Denial the application to establish a “hybrid” nurse aide education
program.

Board of Audiology & Speach-Language Pathology — Board of Counseling — Board of Dentistry — Board of Funeral Directors & Embalmers
Board of Long-Term Care Administrators — Board of Medicine — Board of Nursing — Board of Optometry — Board of Pharmacy
Board of Physical Therapy — Board of Psychology — Board of Soclal Work — Board of Vetarinary Medicine
Board of Health Professions
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February 5, 2018

Paula Saxby RN PhD
Deputy Executive Director
Virginia Board of Nursing
Perimeter Center

9960 Maryland Drive

Suite 300

Henrico, Virginia 23233-1463

RE: GRACE HEALTH AND REHAB OF GREENE COUNTY NURSE AIDE EDUCATION
APPLICATION

Dear Dr. Saxby;

Enclosed you will find all of the application materials for Grace Health and Rehab's nurse aide
education program. The documents included In this package are:

Application

Organizational Chart

Contract with Straightaway Health Careers
Syllabus

Schedule

Navigating guidelines

ok aN-=2

Additionally, an electronic copy was sent to both you and Ann Hayes. | appreciate your patience
and assistance in this process which, at imes, has been difficult to navigate. If you require any
further information, please do not hesitate to contact me. Thank you again.

Sincerely,
Y %)/ﬂ?uﬁumzm
Deanne W Mullins RN
Program Director/Primary Instructor
Grace Health and Rehab Nurse Aide Education Program
355 William Mills Drive
Stanardsville, Virginia 22973
Moblle - 434-953-8016

Office - 434-985-4434
dmullins@greenecountyschools.com

355 William Mills Drive
Stanardsville, VA 22973

p 434.985.4434
f 434.985.2499

www.gracehc.com
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COMMONWEALTH OF VIRGINIA
DEPARTMENT OF HEALTH PROFESSIONS
BOARD OF NURSING
Perimeter Center
9960 Mayland Drive, Suite 300
Richmond, Virginia 23233-1463
(804) 367-4639

Application to Establish A Nurse Aide Education Program
(Please type)

1. Name and Address of Program Provider:

Agency: Grace Health and Rehab of Greene County

Strect: 355 Williams Mills Drive

City: Stanardsville. VA 27519 B
( Zip Code)
Phone Number: (434) 985-4434
(Area Code)
e-mail Address:
Administrative Officer of the Program; | Deanne Mullins. RN
Name Title

Program Coordinator (Must be a Registered Nurse): Deanne Mullins, RN

General Program Elements:

Program Title: Grace Health and Rehab of Greene County
Beginning Date of First Class: Upon approval by the Board of Nursing

Frequency of program offering: Quarterly

Maximum number of learners in each program session: 10

Hours: Total 133.5; Classroom (including Core Hours and Skills Lab) 93.5; Clinical 40

Faculty to learner clinical ratio: 1:10 (max)

Nursing facility based (licensed nursing home or Medicare/Medicaid certified skilled or intermediate care
facility/unit) Yes X No

Financial support and resources sufficient to meet the Board of Nursing Regulations: The Grace Health and

Rehab of Greene County Nurse Ai ining program will be runfo Grace Health & Rehab

of Greene County skil ing facility. It is owned and operated by Grace Health ort

Services, a privately-owned corporation consisting of 31 Skilled Nursing and Assisted Living Facilities.

Grace Healthcare Support Services will provide financial backing to Grace Health & Rehab of Greene

County to develop and conduct their Nurse Aide Training program. Grace Health & Rehab of Greene
Revised November 2017




3.a. Clinical Resource(s) used for Clinical Learning Experiences of Students:

, Type (licensed nursing home;
Name of Agency Address Medicare/Medicaid certified units)

Licensed Nursing Home
Grace Health & Rehab of Greene | 355 Williams Mills Drive,
County Stanardsville, VA 27519

3.b. Have any of the above agencies used for clinical learning experiences of students been subject to penalty or
penaltiesas provided in 42 CFR 483151(b)(2) (Medicare and Medicaid Programs, Nurse Aide Training and
Competency Evaluation Programs, effective April 1, 1992) during the past two years? Yes No X

If "yes", state name of agency.

4. Learner Identification:
Briefly describe how leamers are identified and recognizable to clients, visitors and staff when in the clinical setting,

All student will be provided with and required to wear a badge at all times in the facility that includes their
name, the facility name, and their titie “Nurse Aide Student”

5. Instructional Personnel:

A. Primary Instructor

1. Name: Deanne Mullins, RN Virginia R.N. license number: 0001232409
or copy of Multi-State Privilege Compact License and number

2. List work experiences as a Registered Nurse for the past five yoars and RN experience in long term care at any tim



in your RN career.

‘Dates Employer, Address & Type Type Duties/Responsibilities

From To | Phone Number Facility Clients

7/2017 to prese| Greene County Public Schools | Tech Ed Center | CNA Students | Program Director and Primary Instructs
40 Celt Rd, Stanardsville VA Nurse Aide Students
22973
(434)939-9000

9/2016-8/2017 | UVA Medical Center Acute Care Critical Care Staff Nurse Trauma, Burn, Surgery
Charlottesville, VA

8/2015-9/2016 | UVA Continuum Home Health | Post-Hospital Home Health | Case Manager

3. Competence to teach adults
a. Course(s) beyond basic nursing education taken and completed in principles and methods of adult learning.

Dates School & Location Course Title & Clock Hours Credit Hours
From To Description CE.U.S.
VACE Training Train the Trainer for Nurse Aide Instructors | 10 10
09/28/17-
09/29/2017
b.. Experience in teaching adult learners within the past five years. N
| Dates Adult Learner Agency & Location Duties
From To | Populationis) Taught
Nurse Aide Students Greene County Public Schools Primary Instructor
40 Celt Rd, Stanardaville VA Program Coordinator
22973
07/2017- (434)939-9000
prasent |
|

* The primary instructor’s role in the Grace Health & Rehab of Greene County Nurse Aide Training program will be as

follows:

1. Per the training program schedule, the instructor will be present in the classroom with students during the orientation on
the first day (2 hours allotted).

2.The student will then complete the theory portion of course on their own time, per the schedule guidelines. The instructor
will spend approximately one hour per day during the theory portion to oversee the student’s progress. This may
include any of the following duties: 1) checking student progression in the course through the CNA Edge Learning
Management System dashboard 2) monitoring student’s scores on section quizzes, 3) contacting students and/or
scheduling time to meet with any students who require additional instruction based on poor progress or poor
performance on quizzes. 3) running reports of general course progress and outcomes. 4) assisting students with any
technical support needed to run the course.

3.The instructor will spend face-to-face time in the classroom with students during allotted laboratory times, and in the
facility providing face-to-face clinical instruction to the students during the allotted clinical times, per the schedule.

4, The instructor will make herself available to students requiring make-up hours and/or requiring any additional instruction
once the course is complete prior to the competency evaluation, to maximize student success.

5.As this is a hybrid program, coursework can be monitored 24/7 from any remote location. Additionally, since very little
classroom instruction is required of this program as it is self paced, instructional time is minimal and will not conflict
with Ms. Mullins’s other commitments.



B. 1. Other Instructional Personnel (Registered Nurse)

a. Name:

b. Direct patient care experience as an RN. for the past five years.

Virginia R.N. license number:

or a copy of Multi-State Privilege Compact License and number:

Dates
From To

Employer, Address &
Phone Number

Direct Patient Care
Experience

¢. Competence to teach adults:
1. Course(s) beyond basic nursing education taken and completed in principles and methods of adult learnin g

Dates

School & Location Course Title & Clock Hours Credit Hours or
From To Description CE.US.
2. Experience in teaching adult leamers within the past five years.
Dates Adult Eearner Agency & Location Duties
From  To | Population(s) Tausht




B. 2. Other Instructional Personnel (Licensed Practical Nurse)

a. Name; Virginia L.P.N. license number:
or a copy of Multi-State Privilege Compact License and number:

b. Direct patient care cxperience as an LPN for the past five years.
Dates Employer, Address & Direct Patient Care
From To Phone Number Expericnce

e. Competence to teach adults:
1. Course(s) beyond basic nursing education taken and completed in principles and methods of adult leamning,

Dates School & Location Course Title & Clock Hours Credit Hours or

From To Description C.E.US.

2. Experience in teaching adult learners within the past five vears.
Dates Adult Learner Agency & Location Duties
From To Population{s) Taught




3. Other Instructional Personnel! (Resource Personnel)

Name

' Years of Experience
Credential(s) _Role in Nurse Aide Program in his/her field |

6.

Classroom Facilities:

Describe classroom facilities including conditions of comfort, safety, lighting, space and equipment.
(Include audio-visual equipment, teaching models, manikins, bed, bedside unit, hand washing stations, etc.).

Grace Health & Rehab of Greene County (GHRGC) will be using the didactic Nurse Aide Training curriculum, CNA
Edge. Students can complete this portion of the course independently via computer or moblle device. An instructor will
monitor oversight of each student's progress (detalled information attached). They will be notified prior to course starts
of the need for personal access to a computer or moblle device on which to complete the training and will be oriented to
the course on the first day of the course, in the facility's conference room. Students must be present at the facllity for all
skills and clinicaf portions of fralning. There are 2 handwashing stations available to students in the lab space during
skills practice and attached is a complete list of equipment to be avaliable for laboratory training.

GHRGC has licensed CNA Edge for use in its course. Straightaway, the creators of CNA Edge, do not own or run the
Nurse Alde Training program instead have provided courseware to deliver the students and Instrucior during the theory
portion of the course. As part of the contract between Straightaway and GHRGC, Straightaway will conduct an
implerentation training for the instructor and any other pertinent staff of the program prior to course start. The training
will ensure that the instructor is familiar with the materials and competent to run the Learning Management System on
which the course is housed. Any technical issues students face will be first directed to the Instructor. If the Instructor
cannot solve the issue she will submit a support tickst to Straightaway's Client Care Department: All tickets are
addressed within a minimum of 24 hours, but average within 1 hour.

The Greene County Tech Center Nurse Alde Program (10415 Spotswood Trail, Standardsville, VA 22973) will serve
as the dedicated taboratory space for skills practice and includes a projector, smartboard, 12 beds, 3 mannequins,
handicap access, restrooms, lockers, 10 wheelchairs, desk with chairs, refrigerator/microwave available for use. This
space will aiso be used for the student orisntation portion of theory training.

Students will have mandatory times to report to skills lab to meet with the Board of Nursing requirements.
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Furthermore, students can make appolniments with the instructor if additional time is desired in the lab. The skills lab
wlll be open M-W-F from 1600 until 2100. Additional time can be afforded upon request and prior to board certification
testing.

7. Records of Graduates' Performance;

a. Describe record keeping system for maintaining reports from the testing service of the overall (not individual)
performance of graduates on the state approved competency evaluation and how frequently these reports will be
reviewed with faculty and the curriculum adjusted as needed.

Electronic score reports from Pearson Vue will be printed and maintained in secure student records in a locked file in
the Business Office at the facility. Collective scores will be reviewed by the Program Coordinator, Primary Instructor,
and Administrator at each course end. At that time, the course outcomes will be reviewed by the Program Coordinator,
Instructor, and Administrator and any adjustments needed to skills and clinical training and/or the course schedule will
be determined and implemented prior to the next course. if there are specific changes desired within the CNA Edge
course, GHRGC will notify Straightaway who will then work with the program to determine the feasibility of requested
changes and provide the program with a timeframe for any changes to be made.

-b. Briefly describe how skill records for individual graduates are maintained including providing a copy to graduates.

Skills will be monitored and recorded on the skills checklists (attached). A copy of each checklist will be placed in each
student's file as well as copies given to students upon completion of the course.

Records of Disposition of Complsints:

Describe briefly the procedure and record keeping system used for showing disposition of complaints against the nurse
aide education program
Students will be provided the attached policy outlining the student grievance procedure.

Curriculum Content: For each area of curriculum content listed below, please indicate the unit and page number
in the topical outline or objectives where content is included.

* The following provides a Section, Unit, and Lesson number in which a topic is introduced in the course.
However, due to the repetition that CNA Edge provides, there are multiple locations in which topics are
presented. The space provided on this application is limited, therefore the attached document “CNA Edge
Manual VA" includes a detaited crosswalk outlining where each Virginia BON regulations are located (pp 9-
36)

Unit No. of Page No. of
1. Initial Core Curriculum (at least 16 hours). Instruction Topical Qutline

a. Communication & interpersonal skills, Section 1 Lesson 1
b. Infection control. Section 2 Lesson 4
c. Safety and emergency measures, including

dealing with obstructed airways and fall prevention. Section 1 Lesson 7
d. Promoting client independence. Section 1 Lessons 2,3, 5
e. Respecting clients' rights. Section 1 Lesson 4, 5

2, Basic Skills,

a. Recognizing changes in body functioning and the



opo g

f.

importance of reporting such changes to a supervisor.

Measuring and recording routine vital signs
Measurmgandreeordmghelghtandwelght

Caring for the clients' environment.

Measuring and recording fluid and food intake and output,

Performing basic emergency measures.

g. Caring for client when death is imminent,

3. Personal Care Skills.

ae o

.o %

Bathing and oral hygiene.
Grooming,

Dressing,

Toileting.

Assisting with esting and hydration including
proper feeding techniques.

Caring for skin, to include prevention of pressure ulcers.

Transfer, positioning and turning,

(Curriculum content continued, # 9)

4. Individual Client's Needs Including Mental Health
and Social Service Needs,

b.

Modifying the aide's behavior in response to
behavior of clients.

Identifying developmental tasks associated with

the aging process.

Demonstrating principles of behavior management by
reinforcing appropriate behavior and causing
inappropriate behavior to be reduced or eliminated,

Demonstrating skills supporting age appropriate behavior

by allowing the client to make personal choices, and by
providing and reinforcing other behavior consistent with
clients' dignity.

Utilizing client's family or concerned others as a source
of emotional support.

Responding appropriately to client's behavior; including,
but not limited to, aggressive behavior and language.

Providing appropriate clinical care to the aged and disabled.

Providing culturally sensitive care.

Section 1
Section 2
Section 2
Section 3
Section 1
Section 5
Section 6
Section 8
Section 1
Section 7

Section 4
Section 6
Section 4
Section 6
Section 3
Section 6

Section 5
Section 6
Section 5§
Section 6
Section 2
Section 7

Unit No. of
Instryction

Section 7
Section 1

Section 7
Section 4

Section 7
Section 4
Section 3
Section 7

Section 1
Section 6

Lesson 3
Lessons 3 & 4
Lesson 2
Lesson 2
Lesson 7
Lesson 3
Lesson 6
Lesson2
Lesson 7
Lesson 8

Lesson 3
Lesson 4
Lesson 3
Lesson 7
Lesson 6
Lesson 4

Lesson 3
Lesson 6
Lesson 6
Lesson S
Lesson 6
Lesson 6

Page No. of

Lesson 3
Lessons 3, 4

Lesson 2, 3
Lesson 1

Lesson 3
Lesson 1

Lesson 8
Lesson 3, 4

Lesson 3
Lesson 7



5. Care of the Cognitively or sensory (visual and auditory) Impaired Client.

Using techniques for addressing the unique needs
And behaviors of individuals with dementia
(Alzheimer's and others).

Communicating with cognitively or sensory

impaired residents.

Demonstrating an understanding of and responding
appropriately to the behavior of cognitively or sensory
impaired clients.

Using methods to reduce the effects of

cognitive impairment.

6. Skills for Basic Restorative Services.

b.
c.
d
e.

f.

Using assistive devices in transferring, ambulation,
eating and dressing,

Maintaining range of motion.

Turning and positioning, both in bed and chair.

Bowel and bladder training,

Caring for and using prosthetic and orthotic devices.

Teaching the client in self-care according to the client's
abilities as directed by a supervisor.

7. Clients' Rights.

a.
b.

c.
d.

Providing privacy and maintaining confidentiality.
Promoting the client's right to make personal choices
to accommodate individual needs.

Giving assistance in resolving grievances and disputes.
Providing assistance necessary to participate in client
and family groups and other activities,

e. Maintaining care and security of the client's

f.

g

8. Legal and regulatory aspects of practice as a certified nurse aide,
including, but not limited to, consequences of abuse, neglect,
misappropriation of client property and unprofessional conduct.

personal possessions,

Promoting the resident's rights to be free from abuse,
mistreatment and neglect and the need to report any
instances of such treatment to appropriate staff.Section
Avoiding the need for restraints in accordance with
current professional standards.

9. Occupational health and safety measures.

10. Appropriate management of conflict.

Section 4
Section 7

Section 7

Section 7

Section 7

Section 5
Section 6
Section 6
Section 5
Section 7
Section 7
Section 6

Section 2

Section 1

Section 1
Section 4

Section 3

Section 1

8 Lesson 4, 5

Section 4

Section 1

Section 1
Section 4

Section 4

Lesson 7
Lessons 1,2,4,5

Lesson 2

Lessons 2, 3

Lessons 2, 3

Lesson 7
Lesson 7
Lesson 6, 7
Lesson 4
Lesson 5,6
Lesson 7
Lesson 7

Lesson 6

Lesson 4

Lesson 5
Lesson 2

Lesson 6 (asset 8)

Lesson 7

Lesson 7

Lesson2,4,5

Lesson 7
Lesson 2

Lesson 2
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ATTACH TO THIS APPLICATION A DESCRIPTION OF THE PROGRAM INCLUDING:

1, Program Objectives. (alluched)

L

S 0PN RW

Unit Objectives (stated in behavioral terms inclnding measurable performance criteria), (attached in CNA Edge
Manual

Topical outline and sequence for each unit of instruction (attached lesson plans)

Classroom Schedule. (see lesson plan above)

Clinical Schedule. (see lesson plan above)

Teaching Methods. (see CNA Edge Manual

Evaluation Methods (classroom and clinical). (see lesson plan above)

Learner Skill Record.

Proof of financial support and resources sufficient to meet Board of Nursing requirements.

- Evidence of providing each student a copy of applicable law regarding criminal history checks for employment

in certain health care facilities, and a list of crimes which pose a barrier to such employment. (included in lesson
plans)

11. Copy of Business License and Building/Zoning Permit.

12. Copy of signed Agreement of Cooperation for clinical experience/site
I certify that the information in this application, including attachments, accurately represents the nurse aide education
prograwm for which approval by the Virginia Board of Nursing is being requested.

Signature of Administrative Officer or Program Coordinator
Phone Number: __434-953-6016

(Form may be copied) Date: 11/30.2018

Revised November 2017 Email: dmullins@greencountyschools.com
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» STRAIGHTAWAY

HEALTH CAREERS

Order Form and Master Services Agreement

111 Coming Rd, Sutte 250
Cary, NC 27518
(434) 206-8333

Name Ashle W‘I o
Address 1 801 Broad Street

Address 2 Suite 300
City, ST, Zip Chattancoga, TN 37402
Phone (423) 424-1869
Mobile (423) 305-5355
Email aghlevw@gracehc.com

Prﬂdut‘l and Impti‘mnnhtmn Fm:rs'.

Name ﬁl_&;.r_WlIson

Address 1 801 Broad Street
Addreas 2 Sulte 300

Clty, ST, Zip Chettancaga, TN 37402

Phone (423) 424-1889
Mobile (423) 30556355

Emall aghlevwiRaracehc.com

(X CNA Edge: TRAINING - Host Site 7 S 12,000.00 84,000
CNA Edge: TRAINING - Salellite Site 2§ 600000 12,000
||CNA Edge: SUPPORT o ® $ 100000 Walved
ICNA Edge: PREP ® § 100000 Walved
x [state Approva $ 2 000.00 Waived
On site Orientation Included $ 1,000.00 Waived
mRemote Orfentation Incuded  $  500.00 Walved
1  Contract Term - Years Subtotal per year 96,000
6/8/2018 Contract Effective Date Initial Activation .
~ 8/30/2018 _ Contract Start Date (*RSRA)
8/29/2010  Expiration Date Total _§ 96,000

“Contract start date [s the sooner of June 30th, 2018 or the date
vpon which RSRA {respective state regulatory approval) has bean
granted. See Scheduis A for additional terms of this agresment,
implementation fees will be walved for all Grace Healthcare, LLC
locations.

Important Notice

The Maater Services Agresment terma and conditions that are
attached to this Order Form are part of this Agreement and will
bacome legally binding upon the execution of this Agresment.
By signing this Agreement, you acknowledge and agree that you
have read, understood and agree to comply with all the terms
and conditions contalned within this Agreesment.

Accepted By Straightaway Health Carcers, LLC

Accepted by Liconsee

Mthe Mutka Ma, 8 2018}

Approval Slgnature

Michael Mutka
Print Name
President
Title
Spencer Thomas May 8, 2018 -
Reprasentative Date

Client Signature
hley M. Wilson
= N Print Name
Director of Human Resources Support
o Title
May 8, 2018
B Date

*CONFIDENTIAL*



» STRAIGHTAWAY 1 Gt
HEALTH CAREERS (434) 296623

Order Form and Master Services Agresement

Schedule A - Piot with Opt-Out and EollkOut

THIS Schedule A supplaments and amends, affective as of Aprll 26th, 2018 (the "Effectiva Date”), that certain Order Form and Master
Services Agresment dated Aprll 26th, 2018 (the "Order Form and Master Services Agreemant”) entered into batwesn Gracs
Healthcare, LLC on behalf of the faclitias listed herein ("Licenses”) and Straightaway Health Caraers, LLC (“SHC"). Any terms used
but not defined in this Schedule A will have the meanings ascribed in the Order Form and Master Services Agresment.

1 Pliot Pariod, The parties hereby agree that the Services will Initially be provided me part of pliot pericd for Licsnses's Host Site and
Satellite Slte below (the "Pllot”) during which Licenses will recsive RSRA ("respaciiva state regulatory approval”) and commencs
Cohort 1 within 30 (thirty) days of recieving RSRA. Licenses shall submit applications for RSRA In Michigan, Florida and Virginia,

Hoat Site  Soddy-Dalsy Health Care Satellite Ste  Grace Healthcare of Decatur
701 Sequoyah Road 332 River Road
Soddy-Dalay, TN 3737¢ Decatur, TN 37322

2 Roll-out Phase 1. Within 60 (sixty days) of the commencement of Cohort 1 at “Pliot" focation, the parties hershy agres that the
Services will be rolled out to Licansee's facilities located in Tennessss. SHC shall invalce Licenses aftsr the RSRA Is approved on
a monthly basis for the Tennessee locations and Licenses shall have 45 days to make payment.

Host Sltes  Grgce Healthcare of Frankiin Satofite Sites  Grace Healthcare of Whites Creek
Raintres Manor

Roll-out Phase 2. The parties hereby agree that the Services will be rolled out to Licensea's facliities located In Michigan, Florida

and Virginia within 30 {thirty} days of RSRA. SHC shall involce Licensee for thess locations after RSRA la approved In the
respactive states on a monthiy basis.

MiEL._VA Facliftien
Host Sites  Grace of Douglas (MD)
Rivaridge Rehabilitiation and Healthcare Center (MI)
Grace Heaslthcare of Lake Walea (FL) .
Grace Health and Rehabliitaticn Centar of Gresne County (VA)

3 Opt-Out. Licenses shall be entltiad to forego the planned roll-out as outiined above by providing writtsn notice of such decision on

or before June 30, 2018. Upon opting out Licenses shall be responsible to continuing paying the annual fees for the pilot facilties
on a monthly basls, '

4 Should any host site become ineliglble to dekiver the CNA Edge training, due to regulatory survey results, the facillty must notify
Straightaway Health Careers with supporting documentation to suspend services indefinitely; including any affscted Satellite Site,
All Sateliite sites, affectad by Host Site Ineliglliity, have the option to evaluate and determine eligibility, or faashilily, 1o become a
host site. Any affected Host site has the option to evaluste and determine feasibility to bacome a Satelllte site. if elected, the
mutually axclusive options of transition will go into effect for the remainder of the original agresment tarm,

5 Excapt as amended by this Addendum, ali of the terms, conditions and covenants of the Order Form and Master Services
Agresmant shall remain in full force and effect. Anyinconsistencies between this Schedule A and the Order Form and Master
Services Agreamant shall be governad by this Scheduls A,

IN WITNESS WHEREOF, each party hereto, by lts representative, has axacuted this Schadule A as of the above written Schedule

A Effective Date, and auch party and its representative warrant that such repressntative is duly authorized to axecute and deliver
this Scheduie A for and on behalf of such party.

Straightaway Health Carsers, LLC Grace Healthcare, LLC on behalf of the facliities listed herein
o

Mike Mutka May 8 2018 Ashiey M, a:lson'Ma;B 2014

Slignature Signature

May 8, 2018 May 8, 2018




Straightaway MSA
Confidentlal

MASTER SERVICES AGREEMENT

1. SERVICES.

1.1 Genemlly. Stralghtaway will provide to Client
Subscription Services descrlbed In one or more document(s),
regardless of name, {eath, an “Order Form") executed by the
partles, Including providing software as a service {collactivaly,
the “Services”}. This Agreement shall apply to all of the Servicas
from the Effactive Date, whether or not an Order Form has been
executed.

1.2  Order Forms. Each Order Form shall specify
the Services to be performed, Including subscription and other
supplemental terms, the fees to be paid by Client and other
business terms. In the event of a conflict between the terms of
this Agreement and the terms of an Order Farm, the terms of
this Agreement shall prevall uniess an Order Form expressly
pravides that certain provisions therein shall contral.

1.3 conirol of Services. Straightaway may

subcontract all or any portlon of the Services from time to time;
provided, however, that Stralghtaway shall remain responsible
hereunder te Client for performance of all such Sarvices. Client
hereby grants to such subcontractors all licenses, rights and
authorizations granted to Stralghtaway In connectlon with this
Agreement.

1.4 siaightawav  Progeriv.  Notwithstanding
anything to the contrary in this Agreement, Straightaway retains

all right, title and Interest, in and to any and all property
(including, but not limited to, any software, course content,
learning management systems or other intellectual property)
owned, [eased, or licensed by Stralghtaway In connection with
the Services. After tarmination or expiration of an applicable
Order Form or this Agreement, Client shall, at request of
Straightaway, certify that Client has removed all Stralghtaway
property from all Client systems.

2. CLIENT COOPERATION.

Cilent shall cooperate with Stralghtaway In the performance of
the Services, Including, without limitation, by providing
Stralghtaway with: () access to and support of qualified
personnel; and (li) accurate, rellable and timely information
required by Stralghtaway for the performance of the Services
{"Cllent Data"}. Cllent warrants that it has all necessary rights or
approvals for Straightaway to use or access all Client Data In
connection with the performance of the Services. Chent shall be
responsible for the performance of its employees and agents,
and acknowledges that any fallure or delay in providing such
cooperation or Client Data may impact the delivery of the
Services.

3. INTELLECTUAL PROPERTY: SUBSCRIPTION
SERVICES.

3.1 grant of Use, Subject to the terms of the
Agreement, Straightaway grants to Client the right to access and
use the LMS and all content described in the Order Form, solely

for its Internal business purposes and solely in connection with
the personal tralning and education of Users.

3.2 stralghtaway Technology, Straightaway has
created, acquired or otherwise has rights In, and may, In
connection with the performance of the Services hereunder,
employ, provide, modify, create, actuire or otherwise obtain
rights in, various data, technology, methods and methodologles,
processes, know-how, Ideas, techniques, modsis, templates,
algorithms, development tools, software code, documentation,
tools, software and Interfaces, utllitles and routines, and logic,
coherence and methods of operation of systems (collectively,
the “Straightaway Technology”). All rights not expressly granted
in this Agreement are reserved by Straightaway and Its cllents.

3.3 ownemhip, Stralghtaway and its clients shall
retain sole and exclusive ownership of, and all rights, title, and
interest In, any courses, course materlals, learning management
systems (including the Straightaway Learning Management
System (the *SLMS")), content or websites provided by
Stralghtaway to Client In connectlon with the Services (the
*Stralghtaway Resources”), In any form or medium.
Straightaway shall retain and shall own exclusively all right, title
and interest in and to all Straightaway Technology and derivative
works thereof and all Intellectual property rights inherent
theretn or appurtenant thereto.

3.4  License. Subject to Cllent's performance of all
of Its material obligations undar this Agreement (including full
payment of amounts due to Stralghtaway under this
Agreement), Straightaway herebygrants to Client () a non-
transferable, non-exclusive license to use the Straightaway
Resources during the Term; and (1) a non-transferable, non-
exclusive, royalty-free license to use, solely In connection with
Cllent’s receipt of the Services, any Stralghtaway Technology
contained in the Straightaway Resources.

3.5 Authorlzed Users, Cllent shall provide
Stralghtaway with the required demographic data for all Usersin

the specified electronic format provided by Straightaway to
complate the Initial registration process. Periodic additions of
Users, within the “Subscription Metrlcs” {as defined In section
4.2.), may be done manually or using the speclified elactronic
format to bulk upload Users into the LMS. Cllent agrees not to
activate and deactivate Users repeatedly as a method of keeping
the number of Users within range of the Subscription Metrics
stated in the Order Form. Stralghtaway will routinely monitor
the system for patterns of activation/deactivation that are
outside the range of what would be expected with normal use.

3.6  Acceptable Use. Client covenants that it will
not sublicense, disclose, display, copy, distribute or use the
Stralghtaway Technology for any other purpose than that
described hereln and will hold In strict confidence the
Stralghtaway Technology. Nelther Client, nor any third party,
shall modify, adapt, transiate, prepare derivative works from,
decomplle, reverse engineer, or, If applicable, otherwise attempt
to derive the source code from the Stralghtaway Technology.






disclosure of same or becomes generally known to the public
after such date through no breach of this Agreement or any
other obligation of confidentiality; (i() was known by the party
recelving such Information under this Agreement (the "Recelving
Party”) without any obligation to hold It in confldence at the time
of disclosure; (i) is received by the Recelving Party after the date
of disclosure by the other party (the “Disclosing Party”)
hereunder from a third party without Imposition, knowledge or
breach of any obligation of confidentiality; (lv) is Independently
developed by the Recelving Party after the date of disclosure by
the Recelving Party without access to Confidentlal Information
of the Disclosing Party; or (v) is approved for release by written
authorization of the Disclosing Party.

6. WARRANTIES.

6.1  Each party represents and warrants that It has
the legal power and authority to enter Into this Agreement.

6.2  Each party represents and warrants that it
shall perform Its responsibllities under this Agreement In a
-manner that does not infringe, or constitute an Infringement or
misapproprlation of, any patent, Invention, trade secret,
copyright, trademark or other proprietary right of any third
party.

6.3  Each party represents and warrants that It
shall perform Its obligations In a manner that complies, In all
material respects, with all statutory and regulatory requirements
applicable to thair respective businesses,

6.4  THE LIMITED WARRANTIES SET FORTH IN THIS
AGREEMENT ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER
WARRANTIES AND CONDITIONS, EXPRESS, IMPLIED, STATUTORY
OR OTHERWISE WITH RESPECT TC THE SERVICES, OR AS TO THE
RESULTS WHICH MAY BE OBTAINED THEREFROM, AND ALL
IMPLIED WARRANTIES AND CONDITIONS OF MERCHANTABILITY
AND FITNESS FOR A PARTICULAR PURPOSE ARE EXPRESSLY
DISCLAIMED.

7. INDEMNIFICATION.

7.1  Indemnitv by Straightawav, Straightaway shall
indemnify, defend and hold harmless Cllent and s officers,
diractors and agents, and their respective successors and
permitted assigns from and against any and all losses, liabliities,
damages and claims and all related costs and expenses, Including
reasonable legal fees and disbursements and costs of
Investigation (collectively, “Losses”), Incurred by such
Indemnitee arising ottt of or in connection with any third-party
claims of Infringement or misappropriation of any patent,
inventlon, trade secret, copyright, trademark, or other
proprietary rights alleged to have occurred because of systems,
software or other resources provided to Client by Stralghtaway
hereunder (“Straightaway Provided Systems®) or based upon
their use by Client, other than clalms arlsing out of any
combination, operation or use of Straightaway Provided Systems
with systems, software or other resources not provided by
Straightaway if combined, oparated or used in a manner other
than that to which the partles have agreed,

7.2  Indemnity by Client. Client shall indemnify,
defend and hold harmless Stralghtaway and Its officers, directors
and agents, and their respective successors and assigns from and

agalnst any and all Losses Incurred by such indemnitee arising
out of or in connectlon with {I) any act or omisslon of any User,
and (i) any third-party claims of Infringement or
misappropriation of any patent, invention, trade secret,
copyright, trademark, or other proprietary rights resulting from
the use of any Client Data by Stralghtaway In the performance of
the Services, other than claims based upon or arising out of any
combination, operation or use of Cllent Data with systems,
software or other resources not provided by Client if combined,
operated or used in a manner other than that to which the
parties have agreed.

7.3  Indemnification Procedures. The party seeking
Indemnification under this Agreement (the “Indemnifled Party")

shall notify the other party {the “Indemnifying Party”) promptly
after the Indemnified Party recelves notice of a clalm for which
indemnification Is or may be sought under this Agreement,
provided, however, that no fallure to so notify the indemnifylng
Party shali relleve the Indemnifying Party of its Indemnification
obligations under this Agreement except to the extent that it Is
matartally prejudiced by such fallure. The Indemnifying Party will
have the right to control, in a manneér not adverse to the
Indemnified Party, the defense and settlement of any claim using
counsel reasonably acceptable to the Indemnified Party. The
Indemnified Party may employ counsel, at its own expense, with
raspact to any such claim {provided that If counsel is employed
due to a conflict of interest or because the Indemnifying Party
does not assume control of the defense, the Indemnifying Party
will bear such expense). The Indemnifying Party will not enter
into any settlement of a claim that affects the Indemnified
Party’s rights or Interests without the Indemnified Party’s prior
written approval.

7.4  Exclusive Remedy. The Indemnification rights
of the Indemnified Party under this Agreement shall be the

exclusive ramedy of the Indemnified Party with respect to the
clalms to which such Indemnification relates.

8. LIMITATION OF LIABILITY,

8.1 pirect Damages. Notwithstanding anything In
this Agreement to the contrary, the maximum aggregate amount
of Stralghtaway's liabllity hereunder for any and all Losses,
damages and other similar amounts payable by Stralghtaway
{whether or not paid by Stralghtaway]} and arising in connection
with an Order Form shall equal on a cumulative basis, as of any
date, seventy-five percent {75%) of the total fees pald pursuant
to such Order Form In the twelve {12} months Immediately
preceding the event giving rise to the first such claim.

8.2 conseguential Damages. TO THE MAXIMUM
EXTENT PERMITTED BY APPLICABLE LAW, IN NO EVENT SHALL
EITHER PARTY OR ITS AFFILIATES BE LIABLE TO THE OTHER PARTY
FOR ANY INCIDENTAL, CONSEQUENTIAL, INDIRECT, SPECIAL, OR
PUNITIVE DAMAGES (INCLUDING, BUT NOT LIMITED TO, LOST
PROFITS (EXCEPT ON STRAIGHTAWAY'S FEES FOR SERVICES),
BUSINESS INTERRUPTION, LOSS OF BUSINESS INFORMATION OR
OTHER PECUNIARY LOSS, AND INCLUDING ANY OF SUCH
ALLEGED TO RESULT FROM SUCH PARTY'S EXERCISE OF ITS
RIGHTS UNDER THIS AGREEMENT, REGARDLESS OF WHETHER
SUCH LIABILITY IS BASED ON BREACH OF CONTRACT, TORT
(INCLUDING NEGLIGENCE), STRICT LIABILITY, BREACH OF



WARRANTIES, FAILURE OF ESSENTIAL PURPOSE OR OTHERWISE
AND EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

9, TERM AND TERMINATION.

9.1 . TIerm. This Agreement shall remain In effect
from the Effective Date untll the first annivarsary thereof or until
the explration or termination of any outstanding Order Form
hereunder, whichever Is longer {the "Term®), unless earller
terminated in accordance with this Section 9. Tha term of any
Order Form shall be as stated therein.

9.2  subscription Services Term, The Inttial term of

Subscription Services commences on the date specified In, and
continues for the term set forth in, tha Order Form. Following
the end of the Initlal term, Subscription Services shall
avtomatically renew for the same length as the initlal term
unless elther party gives written notice at least sixty (60) days
prior to the end of the inltial term, or any renewal term, of its
intention to terminate any of the Subscription Services. The
pricing for the first twelve {12) months of any renewa! term shall
be provided by Straightaway In writing no less than sixty (60)
days pricr to the end of the Initlal term or any ranewal term. The
Initial term and renewal termis) are collectively referred to as
the "Subscription Services Term”.

9.3 Termination. Either Client or Stralghtaway
may terminate an Order Form If the other party is In material
breach or default of any obligation thereunder, which breach or
default Is not substantially cured within sixty (60) days of the
glving of written notice of such breach.

9.4  suspension or Termination for Nonpavment.
In the event that Client falls to pay any material amount due
Straightaway hereunder and does not cure such default within
five {5) business days of being notified of such default, then
Straightaway may, by giving written notice thereof to Client, at
Its discretlon, suspend performance of the Sarvices or terminate
this Agreement, or the applicable Order Form, as of a date
specified in such notice.

9.5  Effect of Termination. Without limiting the
foregoing, Client’s obligation to pay all amounts due and cwing
to Stralghtaway for all Services provided and expenses incurred
8s of the date of termination, and all costs and expenses related
to any such expliration or termination, Including any termination
fees agreed upon in the Order Form, Sections 1.4, 3 to 9 and 12,
and any provislons In an Order Farm specified as surviving, shall
survive any termination of this Agreesmant and termination or
expiration of any Order Form.

10. NOTICES. All notices, authorizations, and
requests in connection with this Agreement shall be deemed
given on the day they are (i) deposited In the malis, postage
prepaid, certifled or registered, return receipt requested; or
(i} sent by alr-express courier, charges prepald; and addressed
to the other party at the address stated In the preamble hereto

or any other such address as such party has designated In
writing; or (I} delivered by hand.

11, MISCELLANEOUS.

11.1  Assignment. Straightaway may assign this
Agreement and any or all of Its rights and cbligations herein
without Client's approval. Client may not assign or transfer this
Agresment without Straightaway’s prior written consent. This
Agreement shall apply to, Inure to the benefit of, and be binding
upon the parties hereto and upon thelr permitted sucgessors in
Interest and permitted assigns. Any purported transfer,
assignment, encumbrance or delegation in contradiction of this
paragraph shall be null and vold and of no force or effect,

11.2  Applicable Law. This Agreement shall be
governad In accordance with the laws of the State of New York,

without regard to its conflict of laws principles. Any action of any
kind by any party against another party arising as a result of this
Agreement must be commenced witiin one (1) year from the
date the right, clalm, demand, or cause of action shall first
accrue,

11.3  Eatire agreemant: Severability/Walver. This
Agreement and the Order Forms constitute the entire
agreement between Straightaway and Client, and merge all prior
and contemporanecus communkations, with respect to the
Services provided hereunder. This Agreement can be modified
only by a written agreement signed by both parties. If a court
holds that any provision of this Agreement Is lllegal, invalld or
unenforceable, the remalning provisions shall remaln In full
forca and effact. No walver of any breach of this Agreement shall
be a waiver of any other.breach, and no walver shall be effective
unless made in writing and signed by an authorized
representative of the walving party.

11.4  |ndependent Contractor. Each party shali act
at all times as an independent contractor, and shall be

responsible for any and all soclal security, unemployment,
workers' compensation and other withholding taxes for any and
alf of its employees. Nelther party sha!l have the authority to
enter into any commitment on behalf of or otherwlise bind the
other party,

11.5  Force Maleure. Nelther party shall be liable
for any default or delay In the performance of its obligations
hereunder if and to the extent such default or delay Is caused,
directly or Indirectly, by: fire, flocd, earthquake, alements of
nature or acts of God; riots, civll disorders, rebellions or
revolutians In any country; strikes, lockouts, or labor difficulties;
any fallure in electrical or air conditioning equipment;
unavailabliity of parts; or any other similar cause beyond the
reasonable control of such party. Any party so delayed in Its
performance shall promptly notify the other by telephone,
confirm In writing, and describe at a reasonable level of detall
the clrcumstances causing such delay.
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Mountainview 12 Week Course Summary
Total Course Hours: 133.5

Theory: 75.5

Lab: 18

Clinical: 40
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Mountainview 12 Week Course Summary
Total Course Hours: 133.5

Theory: 75.5
Lab: 18
Clinical: 40
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»CNAEDGE

Navigating Guidelines

1. Goto CNA Edge site: httiis://mancuschomes.training.straizhtawayheaith.com

2. Login with any of the following credentials:
| User ID: Virginia
Password: Welcome123

1. If prompted click “Remind me later” rather than Get Started, if prompted.
. 2. You are now viewing the Instructor’s dashboard. To view the course, click “Back to Learner” in the top left-hand
corner.
3. "Current Lesson” indicates where you are in the course. To start from the beginning, you can click “Start here”

and you will progress through the course in order it’s presented.

4. To move around the course, go to Syllabus and click on “Go to Syllabus”.

5. There are 10 SECTIONS, based around the story of each fictional characterin a nursing facility.
6. Click on Detalls In each section to expand and show you the LESSONS which Indicate the topics covered.

7. Click on a Lesson to expand and show you the ASSETS presented in each lesson.

The CNA Edge alignment document indicates where each standard Is covered.

For example: 4.6.2 corresponds to Section 4 (*Helen”), Lesson 6 (Helen’s Manic Episode”), Asset #2 {*Episode 27 Ghost
Bird”).

**Due to frequent updates the Asset number may appear slightly out of numerical order, but should be easily located
by title.




COMMONWEALTH of VIRGINIA

David E. Brown, D.C. Department of Health Professions www.dhp.virginia.gov
Director Perimster Center TEL (804) 367- 4400
9960 Mayland Drive, Sulte 300 FAX (804) 527- 4475

Henrico, Virginia 23233-1483

Virginia Board of Nursing Board of Nursing (804) 662-9909

Jay P. Douglas, RN, MSM, CSAC, FRE Nurse Aide Registry (804) 662-7310

Executive Director FAX (804) 662-9512
January 24, 2019

Nancy Burandt, LNHA

Grace Health and Rehabilitation Center of Greene County
355 Williams Mills Drive

Stanardsville, Virginia 27519

Dear Ms. Burandt:

The Board of Nursing received an application for a nurse aide education program from you on
December 11, 2018. The application has been reviewed and we are requesting additional
information before we can proceed with the application approval.

1. Clarification of the name of the agency; the application states Grace Healthcare and
Rehabilitaiton center of Greene County and the Virginia Department of Health's license
indicates Grace Health and Rehab of Greene County as the official name; :

2. Clarification of the phone number submitted with the application, Board staff called the
number asking to speak to Deanne Mullins, who has been identified as the program
coordinator and primary instructor, and staff was told we had the wrong number;

3. An explanation about the difference in the agency name and the program title; it is unclear
what the relationship is between Grace Health and Rehabilitation Center of Greene County
and Mountainview Nurse Aide Training;

4, The application suggests that “Grace Healthcare” is seeking approval for 31 of their skilled
facilities to offer a nurse aide program, this application is only for the location in
Stanardsville;

5. Clarification of the role of Deanne Mullins. It is difficult to determine when and how she
will interact and instruct the nurse aide students with the on-line format, skills time, and
clinical time. It is also noted that she is the primary instructor for another nurse aide
education program; how will she manage the oversight for two programs at the same time?
Please submit a detailed description and outline of how she will interact with the students
throughout the program;

6. Clerification of the relationship between Grace Health and Rehab, CNAEDGE,
Straightaway Health Careers, and Greene County Tech Center; please submit affiliation
agreements and the responsibilities of each entity;

7. What kind of access will the students have to the skills Iab?;

Board of Audlology & Speech-Language Pathology — Board of Counaeling - Board of Dentistry — Board of Funeral Directors & Embalmers
Boerd of Long-Term Care Administrators ~ Board of Medicine — Board of Nursing — Board of Optometry — Board of Pharmacy
Board of Physical Therapy — Board of Pgychology — Board of Soclal Work — Board of Veterinary Medicine
Board of Health Professions



Grace Health and Rehabilitation Center of Greene County
January 24, 2019
Page 2

8. There is indication on the application that the curriculum will be reviewed and adjustments
made as needed; what entity will make those changes?;

9. Complete pages 7, 8, and 9 of the application indicating where the Board of Nursing
regulations can be found in the materials included with CNAEDGE.;

10. There is a reference in the application material regarding “In classroom assessment will be
administered to assess the student’s mastery of the course™; please be specific on how that
will occur;

11. Revise the calendar and clarify “course knowledge based questions — Activities”, Content
regarding “advanced certified nurse aide” (this application is for a basic nurse aide
program); include a master schedule that shows the theory hours, skills lab hours, and
clinical hours in one place; list all days of skills ab in one place and what will be taught

.. during each skills lab day; and

12, Re-set access to CNA EDGE, as staff was not able to access.

If you want this application to be considered before the Education Informal Conference Committee
on March 6, 2019, please submit the additional informgﬁonto me by February 6, 2019.

If you have any questions, please contact me at (804) 367-4597 or paula.saxby@dhp. virginia.gov.

Sincerely,

!2: z ga ﬂé;f KIM, ﬂf‘b
2 Ph.D. ’

Paula B. Saxby, R.N.,
Deputy Executive Director

C: Deanne Mullins, RN, Program Coordinator and Primary Instructor
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HEALTH and REHAB of Gragnz C DEC 1 1 7018
an of GREENE COUNTY
: DHP

SERVING YOU FROM OUR HEART

December 6, 2018

Virginia Board of Nursing
Attention Dr. Paula Saxby
9960 Mayland Drive #300
Henrico, Va, 23233

Dear Dr. Saxby,

Please find enclosed the application to establish a Nurse Aide Education Program at Grace Health and
Rehab of Greene County located in Stanardsville, VA. Due to the interest that has been received for this
program, it would be greatly appreciated if the Board could review this application at the January Board
meeting. | realize this is a hybrid program, but | strongly feel that this program will be successful due to
all of the support and resources that are avallable to us and to the students. If you have any questions,
please feel free to give me a call.

Y

Nancy Burandt, LNHA

Administrator

355 Williarn Mills Drive
Stanardsville, VA 22973

p 434.985.4434
f 434.9852499

www.gracchc.com
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HEALTH and REHAB of Greene COUNTY

SERVING YOU FROM OUR HEART

December 4, 2018

Commonwealth of Virginia Department of Health Professions
Board of Nursing

Perimeter Center

9960 Mayland Drive, Sulte 300

Richmond, Virginia 23233-1463

To whom It may concern:

Grace Healthcare is the parent company of Grace Health and Rehab of Greene County and will support

Grace Health and Rehab in providing resources for the nurse alde education program.

Grace Health and Rehab of Greene County will provide the financial support and resources for the nurse

aide education program sufficient to meet the Board of Nursing requirements.
Nancy andt, LNHA

Administrator

355 William Mills Drive
Stanardsville, VA 22973

p 434.985.4434
f 434.985.2499

vwrwnw orarshe fnm
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COMMONWEALTH OF VIRGINIA
DEPARTMENT OF HEALTH PROFESSIONS
BOARD OF NURSING
Perimeter Center
9960 Mayland Drive, Suite 300
Richmond, Virginia 23233-1463
(804) 3674639

Application to Establish A Nurse Aide Education Program
(Please type)

1. Name and Address of Program Provider:

Agency: Grace Healthcare and Rehabilitation Center of Greene County

Street: 355 Williams Mills Drive

City: Standardsville, VA 4 27519
7! ( Zip Code)
Phone Number: (434) 334-3002 '
(Area Code)
e-mail Address:
Administrative Officer of the Program: | Deanne Mulling. RN
Name Title

Program Coordinator (Must be a Registered Nurse): Deanne Mullins, RN

General Program Elements:

Program Title: Mountainview Nuse Aide Training ( (ulane. st Seeatsd ?>
Beginning Date of First Class: Upon approval by the Board of Nursing

Frequency of program offering; Quartery

Maximum number of learners in each program session: 10

Hours: Total 133,5; Classroom (including Core Hours and Skills Lab) 93.5; Clinical 40

Faculty to learner clinical ratio: 1:10 (max)

Nursing facility based (licensed nursing home or Medicare/Medicaid certified skilled or intermediate care
facility/unit): Yes_ X  No

Financial support and resources sufficient to meet the Board of Nursing Regulauons Mountainview Nurse ? :
Aide Trainin wﬂl operate Hea & Rehabili i n Cou is /
= = =1 =l S - - ey = - i

and nduct Nurse Alde Traml- ‘ rams has |

geeking t
Revised November 2017

h -- rovide the ﬁnanaal



resources and support to do so. Grace Healthcare's mission is to make a positive impact on our
residents, staff, and communities by investing in better recruitment, trainina, and support of our CNAs.

3.a. Clinical Resource(s) used for Clinical Learning Experiences of Students:

Type (licensed nursing home;
Name of Agency Address Medicare/Medicaid certified units)
Grace Healthcare and | 355 Williams Mills Drive, Licensed Nursing Home

"Rehabilitation of Greene County | Standardsville, VA 27519

3.b: Have any of the above agencies used for clinical learning experiences of students been subject to penalty or
penalties as provided in 42 CFR 483151(b)(2) (Medicare and Medicaid Programs, Nurse Aide Training and
Competency Evaluation Programs, effective April 1, 1992) during the past two years? Yes No X

I "yes", state name of agency.

4. Learner Identification:
Briefly describe how learners are identified and recognizable to clients, visitors and staff when in the clinical setting.

All student will be provided with and required to wear a badge at all times in the facility that.includes their
name, the facility name, and their title “Nurse Aide Student”

5. Imstructional Personnel: /YU-'-&’; M

A. Primary Instructor S e

1. Name: Deanne Mullins, RN Virginia R.N. license number: 0001232409
or copy of Multi-State Privilege Compact License and number

NP
E‘bb 9\19
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2. List work experiences as a Registered Nurse for the past five years and RN experience in long term care at any time
in vour RN career.

Dates Emplayer, Address & Type Type Duties/Responsibilities

From To | Phone Number Facility Clients

7/2017 to preses Greene County Public Schools | Tech Ed Center | CNA Students | Program Director and Primary Instructd
40 Celt Rd, Standardsville VA Nurse Aide Students
22973
(434)939-9000

9/2016-8/2017 | UVA Maedical Center Acute Care Critical Care | Staff Nurse Trauma, Bum, Surgery
Charlottesville, VA

8/2015-5/2016 | UVA Continmm Home Health | Post-Hospital Home Health | Case Manager

3. Competence to teach adults
a. Course({s) beyond basic nursing education taken and completed in principles and methods of adult leamine.

Dates School & Location Course Title & Clock Hours Credit Hours|

From To Description CEUS.
VACE Training Train the Trainer for Nurse Aide Instructors | 10 10

09/28/17- -

09/29/2017

|

b. rience in teaching adult learners within the past five years.

Dates Adult Learner Agency & Location “Duties
From To | Population(s) Taught )
Nurse Aide Students Greene County Public Schools Frimary —Instrugtor |
40 Celt Rd, Standardsville VA Frogram Coordinator
07/2017- 22973
present (434)939-9000

B. 1. Other Instructional Personnel (Registered Nurse)

a. Name: Virginia R.N. license number:
or a copy of Multi-State Privilege Compact License and number:
b. Direct patient care experience as an R.N. for the past five vears.
Dates Employer, Address & Direct Patient Care
From To Phone Number Experience




¢. Competence to teach adults:
1. Course(s) bevond basic nursing education taken and completed in principles and methods of adult learning,

Dates School & Location Course Title & Clock Hours Credit Hours or
From To Description C.EU.S.

2. Experience in teaching adult learners within the past five years.

Dates Adult Learner Agency & Location Duties
From  To | Population(s) Taught '

B. 2. Other Instructional Personnel (Licensed Practical Nurse)

a. Name: - Virginia L.P.N. license number:
or a copy of Multi-State Privilege Compact License and number:

b, Direct patient care cxperience as an LPN for the past five years.

Dates Employer, Address & Direct Patient Care
From To Phone Number Experience




e. Competence to teach adults:

1. Course(s) beyond basic nursing education taken and completed in principles and methods of adult learning.

Dates School & Location Course Tifle & Clock Hours Credit Hours or
From To Description CE.US.
2. Experience in teaching adult learners within the past five vears.
Dates Adult Learner Agency & Location Duties
From To Population(s) Taught
B. 3. Other Instructional Personnel (Resource Personnel)
) Years of Experience
Name Credential(s) Role in Nurse Aide Program in his/her field
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7. Records of Graduates' Performance:

Classroom Facilities:

Describe classroom facilities including conditions of comfort, safety, lighting, space and equipment.
(Include audio-visual equipment, teaching models, manikins, bed, bedside unit, hand washing stations, etc.).

Grace Healthcare has partnered to use CNA Edge, a Nurse Alde Training program course that students can complete

independently via computer or mobile device. An instructor will monitor oversight of each student's progress (detailed
information attached). They will be notified prior to course stars of the neWWr
‘motile device on which to complete the tralnlng and wIII be orient&d to the course on the ﬂrst day of the course, in the
facility's conference roo acility for all skills and clinjcal portions of training. There

are 2 handwashing statlonsavanlable to studentsln the lab space during skills practice and ‘attached 18 a complets st of
equipment to be available for laboratory training.

cap access. restmoms lockers, 10 wheehalrs, desk W|th chalrs refﬂgeratomlc
spaoe will also be used for the student onentatlon portlon of theory training.

a. Describe record keeping system for maintaining reports from the testing service of the overall (not individual)
performance of graduates on the state approved competency evaluation and how frequently these reports will be
reviewed with faculty and the curriculum adjusted as needed.

Electronic score reports from Pearson Vue will be printed and maintained In secure student records in a locked file in
the Business Office at the facility. Collective scores will be reviewed by the Program Coordinator, Primary Instructor,
and Administrator at each course end. At that hmewmwmmkﬂls
training and/or the curriculum and its presentation will be determined prior to the next course.

g R W

b. Briefly describe how skill records for individual graduates are maintained including providing a copy to graduates.

Skills will be monitored and recorded on the skills checklists {attached). A copy of each checklist will be placed in each
student's file as well as copies given to students upon completion of the course.

Records of Disposition of Complaints:

Describe briefly the procedure and record keeping system used for showing disposition of complaints against the nurse
aide education program
Students will be provided the attached policy outlining the student grievance procedure.

Curriculum Content: For each area of curriculum content listed below, please indicate the unit and page number



To: Individuals/Facilities interested in establishing a nurse aide education program

From: Paula B. Saxby, R.N,, Ph.D., Deputy Executive Director
Virginia Board of Nursing

Subject: Instructions for completing the Application to Establish a Nurse Aide Education Program

The attached Application to Establish a Nurse Aide Education Program has been developed to assist individuals/facilities who
want to establish a nurse aide education program. Information provided on the form must be legible; please type or print.
Please use the Virginia Board of Nursing approved designation of “Nurse Aide” when completing this application.

Page 1 of the application:
1) Provide the complete address of the proposed program, including Suite number or building number, as
appropriate.
2) The “Beginning Date of First Class” may not be befare the Board of Nursing approval of the application.
3) Check “No” for “Nursing facility based” if the individual/facility providing the nurse aide education
program is not part of an organization that is also a licensed nursing home or Medicare/Medicaid certified
skilled/intermediats care facility.

Page 2 of the application: . ) _

»1) - Identify the name, complete address and type of facility for the clinical facility where the students will have
their clinical experience. Regulations require that at least 35 hours of the required 40 hours of direct client care
clinical experience must be in a nursing home located in Virginia and licensed by the Virginia Department of
Health. Assisted living facilities do not meet this requirement, but may be used for clinical hours above 35
hours,

2) When describing how leamers are identified and recognizable include a description of the name badge
students will wear, including the title Nurse Aide Student, as well as their attire during their clinical experience,

Page 3, 4, and 5 of the application:

1) For each instructor complete the appropriate Instructional Personnel Form, Primary Instructor, Other
Instructional Personnel (RN), Other Instructional Personnel (LPN). A curriculum vitae or resumé does not
replace the Instructional Personnel form which must be included with the application,

2) Primary Instructor:

a) must be a Registered Nurse who holds a current unrestricted license in Virginia or a multistate licensure
privilege

b) have two years’ experience as a registered nurse within the previous five years

c¢) have at least one year experience in the provision of long-term care experience or one year previous
teaching experience in a nurse aide education program or one year experience supervising nursing students
in a nursing facility

3 Other Instructional Personnel (RN)
a) must be a Registered Nurse who holds a current unrestricted license in Virginia or a multistate licensure
privilege
b) have at least one year direct patient care experience as a registered nurse
4} Other Instructional Personnel (LPN)
a) must be a licensed practical nurse with a current, unrestricted Virginia license or a multistate licensure
privilege
b) graduated from a state-approved practical nursing program
¢) have at least two years direct patient care experience as a licensed practical nurse
5 All Instructional Personnel:
a) satisfactory completion of a course in teaching adults, such as a Train-the-Trainer for Nurse Aids
instructors. Include a copy of the completion certificate with the nurse aide education program application.
b) or, have experience teaching adults or high school students

Page 6 of the application:
D Classroom facilities:
a) provide a description of all the equipment and supplies available for students and instructors. A list of
supplies and andiovisuals may be attached to the application.
b) identify how many hand washing stations with running water are available in the skills lab.



2) Records’ of Graduates Performance: )

a) describe how the nurse aide program will store the NNAAP exam scores that are received electronically
from the testing service whenever a graduate takes the NNAAP exam

b) identify how frequently the faculty will review the NNAAP test results with the goal of adjusting the
curriculum to provide more assistance on the skills that are most frequently failed

¢) describe how the program will maintain the Skills Record for each graduate, including how long the Skills
Record will be kept

d) identify what documents the graduate is given at the completion of the program (certificate of completion
and copy of Skills Record)

Page 7 of the application:
1) Records of Disposition of Complaints
a) briefly describe the process for students, clients, client families to lodge a complaint regarding the nurse
aide education program
b) describe how the nurse aide education program will maintain a file for complaints against the program
¢} provide a copy of the Grievance/Complaint Policy with the final application to establish a nurse aide
education program

Curriculum Content on Page 7 of the application:

1) If the nurse aide program is going to use the Virginia Board of Nursing approved nurse aide curriculum, do
not complete Section 9, Curriculum Content. Instead of completing this section, provide a detailed document
(e.g. syllabus or calendar) that identifies how the approved curriculum will be presented to the students. Identify
the curriculum content (Unit number and page number of the approved curriculum) to be taught each day of the
program. You may re-arrange the approved curriculum to meet the needs of your program, however
documentation that all of the approved curriculum content is presented to the students must accompany the
application to establish a nurse aide program.

2) If the nurse aide program opts not to use the Virginia Board of Nursing approved curriculum and chooses to
write its own curriculum, complete Section 9, Curriculum Content. Using the Requirements for the Curricuium,
per regulation 18VAC90-26-40 found on page 7 of the “Regulations for Nurse Aide Education Programs”
(available for download at http://www.dhp.virginia gov/nursing) create a detailed topical outline of material to
be taught to your students. Write an objective for each of the curriculum requirements that correspond to the
content in your topical outline. Write the number of the Unit of Instruction on the first line of Section 9 and the
page of the topical outline where the content is located on the second line. Do not write the page number of a
textbook on the second line in Section 9.

Attachment 1 — Program Objectives:
1) provide the objectives for the nurse aide program, including that graduates of the nurse aide program will be
eligible to take the NNAAP examination, These are not student objectives. Rather these are the reason you want
to provide a nurse aide education program.

Attachment 2 — Unit Objectives
1) if the nurse aide program opts to use the Board approved curriculum, this attachment does pot need to be
included with the final application
2) if the nurse aide program chooses to write its own curriculum, include the objectives for each unit of
instruction

Attachment 3 — Topical Outline
3] if the nurse aide program opts to use the Board approved curriculum, this attachment does not need to be
included with the final application
2) if the nurse aide program chooses to write its own curriculum, include the topical outline for each unit of
instruction. The unit objectives may be in the same document as the topical outline.

Attachment 4 — Classroom Schedule
1) using a calendar or syllabus format, provide documentation of the beginning and ending time for each class
2) when calculating hours for the curriculum, do not include mealtime
3) for each day of instruction include the topics to be taught
4) identify skills lab time



Attachment 5 — Clinical Schedule

1) using a calendar format, provide documentation of the beginning and ending time for each clinical session
2) when calculating hours for clinical experience, do not include mealtime

Attachment 6 — Teaching Methods
1) describe how the primary instructor will present content to the students (e.g. lecture, discussion, videos,
etc.)
2) include “demonstration and return demonstration in skills lab and in clinical”

Aftachment 7 — Evaluation Methods (class and clinical)
1) describe how students will be graded in class
a) pgrading scale
b) passing grade
¢) must student pass classroom to enter clinical and/or to successfully complete the program?
2) skills lab
8) how will student be graded
b) must student pass skills iab to enter clinical?
3) clinical
a) how will student be graded
b) must student pass clinical to successfully complete the program?

Attachment 8 — Learner Skill Record

1) if the nurse aide program opts to use the Board approved Skills Record, this attachment does not need to be
included with the final application

2} if the nurse aide program chooses to create its own Skills Record provide a copy of the program's Skill
Record

3) include a section for skill check-off in the skills lab and a section for skill check-off during the clinical
experience

4) include the name of the nurse aide education program and the name of the student on every page of the Skill
Record

5) have a signature page at the end of the Skill Record for the instructor and the student to sign and date the
completed record at the end of the clinical experience

Attachment 9 — Proof of financial support
1) provide a letter, on letterhead, from the Administrator of the parent organization stating that the parent
organization will provide financial support and resources sufficient to meet the Board of Nursing requirements

Attachment 10 — Guidance Document 90-55
1) provide documentation (e.g. a signature page) , that each student has received, read and nnderstands
Guidance Document 90-55 (available at http://www.dhp.virginia gov/nursing)

Attachment 11 — Licenses and Permits
1) provide current copy of business license
2) provide current copy of building/zoning permit

Attachment 12 — Agreement of Cooperation
1§} provide copy of signed Agreement of Cooperation with the clinical facility where students will go for their
clinical experience

If you have any questions as yon are working on this application to establish a nurse mdeprogram please contact the office of
Dr. Paula Saxby. You may e-mail any questions to Ann Hayes, RN at ann haves@dhp.virginig gov

Revised February 2018



in the topical outline or objectives where content is included.

The attached documentation (Lesson Plans and CNA Edge Manual) outlines how and where the program
will deliver all of Virginia's required curriculum content.

1. Initial Core Curriculum (at least 16 hours).

d.
e.

a. Communication & interpersonal skills.
b.
c.

Infection control.

Safety and emergency measures, including

dealing with obstructed airways and fall prevention.
Promoting client independence.

Respecting clients' rights.

2. Basic Skills.

mHhoe A0 o

Recognizing changes in body functioning and the
importance of reporting such changes to a supervisor.
Measuring and recording routine vital signs.

Measuring and recording height and weight.

Caring for the clients' environment.

Measuring and recording fluid and food intake and output.
Performing basic emergency measures.

Caring for client when death is imminent.

3. Personal Care Skills.

|

o a0 oR

Bathing and oral hygiene.

Grooming,.

Dressing,

Toileting.

Assisting with eating and hydration including

proper feeding techniques.

Caring for skin, to include prevention of pressure ulcers.
Transfer, positioning and turning,

(Curriculum content continued, # 9)

4, Individual Client's Needs Including Mental Health
and Social Service Needs.

b.

Modifying the aide's behavior in response to

behavior of clients.

Identifying developmental tasks associated with

the aging process.

Demonstrating principles of behavior management by
reinforcing appropriate behavior and causing
inappropriate behavior to be reduced or eliminated.
Demonstrating skills supporting age appropriate behavior

Unit No. of Page No. of
tion Topi tline
[ }l " !
N\
— N
Pl Dr‘{\
Unit No. of Page No. of



by allowing the client to make personal choices, and by
providing and reinforcing other behavior consistent with
clients' dignity.

Utilizing client's family or concerned others as a source
of emotional support.

Responding appropriately to client's behavior; including,
but not limited to, aggressive behavior and language.

Providing appropriate clinical care to the aged and disabled,

Providing culturally sensitive care.

5. Care of the Cognitively or sensory (visual and auditory) Impaired Client.

Using techniques for addressing the unique needs
And behaviors of individuals with dementia
(Alzheimer's and others).

Communicating with cognitively or sensory

impaired residents.

Demonstrating an understanding of and responding
appropriately to the behavior of cognitively or sensory
impaired clients.

Using methods to reduce the effects of

cognitive impairment,

6. Skills for Basic Restorative Services.

he e o

Using assistive devices in transferring, ambulation,
eating and dressing. )

Maintaining range of motion.

Turning and positioning, both in bed and chair.

Bowel and bladder training.

Caring for and using prosthetic and orthotic devices.
Teaching the client in self-care according to the client's

abilities as directed by a supervisor.

7. Clients' Rights.

a. Providing privacy and maintaining confidentiality.

b.

c
d.

8. Legal and regulatory aspects of practice as a certified nurse aide,

Promoting the client's right to make personal choices
to accommodate individual needs.

. Giving assistance in resolving grievances and disputes.
Providing assistance necessary to participate in client

and family groups and other activities.

Maintaining care and security of the client's

personal possessions.

Promoting the resident's rights to be free from abuse,

mistreatment and neglect and the need to report any
instances of such treatment to appropriate staff.

Avoiding the need for restraints in accordance with

current professional standards.

including, but not limited to, consequences of abuse, neglect,

misappropriation of client property and unprofessional conduct.



9. Occupational health and safety measures.

10. Appropriate management of conflict.

ATTACH TO THIS APPLICATION A DESCRIPTION OF THE PROGRAM INCLUDING:

Program Objectives. (attached)
Unit Objectives (stated in behavioral terms including measurable performance criteria). (attached in CNA Edge
Manual
Topical outline and sequence for each unit of instruction (attached lesson plans)
Classroom Schedule. (see lesson plan above)
Clinical Schedule. (see lesson plan above)
Teaching Methods. (see CNA Edge Manual
Evaluation Methods (classroom and clinical). (see lesson plan above)
Learner Skill Record.
Proof of financial support and resources sufficient to meet Board of Nursing requirements.
0. Evidence of providing each student a copy of applicable law regarding criminal history checks for employment
in certain health care facilities, and a list of crimes which pose a barrier to such employment. (included in lesson
plans)
11. Copy of Business License and Building/Zoning Permit.
12. Copy of signed Agreement of Cooperation for clinical experience/site
I certify that the information in this application, including attachments, accurately represents the nurse aide education
program for which approval by the Virginia Board of Nursing is being requested.

[ A

SWo N kW

Deanre s Muttan RN
Slgnature of Administrative Ofﬁcer or Program Coordinator

Phone Number: (434)953-6016 (cell)

(Form may be copied) Date: 11/30.2018

Revised November 2017 Email: dmullins@greencountyschools.com



The Mountainview Nurse Aide Training Program will be conducted by Grace Healthcare of Greene County
Healthcare and Rehabiltation i Stanardsville, VA.

Program Purpose

The purpose of the training program is to expand the field of well-qualified and well-trained individuals
capable of providing caring and competent care within long-term care. Qur aim is to offer a learning
environment that fully prepares students for the realities, demand, and rewards of the job, with an emphasls
on the resident and caregiver relationship. Graduates of Mountainview Nurse Alde training Program will be
prepared to take the NNAAP Certification Exam.

Program Goals

This course has been designed to meet the Nurse Aide Training Program curriculum and course requirements
outlined by the Virginia State Board of Nursing (https://www.dhp.virginia.gov/nursing/). The goal of the
program Is to prepare with the knowledge, skills and Judgement necessary to execute the job of a CNA. After
completion of the course, students wlll be prepared to take the NNAAP Certification Exam and become
competent and caring members of the healthcare team.

Student QOblectives

Upon compietion of the course students will be able to

1. Describe and demonstrate the skills necessary to the role of the CNA in long-term care, including
communication, professionalism, recording and reporting, ethics, and legal responsibiiities,

2. Identify responsibilities of the healthcare team in a long-term care setting.

3. Demonstrate proficiency In basic medical knowledge and terminology as it relates to the role of the
CNA in patient/resident care.

4. Demonstrate ethical and moral behavior in the provision of patient/resident care.

5. Demonstrate proficiency with clinical skills required for state certification .

6. Students will be eligible to take the Virginia state NNAAP certification exam.

Additional Info
Laboratory

All nurse assistant students must demonstrate proficiency of the skills listed on Skills Record form. These
skilis are evaluated by the Instructor during laboratory hours. The skills practiced will be those tested as
part of the NNAAP Certification Exam In Virginia. Skills are outlined the Candidate Handbook by
PearsonVue, which will be provided to students prior to laboratory.

Teaching methods:

Instructor description

Instructor demonstration

Student demonstration on mannikin

Student demonstration on fellow students

Evaluation methods:

Once the skill is demonstrated by the student for the Instructor, a grade of Satisfactory or Unsatisfactory
will be noted on the Skills Record under “Lab”.



practice skills in lab and then will be assigned to assist residents at the Grace Healthcare of Green County
skilled nursing facility. Activities of daily living and rehabilitation procedures will be emphasized.
Teaching methods:

Instructor description

Instructor demonstration

Student demonstration on mannikin

Student demonstration on fellow students

Evaluation methods:

Once the skill is demonstrated by the student for the instructor, a grade of Satisfactory or Unsatisfactory
will be noted on the Skills Record under “Clinical”. The clinical grade will be based upon clinical
performance, participation, and instructor evaluation. A student must receive a Pass grade by completing
all Virginla Candidate Handbook skills with a satisfactory evaluation.

Students must pass both the theory and the clinical portions of training to become eligible to take the
Virginia NNAAP Certification Exam.

= ~ 1} Students will be using technology to receive the classroom curriculum...what provisions will
3 be made to provide 24/7 technical support for the students? Straightaway Health Careers’

Client Care Department functions as the technical and frogram support for students

g >\ and instructors. Instructors can submit support tickets and a Client Support Specialist

will work to resolve their issues immediately and Is available 7 days per week. Student

V) concerns will be addressed first by their instructor. If the instructor cannot resolve the

issue, the Client Care Department will work with the instructor to resoive the
issue. Straightaway Health Careers is available to visit programs onsite for
implementation and/or other assistance.

77

2) How will you determine the hours in the classroom portion of your NAEP?

The € dre i roximatel in | . This, paired with at least 20 hours of
aboratory/skills training will serve to meet the required 80 hours of classroom/skills training in
VA,

3)How will you determine how much time a student should spend on each tople? The lesson
plans/syllabus outline the time spent on each topic.

4) How will you assure that the student has completed the required number of classroom
hours?
a. For example, how will you know that the student was actually In front of and engaged
with the computer/mobile device and did not just turn it on and then walk away; or ?
b. Have someone else at the computer/moblle device? 7

~ instructor will monitor student progress on the SLMS dashboard and through live check-ins, The

‘)rp/ q The following will prevent fraudulent activity: 1) Students will have a secure login, 2) the H

<

instructor will responsible for maintainingCommunication with.each student 1o  ensure that the
“—ITudent 1§ 1aking the course and to reaffirm their learning 3) the student is unable to advance

through the courseware without completing the prior content assets, inctuding knowledge

checkpoints and quizzes {20 section tests and a final exam) 4) Classroom assessment will be




5) How will you verify mastery of the classroom materlal by the student (and not someone
else)?

In classroom assessments will be administered to assess the student’s mastery of the

course. 7‘? ) I’&’J*’L“A

6) 1will need to verify that the CNA Edge curriculum meets the curriculum requirements for
Virginia. How will { and the BON access that Information?

The attached CNA Edge Alignment that was previously sent to you by Jill Morris at
Straightaway maps how and where all Virginla required curriculum content is covered.




Student Grievance Policy

Mountainview Nurse Aide Training Program supports the policy of guaranteeing every student the rights to
grieve or appeal any offlcial action or incident that, in the judgment of the affected student, is unfair or
precludes his/her full realization of equal education opportunities.

All complaints/grievances about the program shouid first be referred to the Program Instructor. If reasonable
attempts to resolve complaints/grievances, concerns persist the student may appeal to the facifity
Administrator at Grace Healthcare and Rehabilitation of Green County. The student should put their
complaint/grievance in writing and send to:

Administrator
Grace Healthcare and Rehabllitation of Greene County
355 William Milis Dr
Standardsville, VA 22573

All staff will address complaints after receipt within 24 hours with the student, All complaints or grievances
not resolved must be escalated within 24 hours.

The Administrator at Grace Healthcare and Rehabilitation of Greene County will have final determination on
an escalated complaint/grievance and notify the student and instructor in writing of the outcome.

| have read and understand the Mountainview Nurse Aide Training Program Grievance Policy

Student Signature

Date



Mountainview
Nurse Aide Training Program
Guidance Doc 90-55 Acknowledgement

I, [name] have

received a copy of the Virginia Guidance Document 90-55. Iunderstand the impact of the impact that criminal
convictions may have on my potential employment as & Nurse Aide.

Student Signature Print Name
Date
Instructor Signature Print Name

Date



Mountainview Nurse Aide Education Program
Skills Record

Student Name

___ Facility Name

Rating Scale: S — satisfactory (student can perform the skill accurately with a minimum
of prompting)
U — unsatisfactory (student requires significant prompting to perform the
skill accurately)
* . gkilt identified in the Virginia Nurse Aide Candidate Handbook

Procedure

Skill

Lab

Cli

jcal

Lab Practice
Date

Instructor
Initial

Demo Date

S/U

Instructor
Initial

1. Baths
a.

bed bath

b.

1iib bath

a0

shower

f.

partial bath

modified bed bath*

2. Hygiene

a.

back care

s

hair care

nail care

foot care®

perineal care*

catheter care®*

incontinent care

ple o ol el e

shampoo

3. Oral Care

a. provide mouth care*

b.

clean dentures*

4. Dressing

a. dresses client with

weak side*

5. Bedmaking

a.

closed bed

b. open bed

C.

occupied bed




Mountainview Nurse Aide Education Program

Student Name
Procedure Skills Lab Clinical
Lab Practice | Instructor Demo Date S/U | Imstructor
Date Initial Initial
6.Nutrition and Hydration

a. feed dependent client*

b. assist client with
feeding

c. check and serve tray

7. .. Comfort Measures
a. transfers bed to chair
using transfer belt*

b. positions on side in
bed*

c. assist client with
wheelchair

d. assist with use of
bedpan*

8. Infection Control
wash hands*

don/remove ploves*

don/remove mask

B o (TP

don/remove gown*

9, Measure and Record
a. temperature

pulse*

respirations*

blood pressure*

height

weight*

intake and output*

Sl - I

food intake




Mountainview Nurse Aide Education Program

Student Name

Procedure

Skills Lab

Clinical

Lab Practice

Instructor
Date iti

Initial

Demo Date S/U

Instructor
Initial

10. Safety-Emergency

use restraint alternatives

side rails as ordered

CPR (optional)

dealing with obstructed

airway

11. Restorative Care

apply knee-high
elastic stocking®

assist client to ambulate

ambulate client using
transfer belt*

passive range of motion
for knee and ankle*

passive range ol moiion

for shoulder*

12.

Post-mortem Care

13.

Attitudes of a Nurse Aide

a,

arrives on time

. uniform is complete

neat and clean

b
c.
d. use appropriate

medical terminology

use appropriate
language

report to nursing staff

before leaving unit

report to instructor
before leaving unit




Mountainview Nurse Aide Education Program

Student Name

Skills Record Comments
Instructor Comments:
Instructor Signature Date _
Students Comments;
Student Signature Date
NA curriculum/skills record

May 2015
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Introductionto »» CNAEDGE.

You are probably acutely aware of the effects of nurse aide turnover in long-term care and the system
strains that result from chronic shortages of well-trained staff. These challenges were the reason
Straightaway Health Careers {SHC) was founded. As you read in our forward, it’s personal for us.

With a mission to help skilled nursing facilitles reduce CNA turnover, SHC created CNA Edge, a toolset to
help facilities recruit, train, and retain CNAs.

F_I!?

CNA Edge: PREP Is a sevles of
videos that :

ffive theae applicants an opporiusly ]
fo determine whether e role of &~ |
CNA B a good T for them. |

s e b et v v

One aspect of product, CNA Edge Training, will help instructors deliver the classroom portion of
Virginia's state required curriculum content in an engaging, fun way for learners. It prepares nurse aide
candidates for the realities and demands of the Job, while arming instructors with resources to more
effectively engage students. A more engaged student will then retain more information and be more
likely to pass the competency exam and is more likely to stay on the job as a CNA.

Something unique to CNA Edge Training is the mini-series called “The Residents”. CNA Edge uses
industry-recognized adult-learning concepts, including storytelling, to more effectively engage students
and increase learner retention. Because the content covered in CNA Edge Tralning is organized around
the story of “The Resldents”, your state’s content may appear in a different format or in a slightly
different order.
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The adult learning concepts used in CNA Edge include:

Storytelling: People have an innate love of stories. As such, CNA Edge is centered around a mini-series,
“The Residents”, which follows Marissa, a new CNA, as she interacts with residents and their family
members. The story is engaging, but also gives students a good sense of what they will see, feel, and
truly experience when they begin work as a CNA.

The Residents

Chdnking: Students retain material best when it is delivered in small, digestible pleces. Content
throughout CNA Edge is delivered in short, grouped bits that are no longer than 8-9 minutes. This will

keep students’ attention and make it easier for them to commit the information to memory as they
move throughout the course.

» mmmmmm.mmmmmMmuummm

Clous p: 4 misules *The Residents” Eplends; 4 mintdes . Fasd & Riview: § nimiss

Shotl Inforviews wilh subjenl malier separts mlﬂ_uﬂbmmwﬂﬂn emumuhﬂm-gmm
n Focoes 7 prinuias Hctivily: 5 miuies e
“Virtual Scibook” presenting coss concapls Short quizzen o cheok Lndersianding of materis
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Spiraling: Often, students must hear things multiple times. CNA Edge leverages the spiraling concept as
It presents important topics, such as handwashing and communication, throughout the course. The

material is presented in a different context each time so students can see the practical, real-world
applications.

Section 3 Lasgon 2
Fapoding & Restsg

To keep things engaging for the students, content is delivered through a varlety of mediums, including
videos, interviews with experts, quizzes, and documents. The content asset types are described below.

In Focus

G, AND The In-Focus presentations house the core
TE‘ m JHE;TEEEE‘}}*E!'\L TAL SGNS content for CNA Edge. These presentations use

WITH THE HEALTHCARE TEH auditory and visual content to appeal to adult
5 ONMNE OF THE MOSTTMBORTANT TAS

A NUBSING ASSISTANT UNDERTAKES learners’ various learning styles.

Close Up

The Close-Up videos are short interviews with experts,
including MDs, RNs, administrators, and CNAs. These
assets complement the In-Focus presentations and help
students to understand how each topic Is relevant to the
work they will do as a CNA,
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Episode

Eplsodes of “The Residents” are a Hollywood
caliber mini-series offering a glimpse into
situations that CNAs will encounter on the job.
Leveraging story, students will better remember
material and experience some of the emotions
they will encounter on the job. “The Residents”
follows Marissa, a brand-new CNA as she interacts
with residents and thelr family members as they
are faced with challenging health situations.

Post
Posts are a place for students to respond to a topic

and interact with one-another In a discussion
thread.

Actjvity and Practice Test What ls the eosiset end most common alte for taking a persorfs
pulse?
Throughout each lesson, there are several 3-5 question _
quizzes to check for student engagement and "
understanding. At the end of each section, students will -+ Tesesirabe
complete one graded Practice Test. " ol putse
" Poplisl pulss



| PROCEDURE #71: ELASTIC/COMPRESSION STOCKING APPLICATION OR |

TED HOSE

[ 7 e RS VT | RATIONALE

|'1. Do mitia] steps. I

|1, Obaervs skdn prior te applying the 2 Provides gueee sl s o B0
wtockings foi any redpess, warmith, nssnns residant’s condition and pesds.
swelling, excessive dryueas, or open
area. Notify anrse if abuarmalitien
preseat. Conthune procedure oaly If
lnstructed.

"3, Apply the hase before resident gets | 3. Hose 111 ¢ appiied before volna
ouf ofbed. beconse distendad and adema (rerulling)

| ocenrs.

4, Hold heel of stecking snd gather the
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Read and Review

Read and Review content assets are also core content
for the course and tend to be helpful review materials
for students. Along with the classroom instructor

teaching the skill, this is where the Virginia CNA Skills
are documented.



Information for Hybrid/Online Delivery

Student Oversight

Course instructors are responsible for malintaining communication with each student to ensure that

" the student is completing the course on schedule and to reaffirm their learning, Instructors
nitor students’ progression In the course and their scores on end-of-section practice_tests
through their CNA Edge dashboard. They are encouraged to communicate with students directly

when questions or concern arise. Students can comment on posts and interact with both the
instructor and other class members on various topics throughout the course.

Dashboard Example:

»?IFL!'A"I‘GAI-.'I:I:Q\'NAY Organizetion D:%7  Eastrusior -
Administrator
A Faoies Alcumeua . Micshorts
Eorelizd Crmdoig Training Complationy Drop onts Avarags Pass Rute
{This: wnthy (Thln oty Your) (Cmronty
T Students O Trainings O Students -
Lot Mot 0 Studeni Lrst Aooth: D Tratvings Cumvent Montic & Studuts Pamad: 0 Falleck 0
] & Ganerate Cohorl RagoHs
St v ik Bite v Sizios ¥ Proges ¥ - - Weskly -
NATE: Vinginie _"w' nProgrem L. o fnL 0

Technical Assistance

Access to the course requires secure password protected logins for both students and Instructors.
Straightaway Health Careers’ Client Care Department functions as the technical and program
support for ail users. Instructors can submit support tickets and a Client Support Speclalist will work
to resolve their issues Immediately. All student concerns will be addressed with their Instructor, If
the instructor cannot resolve the issue, they can submit a support ticket to Straightaway Health
Careers whose Client Care Department will work to resolve the issue. All support tickets are
addressed within 24 hours.
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Navigating CNA EDGE

The best way to understand the navigation of CNA Edge is to arrange a brief tutorial with Straightaway
Heaith. We are available In-person and via web call. Contact Jill Morris at (919) 694-0431 to schedule a
time.

1. Go to CNA Edge site: httos://mancusohomes.training.straizchtawavhealth.com

2. Login with the following credentials: W’k \¢

v
User ID: virginia 3\,}
Password: welcomel23 | case sensitive | Z_}”l Qo

3. if prompted click “Remind me later” rather than Get Started.

4. You are now viewing the Instructor’s dashboard. To view the course, Change the tab in the top
righthand corner from “Instructor” to “Learner” in the dropdown.

5. “Current Lesson” indicates where you are in the course. To start from the beginning, you can
click “Start here” and you will progress through the course in order it’s presented.

6. To move around the course, go to Syllabus and click on “Go to Syllabus”

7. There are 10 SECTIONS, based around the story of each fictional character in a nursing facility.

8. Click on Details in each section to expand and show you the LESSONS which Indicate the topics
covered.

9. Click on a Lesson to expand and show you the ASSETS presented in each lesson.

10. The Resources tab houses Washington state skills checklist. Any other resources can be added
at the Instructor’s discretion.

The CNA Edge alignment document indicates where each standard is covered.
For example: 4.6.2 corresponds to Section 4 (“Helen”), Lesson 6 {Helen’s Manic Episode”), Asset #2
(“Episode 27 Ghost Bird").

**Due to frequent updates the Asset number may appear slightly out of numerical order, but should be
easily located by title.
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CNA Edge Alignment with
Virginia State Standards

The following pages illustrate how CNA Edge meets the
required content standards for Virginia state curriculum.
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Key

»STRAIGHTAWAY

HEALTH CAREERS

Numbering of Assets: The numbering at the beginning of each asset designates the location in CNA

Edge. So, for example 1.2.1 tells the reader that the asset in question resides in Section 1, Lesson 2,

Activity 1. Additionally, if the asset has a letter at the end of the code like: 1.2.1a, then the asset

immediately follows the asset at 1.2.1.

Asset Types: There are a variety of asset types in CNA Edge. They are denoted with one of the

following tags:

[+

In Focus: The “In-Focus” presentations comprise the “virtual textbook” in the course.
These assets house the core content for CNA Edge.

Close-Up: The Close-Up videos are short interviews with subject matter experts in the
field. These assets complement the In-Focus presentations by offering the perspective of
health care professionals.

The Residents: These videos are the case-based vignettes in CNA Edge. These videos
offer a glimpse of the day-to-day work of CNAs and the people that they care for.
Activity: The assets with an “Activity” moniker are short quizzes/assessments, which
help the students check their understanding of the material.

Read and Review: Assets with the “Read and Review” headIng are PDF flles that either act as
core

content for the course, or helpful review materials for the students.

Simulation: Assets with the “Simulation” heading are active step-by-step guides which
cover the general care measures of some of the most common procedures that nurse

aides must master.

Post: The “post” tag means that the asset is an in-platform discussion post (which can

also be used live in the classroom)

Highlighted assets indicate state-specific content
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Provide an overview of health care
organizations and long-term care
facilities and the methods Lised for
payment of the services that cllents
receive;

Discuss the role of the Nurse Aide Iin
long-term care per OBRA
requirements;

Explain delegation as It relates to the
Nurse Alde;

Explain the impact of Guidance
Document 90-55 on potential
employment for a Nurse Aide.

In Class; Explain the Impact of Guidance Docurnent 90-55 on
potential employment as a nurse alde.

1.2.1 Close-Up: You Are Critical to Patlents Famllles and
Healthcare

1.2.2 In-Focus: Becoming a Certifled Nursing Assistant
1.2.3 In-Focus: A CNA's Roles and Responsibliities

1.2.3a Read and Review: Roles and Responsibilities (VA
Talloring)

1,2.4 Activity: A CNA's Role

1.2.4 Framing: Common Health Care Organlzations (VA
Talloring)

1.2.5 Close-Up: Defining Excellent Health Care

1.2.6 In-Focus: An Exceptional CNA

1.2.7 In-Focus: Belng A Professtonal

1.2.8 Activity: Self-Assessment

1.2.8 Framing: Important Considerations for Applying for a
Role as a Nurse Alde (VA Talloring)

1.2.8a Read and Review: Virginia Guidance Document 90-55
(VA Talloring)

1.4.3 Close-Up: The CNA is Critical to Patients and Families
1.4.4 In-Focus: Respectful Communication

1.4.6 In-Focus: Patient Confidentiality and HIPAA

1.4.7 Activity: Communlcation

1.4.8 Episode 1: The Reslidents

1.5.4 In-Focus: Boundarles

1.6.1 Close-Up: The Healthcare Team

1.6.1a Read and Review: Effective and Ineffective Teams
{VA Talloring)

1.6.2 Activity: The Health Care Team

1.6.3 In-Focus: The Interdisciplinary Team

1.6.4 In-Focus: Procedures

1.6.5 Actlvity: introduction to Procedures

1.7.1 In-Focus: Purposes and Goals of Long-Term Care
1.7.1a Read and Revlew: The Long-Term Care Facllity as
Home (VA Talloring)

1.7.2 In-Focus: Affordable Care

1.7.3 Actlvity: The Long-Term Care Environment

1.7.4 In-Focus: Understanding the Survey Process
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1.7.8 Close-Up: Taking Care of Yourself

1.7.9 Post: How do you “de-stress”?

2.1.5 In-Focus: Delegation Guidelines

2.1.6 Actlvity: Delegation Guidelines

2.2.14 Episode 4: Introductions

2.4.1 In-Focus: The Care Plan.

3.1.8 Activity: Documentation

3.2.1 Episode 9: Old Man River

3.2.2 In-Focus: What Do You See?

3.2.3 Actlvity: Subjective or Objective Information
3.2.4 Post: Subjective and Objective Information
3.2.5 Read and Review: Basic Observatlons
3.2.6 In-Focus: Reporting vs. Recording

3.2.7 Actlvity: Reporting and Recording

3.2.7a Read and Review: Common Medical Abbreviations (VA

Tailering)

3.6.4 Eplsode 16: Dignity

3.8.8 In-Focus: Self-Care

4.7.3 In-Focus: Omnibus Budget Reconciliation Act
6.1.3 In-Focus: Assisted Living

6.1.4 In-Focus: The Service Plan

6.1.5 Read and Review: Timothy's Service Plan
6.1.6 Activity: Assisted Living

7.5.22 Read and Review: Burnout (VA Talloring)
8.1.2a Read and Review: Coping (VA Talloring)
8.1.3 Post: Asking for Assistance

9.5.1 In-Focus: Shift Change

9.5.2 Actlvity: Shift Change

Unit Il - Communication and Interpersonal Skills

Understand the importance of written,
verbal and non-verbal communication.

Identify barrlers tc communication,

Demonstrate methods used by the
Health Care Team to communicate
among themselves.

Demonstrate techniques to -
communicate with the sensory-
impaired client

Demonstrate techniques to
communicate with the families of
clients.

Develop interpersonal skills to use
while functioning as a nurse aide.
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1.4.1 In-Focus: Maslow's Hlerarchy of Needs

1.4.2 Activity: Maslow's Hierarchy of Needs

1.4.4 In-Focus: Respectful Communication

1.4.5 Read and Review: Phone Skilis

1.4.5 Framing: Call Light (VA Talloring)

1.4.7 Activity: Communication

1.4.7 Framing: Message, Sender, Recelver (VA Talloring)
1.4.8 Episode 1: The Residents

1.6.1 Close-Up: The Healthcare Team

1.6.1a Read and Review: Effectlve and Ineffective Teams
(VA Tailoring)

1.6.2 Activity: The Health Care Team

1.6.3 In-Focus: The Interdisciplinary Team

1.6.4 In-Focus: Procedures

1.6.5 Activity: Introduction to Procedures

2.1.2 Episode 2: 28 Minutes to the Top

2.1.5 In-Focus: Delegation Guidelines

2.1.6 Activity: Delegation Guidelines




Demonstrate conflict management
strategies.

2.2.14 Episode 4: Introductions

2.4.1 In-Focus: The Care Plan

2.5.6 Episode 6: Stuck in Traction

2.7.8 In-Focus: Resident Discharge

2.7.9 Episode 7: The Long Road Back [

3.1.3 In-Focus: A Closer Look into the Nursing Process
3.1.4 Actlvity: The Nursing Process

3.1.5 Episode 8: Meet frank

3.1.7 In-Focus: Recording and Reporting

3.1.8 Activity: Documentation

3.2.1 Eplsode 9: Old Man River

3.2.2 In-Focus: What Do You See?

3.2.3 Activity: Subjective or Objective Information
3.2.4 Post: Subjective and Objective Information
3.2.5 Read and Review: Basic Cbservations

3.2.6 In-Focus: Reporting vs. Recording

3.2.7 Activity: Reporting and Recording

3.2.7a Read and Revliew: Common Medical Abbreviations
(VA Talloring)

3.2.8 Episode 10: The Physical

3.3.3 Episode 11: C.O.P.D.

3.3.7 Eplsode 12: Oxygen

3.4.2 Episode 12: Panther Mount

3.6.1 Episode 15: The Specimen

3.6.4 Episode 15: Dignity

3.5.6 In-Focus: Positive Thinking

3.6.7 Post: Positive Thinking

4.1.2 Episode 21: Polar Bear's Disease

4.1.2a Read and Review: Resident Behavior (VA Talloring)
4.1.3 Read and Review: Helen's Care Plan

4.1.4 Episode 22: Life is Art

4.1.6 Activity: Mental Health Needs of Residents
4.1.6a Read and Review: Defense Mechanisms.(VA
Tallering)

4.2.2 Eplsode 23: Discrimination

4.2.2a Read and Review: Resolving Grievances and Disputes
{VA Tailoring)

4.2.3 in-Focus: Addressing Discrimination
4.4.1Episode 25: On the Inside

4.4.2 Post: Any advice?

4.6.1 Episode 27: Ghost Bird

4.6.2 Post: Working with Combative Residents
4.6.3 In-Focus: Riding the Emotionat Roller Coaster
4.7.5 Episode 28B: Long Lost Sisters

4.7.6 In-Focus: It's Easy to Forget: Mild Dementla
5.1.2 Eplscde 29: Martha and Celly

5.2.4 Episode 30: Blood Bugs

5.2.7 Post: How Would You Help Martha?

5.3.4 Episode 31: Mealtime

5.4.5 Episode 32: Giddy Up!
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5.4.6 Post: Giddy Up!

5.5.4 Eplsode 34: Falling Apart

5.5.5 Close-Up: Working with Visually Impaired Patients
5.5.6 In-Focus: Hearing and Visual Impairment

5.5.7 Activity: Working with Residents with Hearing and
Vision Loss

5.5.7a Read and Review: Working with Residents Who Have
Lost a Sense of Touch, Smell, or Taste (VA Tailoring)

5.7.1 Episode 35: ADL With Martha

5.7.2 Post: A "Beginner’s Mistake”

5.8.3 Episode 36: Annlversary

5.8.5 Post: Will Martha Meet Her Goals?

6.1.2 Episode 37: Timothy and Simone

6.1.7 Episode 38: Always Knock

6.1.8 In-Focus: Resident Sexuality

6.1.9 Activity: Residents' Sexuality

6.3.6 Episode 41: Caring for Timothy

6.7.6 Eplisode 44: To Make a Difference

6.7.7 In-Focus: Communicatlon

6.7.8 In-Focus: Cross Cultural Communication

6.7.8a Read and Review: Providing Culturally Sensltlve Care
to Residents (VA Taiioring)

6.7.9 Activity: Best Practices for Communicating with
Resldents

7.2.7 In-Focus: It's Not What You Say, But How You Say It
7.2.8 In-Focus: Instead of Correcting, Try Redirecting
7.2.9 Activity: Communicating with the Alzheimer's Patlent
7.2.9a Read and Review: Communicating with Cognitively
Impaired Residents (VA Talloring)

7.2.9a Framing: Validation Technlques and Reallty
Orientation (VA Talloring)

7.5.2a Read and Review: Burnout (VA Talloring}

7.5.2a Framfing: Resources to Assist with Stress
Management (VA Talloring)

8.1.2 Episode 55: Michelle and Her Brother

8.1.3 Post: Asking for Assistance

8.1.4 Close-Up: Introduction to Developmental Disabllitles
8.1.5 In-Focus: Developmental Disabilitles

8.2.1 Eplsode 56: Incontinence

9.1.2 Episode 61: Beth and Mallk

9.2.5 Episode 62: Prepping for Birth

9.3.2 Episode 63: A New Life

9.4.3 In-Focus: Pain

9.4.5 Activity: Pain and Pain Management

9.4.5 Post: Your Experience of Pain

9.5.1 In-Focus: Shift Change

9.5.2 Actlvity: Shift Change

9.5.11 Episode 64: Little Frankie
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Describe the chain of infection.

Identify factors contributing to
occurrence of infections.

Explain the early signs and symptoms
of infection.

Describe Standard Precautions.

Demonstrate proper hand washing
technique.

Demonstrate proper technique for
donning and removing personal
protective equipment.

Describe the proper disposal of
infectious waste materlals in the health
care facility.

2.4.2 Episode 5: Observe and Report

2.4.5 In-Focus: Signs of Inféctions in Wounds

2.4.6 In-Focus: Introduction to Infection Control

2.4.7 Activity: infaction Prevention Methods

2.4.8 In-Focus: Introduction to Hand Washing

2.4.9 Close-Up: Handwashing

2.4.9a Read and Review: Hand Hygiene (Hand Washing) (VA
Skill)

2.5.1 Close-Up: Infectlon Control

2.5.1 Framing: Most Common Infections in Health Care
Facllitles (VA Talloring)

2.5.2 Activity: Identify Infectlon Risks and Signs to be
Treated

2.5.3 In-Focus Blood Borne Pathogens

2.5.4 Close-Up: Clean and Sterile Gloving

2.5.5 Simulation Activity: Putting On & Taking Off Gloves
2.5.6 Eplsode 6: Stuck In Traction

2.5.7 Post: Name One Thing You Wil Pay Special Attention
To

3.5.1 In-Focus: Frank's Cancer

3.5.2 Eplsode 14: Infection Controt

3.5.3 In-Focus: Isolation Precautions

3.5.3a Read and Review: Psychological Effects of Isolation
(VA Talloring)

3.5.4 Actlvity: Chaln of Infection

3.5.5 Activity: Cancer and Transmission Based Precautions
4.2.4 In-Focus: The Immune System

4.2.5 Activity: Elements of the Immune System

4.2.5 Framing: Nosocomlal Infections (VA Talloring)

4.2.,6 In-Focus: The Human immunodeficiency Virus

4.,2.7 Activity: What are HIV and AIDS?

4.2.8 Close-up: Revlew of Biood Borne Pathogens and
Sharps Disposal

4.2.9 in-Focus: Personal Protective Equipment

4.2.9a Read and Review: Donning and Removing PPE (Gown
and Gloves) (VA Skllls)

4.4.1 Episode 25: On the Inside

4.4.2 Post: Any advice?

4.4.3 In-Focus: An Immune System to the Rescue...or Maybe
Not

4.4.4 Activity: An Immune System Under Stress

4.4.6 Close-Up: Compromised Immune System

4.5.1 Episode 26: Signs of Infection

4.5.2 In-Focus: The infection Cyele

4.5.3 Actlvity: Infection Control: Sharps

4.5.4 Close-Up: Why Is Cleanliness of the Facility So
important and What You Can Do About It

4.5.5 In-Focus: Sanitize and Clean All Unseen Germs

4.5.6 Activity: Clean vs. Dirty

4.5.7 Post: Teach iInfection Prevention or Control
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4.5.7 Framing: Parasites {VA Tailoring)

6.6.1 In-Focus: Mealtimes and Preventing Foodborne
llinesses

8.2.1 Episode 56: Incontinence

8.2.9 In-Focus: Urine Testing

8.2.10 In-Focus: Diarrhea and Bacterial infections

8.2.11 Simulation Activity: Double Bagging Infectious Waste
9.5.5 Actlvity: Infectlon Control

In Class Activity: Review Facility’s Infectlon Prevention and
Control Program

Unit

W]

—Safm_Meas;.lres ,

Explain the OSHA 8loodborne
Pathogen Standards.

Identify risk factors for common
accidents in health care facllities.

Identify safety measures to prevent
falls in health care facilities.

Discuss measures to prevent various
common accidents in health care
facilities.

Demonstrate how to deal with an

obstructed airway.

Discuss how to avoid the need for |

restralnts in accordance with current
professlonal standards.

Demonstrate how to use good body
mechanics when caring for clients.

Discuss how to prevent and react to
fire and other disasters in a health care
facility.
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1.7.5 In-Focus: In an Emergency

1.7.5a Read and Review: Emergency Evacuations (VA
Talloring)

1.7.5b Read and Review: Fire Extingulshers (VA Talloring)
1.7.5¢ Read and Review: Burn Risks (VA Talloring)
1.7.5¢ Framing: Burn Prevention (VA Talloring)

1.7.6 Actlvity: Fire Safety & Disaster Planning

In Class Activity — Tour of the Facility with a Focus on
Safety and Emergency Procedures

2.3.2 Close-Up: Traumatic Accidents & Emergency Care
2.3.3 In-Focus: Basic Emergency Care

2.3.4 In-Focus: Rescue Breathing

2.3.4a Read and Review: Cardiopulmonary Resuscitation
(CPR)

2.3.6 In-Focus: Fractures

2.6.14 Close-Up: Body Mechanlcs

2.7.3 In-Focus: Baslc Transfers

4.2.8 Close-up: Review of Biood Borne Pathogens and
Sharps Disposal

4.2.9 In-Focus: Personal Protective Equipment

4.2.9a Read and Revlew: Donning and Removing PPE
(Gown & Glove) (VA Skills)

4.5.4 Close-Up: Why Is Cleanliness of the Facility So
Important and What You Can Do About it

4.5.5 In-Focus: Sanitize and Clean All Unseen Germs
4.5.6 Activity: Clean vs. Dirty

4.7.1 In-Focus: Restraints

4.7.2 Activity: Safe Restraint Use

5.5.1 Episode 33: Black Spots

5.5.2 In-Focus: Falls

5.5.2a Read and Review: incident and Accident Reports
{vA Talloring)

5.5.3 Simulation Actlvity: Stopping a Fali

5.5.4 Episode 34: Falfing Apart

5.5.5 Close-Up: Working with Visually impaired Patients
5.5.6 In-Focus: Hearing and Visual impairment
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Identlfy the basic steps a nurse alde
should take in any emergency
situatlon.

Identify client symptems indicative of
an emergency.

Demanstrate how a nurse alde
responds to an unconscious client.

Identify the signs/symptoms of varlous
client medical emergencies,

Demonstrate the appropriate nurse
aide response to various client medical
emergencies

(optional) Demonstrate how to
perform CPR on an adult cfient.

5.5.7 Activity: Working with Restdents with Hearing and
Vislon Loss

5.5.7a Read and Revlew: Working with Residents Who
Have Lost a Sense. of Touch, Smell, or Taste {VA Tailoring)
5.5.9 In-Focus: The Risk Management Mindset

5.5.10 Activity: Developing a Risk Management Mindset
5.5.11 Read & Revlew: Polisons

6.6.8 Close-Up: Helmlich Maneuver

6.6.9 Post: Mealtimes

7.5.4 Eplsode 51: Chemical Restraint

7.5.5 Activity: Dangers of Restraints

1.3.2 In-Focus: Getting Older

1.3.3 Activity: The Older Adult

1.7.5 In-Focus: In an Emergency

1.7.5a Read and Review: Emergency Evacuations (VA
Talloring)

1.7.5a Framing: MSDS (VA Talloring)

1.7.6 Activity: Fire Safety & Disaster Planning

1.7.6a Read and Review: Fire Extinguishers (VA Talloring)
1.7.6b Read and Review Sroking Safety (VA Talloring)
1.7.6¢ Read and Review: Biirn Risks (VA Talloring)

2.3.2 Close-Up: Traumatic Accidents & Emergency Care
2.3.3 In-Focus: Basic Emergency Care

2.3.3a Post: Nosebleeds and Bleeding (VA Tailoring)
2.3.3a: Framing: Stopping a Nesebleed (VA Tailoring)
2.3.4 In-Focus: Rescue Breathing

2.3.4a Read and Revlew: Cardiopuimonary Resuscitation
(CPR)

2.3.6 In-Focus: Fractures

3.4.1 Close-Up: Cardlovascular Disease Inside the Body
3.4.4 In-Focus: Care for Cardlovascular Disorders

3.4.5 Activity: The Cardlovascular System and its Disorders
3.8.2 Close-Up: Signs and Symptoms of a Heart Attack
5.1.4 in-Focus: The Endocrine System

5.1.5 In-Focus: Understanding Diabetes

5.1.6 Activity: The Endocrine System and Diabetes Qverview
5.2.6 Review: An Overview of Hyperglycemia and
Hypoglycemia

5.5.2 In-Focus: Falls

5.5.3 Simulation Actlvity: Stopping a Fall

6.2.1 Episode 39: Stroke

6.2.2 In-Focus: Strokes: Definition, Warning Signs, and
Treatment

6.2.3 Read & Review: Signs and Symptoms of a Stroke
6.2.4 Close-Up: The Nervous System

6.2.5 Activity; Nervous System Disorders/Strokes

6.6.8 Close-Up: Heimlich Maneuver

16|Page




6.6.8a Read and Review: Clearing the Obstructed Alrway,
The Unconsclous Adult (VA Talloring)

Unit V- Cilent Rights

el B AP ~

|dentify the basic rights of all clients.

1.2.1 Close-Up: You Are Critical to Patlents Families and
Healthcare

¢ |dentify speclfic rights of clients in long- | ¢  1.2.6 In-Focus: An Exceptional CNA
term care facllities. ¢ 1.2.7 In-Focus: Belng A Professional
e 1.2.8 Activity: Self-Assessment
s Explain how HIPAA effects practice of ¢ 1.3.2 In-Focus: Getting Oider
the nurse aide. e 1.3.2a Read and Review: Normal Age-Related Changes (VA
Tatloring)
¢ Demonstrate actlons of the nurse alde | o  1.3.3 Activity: The Older Adult
that promote client rights In long-term | ¢  1.3.4 Post: Think About Yourself at Age 85 Again
care facliities. e 1.4.6 In-Focus: Patient Confidentlality and HIPAA
s Discuiss strategles to provide privacy e  1.5.1In-Focus: Legal and Ethical Responsibllities
and malntain confidentiality. e 1.5.2 Post: Was Evy Justified? Why? Why Not?
) ¢ 1.5.3 In-Focus: Resident Rights and Legal Responsibilities
. :d"-‘“tg‘gZ?;:::;:ﬁs“:gi:'s‘ie cantake | o 1533 Read and Post: Residents’ Rights (VA Talloring)
o avoi ! W :
mistreatment and neglect toward : 1:; rc;:ii:f-niz;:!ne‘:laur{enslghts
clients. s 1,5.6 In-Focus: Your Legal and Ethical Responsibilities
Regarding Abuse
* Describe th? consequences °fr report | o 1.5.7 In-Focus: Ethical Responsibillities
of shuse, misteatment orNeBlect | 4 158 Actiiy:Elder Abuse
’ » 1.7.1In-Focus: Purposes and Goals of Long-Term Care
o Describe strategles the nurse aide can e 1.7.1a Read and Review: The Long-Term Care Faclllty as
use to promote client independence. Home (VA T alloring)
* 1.7.3 Activity: The Long-Term Care Environment
e Explaln how the nurse aide can madify ¢ 1.7.4In-Focus; Understanding the Survey Process
care of the cllent to promote culturally * 3.3.4In-Focus: Take a Deep Breath
sensitive care. e 4.7.3 In-Focus: Omnibus Budget Reconclllation Act
e 4.7.4 Activity: Legal Rights and Responsibllities
o Identify developmental tasks foreach |® 6-7-8 In-Focus: Cross Cultural Communication
age group. e  (.7.8a Read and Review: Providing Culturally Sensitive Care
to Residents (VA Tailoring)
e Discuss how the changes of late * 8.4.1Episode 59: Brulses
adulthood effect the psychosoctaland | ®  8.4.2 Post: What would you do?
physical care of the cllent In long-term | ®  8.4.3 Close-Up: Neglect and Abuse
care. e 8.4.4In-Focus: There's No Excuse for Resident Abuse
e 8.5.1 Episode 60: Consequences
s  8.5.2 Post: Another Qutcome
e 8,53 In-Focus: Abuse: Legal Recourse and Obligation to
Report
¢ 8.5.4 Close-Up: Reporting Requirements for Neglect and
Abuse
Unit Vil - Basic Skills
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Explain the beginning and ending steps
for the nurse alde when providing care
to a client.

Recognlze changes in body functioning
and the importance of reporting these
to the appropriate supervisor.

Describe how the nurse alde should
care for the client’s room and his
environment in the long-term care
facllity

Demonstrate how to correctly make an
occupled and an unoccupied bed,
including disposal of linen.

Demonstrate how to accurately
measure, record and report vital signs,
height and weight

Demonstrate various methods to
identify and report client pain.

Demonstrate accurate measurement,
recording and reporting fluld intake
and output.

Demonstrate accurate measurement
and recording of food intake.

Beginning and Ending Steps

1.6.4 In-Focus: Procedures
1.6.5 Actlvity: Introduction to Procedures

Changes In Body Functioning

1.3.2 In-Focus: Getting Older

1.3.2a Read and Review: Normal Age-Related Changes (VA
Talloring)

2.3.8 In-Focus: Care for Musculoskeletal Disorders
2.3.7a Read and.Review: Anatomy of the Musculoskeletal
System {VA Talloring)

2.3.8 Activity: Symptoms, Injury, and Care of
Musculoskeletal Disorders

2.4.2 Episode 5: Observe and Report

2.4.5 In-Focus: Slgns of infectlons in Wounds

2.5.6 Eplsode 6: Stuck in Traction

2.5.7 Post: Name One Thing You Will Pay Special Attention
To

3.1.2 In-Focus: Frank

3.2.1 Eplsode 9: Old Man River

3.2.2 In-Focus: What Do You See?

3.2.3 Activity: Subjective or Objective information

3.2.4 Post: Subjective and Objective Information

3.2,5 Read and Review: Basic Observatlons

3.2.6 In-Focus: Reporting vs. Recording

3.2.7 Activity: Reporting and Recording

3.3.1 In-Focus: The Respiratory System & Its Disorders
3.3.2 Activity: The Respiratory System & Its Disorders
3.3.3 Episode 11: C.0.P.D.

3.3.4 In-Focus: Take a Deep Breath

3.3.7 Eplsode 12: Oxygen

3.4.1 Close-Up: Cardiovascular Disease Inside the Body
3.4.5a Read and Review: The Structure and Function of the
Heart (VA Talloring)

3.4.4 In-Focus: Care for Cardiovascular Disorders

3.4.5 Activity: The Cardlovascular System and Its Disorders
3.5.1 In-Focus: Frank's Cancer

3.5.2 Episode 14: Infectlon Control

3.6.1 Episode 15: The Specimen

3.6.2 In-Focus: Taking A Sputum Specimen

3.6.3 Simulation Actlvity: Collecting a Sputum Specimen
3.7.2 In-Focus: IV Therapy and Chest Tubes

3.7.3 Close-Up: Care for Patients with Chest Tubes
3.8.2 Close-Up: Signs and Symptoms of a Heart Attack
3.8.3. In-Focus: I'm the One

4.1.2 Episode 21: Polar Bear's Disease

4.1.3 Read and Review: Helen's Care Plan

4.1.4 Episode 22: Life is Art

4.2.4 In-Focus: The Immune System

4.2.5 Activity: Elements of the Immune System
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4.2.6 In-Focus: The Human Immunodeficlency Virus
4.4.1 Episode 25; On the Inside

4.4.2 Post: Any advice?

4.5.1 Episode 26: Signs of Infection

4.6.1 Episode 27: Ghost 8ird

4.6.5 In-Focus! Mental Health Issues: Anxiety and Substance
Abuse

4.6.6 Close-Up: The Effects of Drug and Alcohol Abuse on
the Body

4.6.7 In-Focus: Suicide

4.7.5 Episode 28: Long Lost Sisters

4.7.6 in-Focus: It's Easy to Forget: Mild Dementia

5.1.2 Episode 29: Martha and Celly

5.1.3 Close-Up: Overview of Diabetes and Obesity

5.1.4 In-Focus: The Endocrine System

5.1.5 In-Focus: Understanding Diabetes

5.1.6 Actlvity: The Endocrine System and Diabetes Overview
5.2.1 In-Focus: Digestive System Disorders

5.2.2 Read & Review: An Overview of Digestive System
Disorders

5.2.3 Activity: The Digestive System and Its Disorders
5.2.6 Revlew: An Qverview of Hyperglycemia and
Hypoglycemia

5.3.2 In-Focus: Food Guldelines for Diabetics

5.3.3 Actlvity: A Diabetic's Diet

5.5.1 Episode 33: Black Spots

5.5.2 In-Focus: Falls

5.5.5 Close-Up: Working with Visually Impaired Patlents
5.5.6 In-Focus: Hearing and Visual Impairment

5.5.7 Activity: Working with Residents with Hearing and
Vislon Loss

5.5.9 In-Focus: The Risk Management Mindset

5.5.10 Activity: Developing a Risk Management Mindset
5.5.11 Read & Review: Polsons

5.6.1 In-Focus: Pressure Ulcers Stages and Treatment
5.6.2 Close-Up: Pressure Ulcers

5.6.3 In-Focus: Pressure Ulcer: Preventlon and Treatment
5.6.3a Read and Review: Pressure Reduclng Devices (VA
Talloring)

5.6.4 Activity: Pressure Ulcers

5.7.6 In-Focus: Chronic and Acute lliness

5.8.4 In-Focus: How Am | Doing?

5.8.5 Post: Will Martha Meet Her Goals?

6.2.1 Episode 39: Stroke

6.2.2 In-Focus: Strokes: Definition, Warning Signs, and
Treatment

6.2.3 Read & Review: Signs and Symptoms of a Stroke
6.2.4 Close-Up: The Nervous System

6.6.7 In-Focus: Aspiration

7.1.2 Close-Up: Introduction to Dementia and Alzheimer's
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7.1.4 Close-Up: Introduction to M!ld Dementia or
Alzheimer's

7.2.1 Close-Up: Introduction to Moderate Dementia or
Alzheimer’s

7.5.1 Close-Up: Introduction to Severe Dementia or
Alzheimer’s

7.6.2 In-Focus: Caring for Unresponsive Patients

7.6.5 In-Focus: Enteral Nutrition - Feeding Tubes
7.6.5a Read and Review: Feeding Tubes (VA Tatloring)
7.6.5b Read and Review: IV Therapy and Peripherally
Inserted Central Catheters (PICC} (VA Talloring)

7.6.6 Actlvity: Feeding Tubes

7.8.2 In-Focus: Final Days - Recognizing the Signs of Death
8.2.2 In-Focus: The Urlnary System

8.2.4 In-Focus: Other Urinary Disorders

8.2.10 In-Focus: Dlarrhea and Bacterial Infections
8.3.2 Close-Up: Kidney Disease and Dialysls

8.3.4 Activity: Urinary Disorders & Dialysis

8.3.5 Post: Care for Michelle

8.4.4 In-Focus: There's No Excuse for Resident Abuse
8.5.4 Close-Up: Reparting Requirements for Neglect and
Abuse

9.1.3 In-Focus: The Reproductive System and its Disorders
9.1.4 In-Focus: Sexually Transmitted Diseases

9.1.5 In Focus: The Enlarged Prostate

9,1.6 Activity: The Reproductive System and Sexuality
Transmitted Diseases

9.2.1 Close-Up: Overview of Pregnancy

9.2.2 In-Focus: ¢ Months

9.2.3 In Focus: Your Role in Pregnancy

9.2.4 Actlvity: 9 Months

9.4.1 In-Focus: Neonatat Care

The Resident’s Room and the Long-Term Care Environment

1.7.1 In-Focus: Purposes and Goals of Long-Term Care
1.7.1a Read and Review: The Long-Term Care Facility as
Home (VA Tailoring) _

1.7.3 Activity: The Long-Term Care Environment

1,7.7 Activity: The Resident’s Room

2.1.3 In-Focus: Admissions

2.1.4 Activity: Admissions

4.5.4 Close-Up: Why Is Cleanliness of the Facllity So
Important and What You Can Do Abhout It

4.5.5 In-Focus: Sanitize and Clean All Unseen Germs
6.2.2 In-Focus: Admisslons

Bed Making

2.1.7 In-Focus: Changing Bed Linens

2.1.11 Simulation Actlvity: Making an Unoccupied Bed
2.5.6 Episode 6: Stuck In Traction

3.6.5 In-Focus: Bed Ralls
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3.6.5 Framing: Measures to Prevent Suffocation (VA
Talloring)

3.6.5a Read and Review: Entrapment (VA Tailoring)
5.6.3a Read and Review: Pressure Reducing Devices (VA
Talloring)

6.3.7 in-Focus: Making an Occupied Bed

6.3.8 Simulation Activity: Making an Occupled Bed

Vital Signs and Helght and Weight

2.2.1 Close-Up: Introduction to Vital Signs

2.2.2 In-Focus: Introduction to Vital Signs

2.2.3 Activity: Vital Signs

2.2.4 In-Focus: Temperature

2.2.5 Simulatlon Activity: Measuring and Recording
Temperature

2.2.6 In-Focus: Pulse

2.2.6a Read and Review: Counts and Records Radial Pulse
(VA Skills) '

2.2.7 In-Focus: Respiration

2.2.7a2 Read and Review: Counts and Records Resplrations
(VA Skills)

2.2.9 in-Focus: Blood Pressure

2.2.92 Read and Review: Measures and Records Manual
Blood Pressure (VA Skill)

2.2.9b Read and Review: Alternative Blood Pressure
Measurements (VA Talloring)

2.2.9b Framing: Important Consideratlons for Blood
Pressure Readings (VA Talloring)

2.2.11 Episode 3: The Exam

2.2.12 In-Focus: Physical Exam

2.2.13 Activity: Processes in the Physlcal Exam

3.2.8 Eplsode 10: The Physlcal

3.2.9 Simulation Activity: Measuring Weight and Helght
3.2.9a Read and Review: Measure the Height of a Resident
in Bed (VA Tailoring)

3.2.9b Read and Review: Measure the Weight of a Non-
Ambulatory Resident (VA Talloring)

3.2.9¢ Read and Review: Measures and Records Weight of
Ambulatory Client (VA Skilis)

3.4.1 Close-Up: Cardlovascular Disease Inside the Body
3.4.1a Read and Revlew: The Structure and Functlon of the
Heart {VA Skills)

3.4.4 In-Focus: Care for Cardiovascular Disorders

3.4.5 Activity: The Cardiovascular System and its Disorders

9.4.3 In-Focus: Pain

9.4.3a Read and Review: Paln and Discomfort {VA Talloring)
9.4.4 Actlvity: Pain and Paln Management

9.4.5 Post: Your Experience of Pain

9.5.6 In-Focus: Care for the Mother




¢ Identify the components of personal

s Demonstrate how to provide foot care. n

Food and Fluld Intake and Output

Components of Personal Care and AM/PM Care

care. s  1.3.2In-Fecus: Getting Older
s  1.3.3 Activity: The Older Adult
*  Explain routine personal care for both | «  1.3.4 Post: Think About Yourself at Age 85 Agaln.
morning and bedtime. ¢ 1.6.4 InFocus: Procedures
®  Describe the guidelines for assisting ® 1.6.5 Activity: introduction to Procedures
the client with personal care. s  5.7.1 Episode 35: ADL With Martha
® 5.7.3 Morning Afterncon and Night
® Demonstrate how to provide a
modified bed bath. Bathing
* 2.7.1In-Focus: Bed Baths
¢ Demonstrate how to provide mouth * 4.3.2 In-Focus: Assisting with a Bath or Shower
care. *  4.3.2 Framing: Diaphoresis (VA Talloring)
®  4.3.3 Simulation Activity: Assisting with a Tub Bath
¢ Demonstrate how to clean upper or *  4.3.4 Simulation Activity: Assisting with a Shower
lower dentures. * 4.3.4aRead and Review: Whirlpool Bath (VA Talloring)
®  6.4.8 In-Focus: Bathing for Bedridden Residents
* Demonstrate proper grooming of a * 6.4.8a Read and Review: Gives Modified Bed Bath (Face and
client. One Arm, Hand and Underarm) (VA Skills)
*  9.4.2 Simulation Activity: Giving a Baby a Bath
* Demonstrate how to provide fingernall
care. Mouth Care

9.5.7 Activity: Care for the Mother

5.3.1 In-Focus: Foed Is Medicine

5.3.5 in-Facus: Procedure for Monitoring Intake and Output
5.3.6 Activity: Monitoring Intake and Output

5.3.6 Framing: An important Note for Urinary Output (VA
Talloring)

6.6.4 In-Focus: Feeding a Resident

6.6.4a Read and Review: Promoting Nutrition and Safe
Eating (VA Tailoring)

6.6.4b Read and Review: Feeds Client Who Cannot Feed Self
(VA Skills)

6.6.4b Framing: Cafculating Amount Eaten (VA Talloring)
6.7.8 In-Focus: Cross Cultural Communication

6.7.8a Read and Review: Providing Culturally Sensitive Care
to Residents (VA Talloring)

8.2.5 In-Focus: Measure and Record Urinary Output

8.2.5a Read and Review: Measures and Records Urlnary
Output (VA skills)

9.5.9 In-Focus: Breast/Bottle Feeding

9.5.10 Activity: Feed the Baby

3.6.8 In-Focus; Mirrer, Mirror
3.6.8a Read and Review: Provides Mouth Care (VA Skills)
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Demonstrate how to dress client with
weak side.

Demonstrate how to provide perineal
care for a female client

Demonstrate how to measure and
record urine output.

Demonstrate how to provide catheter
care for a female client

Demonstrate how to assist the client
with a bedpan.

Describe how to collect urine and stool
specimens.

Demonstrate how to feed client who
cannot feed self.

Measure and record food intake

Accurately describe actlons of the
nurse aide to prevent cllent
dehydration.

Discuss pressure sores, including
fermatlon, staging, preventlon and
reporting responsibilities of the nurse
aide.

Demonstrate the various positions for
the cllent in bed.

Demonstrate moving and positioning a
client In bed with and without a
drawsheet.

Demonstrate transfer of client from be
to wheelchalr using a transfer belt.

Demonstrate assisting the client to
ambulate using transfer belt.

3.6.8a Framing: Pay Attention to the Resident’s Teeth and
Gums (VA Tailoring)

3.6.8b Read and Review: Cleans Upper and Lower Denture
(VA Skills)

3.6.10 Simulation Activity: Flessing Teeth

3.6.12 Simulatlon Activity: Oral Care for an Unconsclous
Persons

3.6.12 Framing: Lemon Glycerin Swab, Stomatitis, Dental
Carles, Partial Plate, and Mouth Care for the Edentulous
Client (VA Tailoring)

Grooming

-3.6.8 In-Focus; Mirror, Mirror

4.3.5 In-Focus: Groom In Your Room

4.3.5a Read and Review: Caring for Faclal Hair and Applying
Make-Up (VA Tailoring)

4.3.5a Framing: important Reminders for Shaving (VA
Talloring)

4.3.6 Activity: Washing Halr and Grooming

4.3.7 Simulation Activity: Washing Hair

Nall Care and Foot Care

5.4.1 Close-Up: Diabetic Foot Care

5.4.2 In-Focus: Foot Care

5.4.2a Read and Revlew: Provides Foot Care on One Foot
(VA Skills)

6.4.5 In-Focus: Nall Care

6.5.3 Close-Up: Skin Care for Older Adults

Dressing and Undrassing

6.7.2 Close-Up: Dressing and Undressing Patients

6.7.2 Framing: Important Reminders for Dressing {VA
Talloring)

6.7.2a Read and Review: Dresses Client with Affected
{Weak) Right Arm (VA Skliis)

6.7.2b Read and Revlew: Assistive Devices for Dressing (VA
Tallering)

Perineal Care and Catheter Care

6.4.1 Close-Up: Urination & Bowel Elimination

6.4.2, In-Focus: Toileting Alds

6.4.3 In-Focus: Perineal Care

6.4.3a Read and Review: Provides Perineai Care (Peri-Care)
for Female {VA Skills)

6.4.4 Activity: Tolleting

6.4.5 Simulation Activity: Perineal Care for Males

6.4.9 In-Focus: Catheter Care

6.4.9a Read and Review: Provides Catheter Care for Female
(VA Sklils)

6.4.11 Simuiation Activity: Applying a Condom Catheter
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Measure and Record Urine OQutput

Bed
®

Urine and Stool Specimens and Bowel and Bladder Care

Feeding the Depandent Resident/ Food Intake/ Hydration

{Dehydration)

e 5.3.1In-Focus: Food Is Medicine

® 5.3.1a Read and Review: Hydration (VA Tailoring)
L ]

8.2.5 In-Focus: Measure and Record Urinary Output

8.2.5a Read and Review: Measures and Records Urinary
Output (VA Skilis)

pan

3.6.13 In-Focus: Assisting with Elimination

8.6.13a Read and Review: Assists with Use of a Bedpan (VA
skl

3.6.15 Simulation Activity: Assisting with a Commode

6.4.1 Close-Up: Urinatlon & Bowel Elimination

6.4.2. In-Focus: Tolleting Aids

7.7.1 InFocus: Care of Bodily Functions: Bowel| Elimination
7.7.2 Simulation Activity: Giving A Commercially Prepared
Enema

7.7.4: In Focus: Urinary and Bowel Incontinence

7.7.5 Actlvity: Ellmination

7.2.5 Framing: Common Reasons for a Colostomy (VA
Tailoring)

7.7.6 Read and Review: Stool Specimens

8.2.1 Episode 56: Incontinence

8.2.2 In-Focus: The Urinary System

8.2.4 in-Focus: Other Urinary Disorders

8.2.6 Simulation Activity: Collecting a Routine Urine
Specimen

8.2.7 Simulation Actlvity: Collecting a Clean Catch Urine
Specimen '
8.2.8 Simulation Activity: Emptying a Urinary Drainage Bag
8.2.9 In-Focus: Urine Testing

8.2.10 In-Focus: Diarrhea and Bacterlal Infections |
8.2.11 Simulation Activity: Double Bagging Infectious Waste
8.3.1 Episode 58: Dialysis

8.3.2 Close-Up: Kidney Disease and Dialysis
8.3.3 Activity: Urinary Disorders & Dlalysis
8.3.4 Post: Care for Michelle

8.3.4 Framing: Reminders About Kidney Disease (VA
Tailoring)

5.3.1a Framing: Dehydration and Over Hydration (VA
Talloring)

5.3.2 In-Focus: Food Guidelines for Diabetics

5.3.3 Actlvity: A Dlabetic's Dlet

5.3.5 In-Focus: Procedure for Monitoring Intake and Output
5.3.6 Actlvity: Monitoring tntake and Output
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6.6.1 In-Focus: Mealtimes and Preventing Foodborne
liinesses

6.6.2 Simulation Activity: Serving Meal Trays

6.6.3 Episode 42: Patience

6.6.4 In-Focus: Feeding a Resident

6.6.4a Read and Review: Promoting Nutrition and Safe
Eating (VA Tatloring)

6.6.4b Read and Review: Feeds Cllent Who Cannot Feed Self
{VA Skills}

6.6.6 Read and Review: Proper Positloning During
Mealtimes

6.6.7 In-Focus: Aspiration

6.6.8 Close-Up: Heimlich Maneuver

7.6.5 In-Focus: Enteral Nutrition - FeedIng Tubes

7.6.6 Activity: Feeding Tubes

8.2.12 Eplsode S7: Michelle's Special Diet

8.2.12a Read and Review: Special Diets (VA Tailoring)

Pressure Sores

* & @

5.6.1 In-Focus: Pressure Ulcers: Stages and Treatment
5.6.2 Close-Up: Pressure Ulcers

5.6.3 In-Focus: Pressure Ulcer: Prevention and Treatment
5.6.3a Read and Review: Pressure Reduction Devices (VA
Tailoring)

5.6.4 Actlvity: Pressure Ulcers

6.5.3 Close-Up: Skin Care for Older Adults

9.5.3 in Focus: Wound Care

9.5.4 Activity: Wound Care

6.5.3a Read and Review: Integumentary System (VA
Tailoring)

Positioning

2.6.4 Close-Up: Positioning Patient in Bed

2.6.4a Read and Review: Positioning and Rehabilitative
Devices {VA Tailorlng)

2.6.4b Read and Review: Positions on Slde (VA Skills)

2.6.5 In-Focus: Positioning Residents in Bed

2.6.6 In-Focus: How to Move a Resident Up In a Bed

2.6.7 Simulation Activity: Ralsing a Person’s Head and
Shoulders

2.6.8 Simulation Actlvity: Helping a Patient Move Up in Bed
When the Resldent Can Help

2.6.9 Simulation Activity: Moving the Person Up in Bed with
a Trapeze

2.6.10 In-Focus: Moving a Resldent from Side to Side in Bed
2.6.11 Simulatlon Activity: Moving the Resident to the Side
of the Bed When the Person Can Help

2.6.13 Simulation Activity: Logrolling a Person

2.6.14 Close-Up: Body Mechanics

7.6.3a Read and Revlew: Review of Positioning (VA
Tailaring)
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Identify basic needs of cllents,

including physical and psychosocial
needs.

Demonstrate guidellnes for the nurse
aide to assist the cllent to meet his
psychosoclzl needs,

Demonstrate way the nurse alde can
modify his behavior In response to the
behavior of clients.

Demonstrate principles of behavior
management by reinforcing
appropriate behavior and causing
Inappropriate behavior to be reduced
or eliminated.

Demonstrate skills supporting age-
appropriate behavlor by allowing the
client to make personal cholces and by
providing and reinforcing other
behavlor consistent with the client’s
dignity.

Transfers

2.6.2 In-Focus: How to Move a Person to and fram a
Stretcher

2.6.3 Simulation Activity: Moving a Person to a Stretcher
2.7.3 In-Focus: Basic Transfers

2.7.4 Close-Up: Transferring a Patlent from a Bed te a
Wheelchair

2.7.4a Read and Review: Transfers from Bed to Wheelchair
Using Transfer Beit (VA Skills)

2.7.5 In-Focus: Wheelchairs, Watkers, and Crutches

2.7.7 Simulation Actlvity: Transferring a Person from a
Wheelchair to a Bed

2.7.8 Simuiation Activity: Transferring a Person to and from
the Tollet

Ambulation

2.7.5 In-Focus: Wheelchairs, Walkers, and Crutches

2.7.9 Episode 7: The Long Road Back

6.7.3 Episode 43: Moving Timothy

6.7.4 Close-Up: Gait Belts: Assisting with Ambulation

6.7.4a Read and Review: Assists to Ambulate Using Transfer
Belt (VA Skills)

1.3.2 In-Focus: Getting Older

1.3.2a Read and Review: Normal Age-Related Changes (VA
Tailoring)

1.3.3 Activity: The Older Adult

1.3.4 Post: Think About Yourself at Age 85 Again.
1.4.1 In-Focus: Maslow's Hierarchy of Needs

1.4.2 Activity: Maslow's Hierarchy of Needs

1.4.2 Framing: Erickson’s Developmental Stages (VA
Tatlorlng)

1.5.4 In-Focus: Boundaries

2.1.3 In-Focus: Admisslons

2.2.14 Eplsode 4: Introductions

3.2.1 Episode 9: Old Man River

3.3.3. Eplsode 11: C.0.P.D.

3.3.7 Episode 12: Oxygen

3.4.2 Episode 13: Panther Mount

3.6.4 Episode 16: Dignity

3.7.1 Episode 17: Frank's Decision

3.7.4 Eplsode 18: Frank In Hospice

3.7.5 In-Focus: Hosplce and Palliative Care

3.7.6 In-Focus: The Five Stages of Grief

3.7.7 Activity: Grief and Legal Responsibilities at the End of
Life

3.8.1 Episode 19: Do Not Resuscitate
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Demonstrate appropriate responses to
client behavior, including aggressive
behavior, anger, combative behavior,
inappropriate language, confuslon, and
tnappropriate sextal behavior.

Utilize the client’s famlily/concerned
others as a source of emotlonal
support.

Demonstrate strategies to provide
appropriate clinical care to the aged
and the disabled.

3.8.6 Episode 20: Family

3.8.7 Post: If You Were Working with Frank

4.1.2 Episode 21: Polar Bear's Disease

4.1.4 Episode 22: Life is Art

4.1.4a Read and Revlew: Defense Mechanisms (VA
Talloring)

4.1.5 In-Focus: Mind over Matter

4.1.5a Read and Revilew: Schizophrenia {VA Tailoring)
4.,1.6 Activity: Mental Health Needs of Residents
4.2.2a Read and Review: Resolving Grievances and Disputes
(VA Talloring)

4.2.23 Framing: Conflict Involving Client {VA Tailoring)
4.3.1 Episode 24: Depression

4.4.1 Episode 25: On the Inside

4.6.1 Episode 27 Ghost Bird

4.6.3 In-Focus: Riding the Emotional Roller Coaster
4.6.4 Actlvity: Bl-Polar Disorder

4.6.5 In-Focus Mental Health Issues: Anxiety and Substance
Abuse

4.6.7 In-Focus: Sulcide

4.6.8 Activity: Menta! Health Issues and Suiclde

4.7.5 Episode 28: Long Lost Sisters

5.1.2 Episode 29: Martha and Ceily

5.3.4 Episode 31: Mealtime

5.4.5 Episode 32: Giddy Upl

5.4.6 Post: Giddy Upl

5.5.4 Episode 34: Falling Apart

5.8.3 Episode 36: Anniversary

6.1.7 Episode 38; Always Knock

6.1.8 In-Focus: Resldent Sexuality

6.1.9 Activity: Residents' Sexuallty

6.3.1 Episode 40: A Great Man

6.3.2 Close-Up: Working with a Depressed Patient
6.3.3 In-Focus Depression

6.3.4 Activity: Depression

7.1.2 Close-Up: Introduction to dementia and Alzheimer's
7.1.3 Episode 45: Stuart and His Family

7.1.4 Close-Up: Introduction to Mild Dementia or
Alzheimer's

7.1.5 In-Focus: The Mind Cannot Remember Though the
Heart Never Forgets

7.1.6 Activity: Signs and Symptoms of Dementia and
Alzheimer's

7.2.1 Close-Up: Introduction 1o Moderate Dementia or
Alzheimer’s

7.2.2 Episode 46: Personality Changes Part |

7.2.6 Episode 47: Personality Changes Part [l

7.2.7 In-Focus: It's Not What You Say, But How You Say It
7.3.1 Episode 48: Sexual Aggression - Part 1

7.3.2 tn-Focus: Interpreting and Managing Resident
Behavior




Describe age-related changes of the
nervous system,

Discuss commeon disorders of the
nervous system, including the care of
the client.

Describe age-related changes to the
eye,

Discuss common disorders of the eye,

including the care of the client.

The Nervous System

7.3.3 Close-Up: Managing Sexual Aggression

7.3.4 Activity: Strategies for Handling Sexual Aggression
7.3.6 Episode 49: Sexual Aggression - Part 2

7.4.1 In-Focus: R-E-S-P-E-C-T Find Out What It Means to Me
7.4.3 Close-Up: Working with Patients Who Have Moderate
Dementia or Alzheimer's

7.4.4 Activity: Working with Residents Who Have Moderate
Alzheimer's

7.5.1 Close-Uyp: Introduction to Severe Dementia or
Alzheimer’s

7.5.2 Eplsode 50: Severe Alzheimer's

7.5.4 Episode 51: Chemical Restraint

7.5.5 Actlvity: Dangers of Restraints

7.5.6 Close-Up: The Impact of Dementia or Alzheimer's on
the Family

7.5.7 Close-Up: Working with Residents with Severe
Dementla or Alzhelmer's Disease

7.8.1 Eplsode 53: Last Breath

7.8.2 In-Focus: Final Days - Recognizing the Signs of Death
7.8.3 Activity: CNA's Role in Death and Dying

7.8.4 Eplsode 54: The Conversation

7.8.6 In-Focus: Helping the Family ]
8.1.2 Eplsode 55: Michelle and Her Brother

8.1.2a Read and Review: Coping Méchanisms {VA Tailoring)
8.1.4 Close-Up: Introducticn to Developmental Disabilltles
8.1.5 In-Focus: Developmental Disabtlities

9.6.1 Close-Up: Overview of Child Development

9.6.2 In Focus: The CNA in Pedlatric Care

9.6.3 Activity: The CNA In Pediatric Care

9.6.4 In Focus: Infants, Toddlers & Preschoolers

9.6.5 Activity: infants, Toddlers & Preschoolers

9.7.1 In-Focus: Chlidhood

9.7.2 Close-Up: The CAN's Role In Working with Adolescents
9.7.3 In Focus: Adolescence

6.2.1 Episode 39: Stroke

6.2.2 In-Focus: Strokes: Definition, Warning Signs, and
Treatment

6.2.3 Read & Review: Signs and Symptoms of a Stroke
6.2.4 Close-Up: The Nervous System

6.2.5 Actlvity: Nervous System Disorders/Strokes

6.2.5 Framing: Signs and.Symptoms of Parkinson’s and MS
{VA Talloring)

6.2,5a Read and Review: Nervous System (VA Talloring)

6.2.5b Read and Review: Care for Residents with ALS and
Spinal Cord Injurles (VA Talloring)
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Demonstrate understanding of
behavior of the visually Impaired cllent,
including how to respond to this
behavior.

Describe age-related changes of the
ear.

Discuss common disorders of the ear,
including care of the client.
Demonstrate understanding of
behavlor of the hearing-impaired
client, including how to respond te this
behavlor.

Demonstrate understanding of
behavior of the cognitively impaired
client, including how to respond to this
behavlor.

Demonstrate how to communicate
with the cognitively impalred client.

Demonstrate techniques for addressing
the unique needs and behaviors of
cognitively impaired clients.

Demonstrate methods to reduce the
effects of cognitive Impairment.

Describe complicatlons of diabetes
mellitus, include care of the cllent.

Describe care of the client experlencing
hypoglycemia and hyperglycemia.

Describe care of the client experiencing
hypothyroldism and hyperthyroldism

6.2.5b Framing: Signs and Symptoms: Head and Spinal Cord
Injuries (VA Tailering)

Care for Clients with Sensory Impalrments {eyes/ears)

1.3.2 In-Focus: Getting Older

1.3.2a Read and Review: Normal Age-Related Changes (VA
Tailoring)

1.3.3 Activity: The Older Adult

5.5.1 Episode 33: Black Spots

5.5.5 Close-Up: Working with Visuaily Impaired Patients
5.5.6 In-Focus: Hearlng and Visual impalrment

5.5.6a Read and Review: Anatomy, Physiclogy and Disorders
of the Ear (VA Tailoring)

5.5.7 Actlvity: Working with Resldents with Hearlng and
Vislen Loss

5.5.8 In-Focus: Care of Residents with Eyeglasses, Contact
Lenses, and Artificial Eyes

5.5.9 In-Focus: The Risk Management Mindset

5.5.10 Actlvity: Developing a Risk Management Mindset

The Cognitively Impaired Cllent

4.7.5 Episode 28: Long Lost Sisters

4.7.6 In-Focus: It's €asy to Forget: Mild Dementia

7.1.2 Close-Up: introduction to Dementla and Alzheimer's
7.1.3 Episode 45: Stuart and His Family

7.1.4 Close-Up: Introduction to Mild Dementia or
Alzhelmer's

7.1.4a Read and Review: Care of Cognitively Impaired
Residents (VA Tailoring)

7.1.5 In-Focus: The Mind Cannot Remember Though the
Heart Never Forgets

7.1.6 Activity: Signs and Symptoms of Dementia and
Alzhelmer's

7.2.1 Close-Up: introduction to Moderate Dementia or
Alzheimer’s

7.2.2 Episode 46: Personality Changes Part |

7.2.4 In-Focus: It's a Wanderful Life

7.2.4a Read and Revlew: Elopement Praevention (VA
Tailorlng)

7.2.5 Activity: Wandering and Environmental Hazards
7.2.5 Framing: Pillaging, Rummaging and Hoarding (VA
Tailoring)

7.2.6 Episode 47: Personality Changes Part Il

7.2.7 In-Focus: It's Not What You Say, But How You Say It
7.2.8 In-Focus: Instead of Correcting, Try Redirecting
7.2.9 Activity: Communicating with the Alzheimer's Patlent
7.3.1 Episode 48: Sexual Aggression - Part 1

7.3.2 In-Focus: Interpreting and Managing Resldent
Behavior

7.3.3 Close-Up: Managing Sexual Aggression




7.3.4 Activity; Strategles for Handling Sexual Aggression
7.4.1 In-Focus: R-E-S-P-E-C-T Find Out What It Means to Me
7.3.5 Post: If You Were Marissa

7.3.6 Episode 49: Sexual Aggression - Part 2

7.4,2 What Would You do?

7.4.3 Close-Up: Working with Residents with Moderate
Dementia or Alzheimer's

7.4.4 Activity: Working with Resident Who Have Moderate
Alzheimer's

7.5.1 Close-Up: Introduction to Severe Dementia or
Alzheimer’s

7.5.2 Episode 50: Severe Alzheimer's

7.5.3 In focus: Sundowning: The Wanderers of the Night
7.5.4 Eplsode 51: Chemical Restraint

7.5.5 Activity: Dangers of Restralnts

7.5.6 Close-Up: The Impact of Dementla or Alzheimer's an
the Family

7.5,7 Close-Up: Working with Resldents with Severe
Dementia or Alzhelmer's Disease

7.6.1 Episode 52; Comatose

1.6.2 In-Focus: Caring for Unresponsive Patients

7.6.3 Close-Up: Care for Unresponsive Patients

7.6.4 Activity: Caring for Unresponsive Patients

7.8.1 Episode 53: Last Breath

7.8.4 Episode 54: The Conversation

7.8,5 Post: Supporting the Grieving Process

7.8.6 In-Focus: Helping the Family

Care for the Client with Diabetes -

5.1.2 Episode 29: Martha and Ceily

5.1.3 Close-Up: Overview of Diabetes and Obeslity
5.1.4 In-Fecus: The Endocrine System

5.1.43 Read and Review: Hypothyroidism and
Hyperthyroldism (VA Talloring)

5.1.5 In-Focus: Understanding Diabetes

5.1.6 Activity: The Endocrine System and Diabetes Overview
5.1.6 Framing: Glands {VA Talloring)

5.2.4 Episode 30: Blood Bugs

5.2.5 In-Focus: A Balancing Act

5.2.6 Review: An Overview of Hyperglycemia and
Hypoglycemia

5.3.2 In-Focus: Food Guldelines for Dlabetics
5.3.3 Activity: A Diabetic's Diet

5.3.4 Eplsode 31: Mealtime

5.3.5 In-Focus: Procedure for Monitoring Intake and Output
5.4.1 Close-Up: Diabetlc Foot Care

5.4.3 In-Focus: Exerclse

5.4.4 Activity: Caring for Diabetics

5.5.1 Episode 33: Black Spots

5.5.4 Episode 34: Falling Apart
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5.7.1 Eplspde 35: ADL With Martha
5.8.5 Post: Will Martha Meet Her Goals?

l]nl_t-‘-itl_—'g_haslc._he;tpfatiue Services
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Discuss the role of the nurse aide In
rehabilitation and restorative care.

Describe ways to teach, with
supervislon, a cllent to participate in
self-care,

Demonstrate the use of asslstive
devices when transferring client from
bed to chair or bed to stretcher.

Discuss the assistive devices the client
may use when ambulating

Identify assistive devices the client may
have to help with eating.

Identify assistive devices the cllent may
have to help with dressing.

Demonstrate passive range of motion
for the knee and ankle.

Demonstrate passive range of motion
for the shoulder.

Discuss observations the nurse aide
should report to the supervisor when
performing passive range of mation
exerclses.

Identify positioning devices the nurse
aide may use when turning and
poslitioning a client.

Demonstrate positioning a cllent on his
side in bed.

Demonstrate positioning a client in the
chalr.

Describe caring for and using
prosthetic devices.

Describe caring for and using orthotic
devices.

2.1.2 Episode 2: 28 Minutes to the Top

2.2.11 Episode 3: The Exam

2.2.14 Episode 4: Introductions

2.3.1 Post: Have You Ever Had Surgery?

9.3.3 In Focus: The Phases of Surgery

9.3.4 Activity: The Phases of Surgery

2.3.2 Close-Up: Traumatic Accldents & Emergency Care
2.3.5 Close-Up: Overview of Surgery and Rehabilitation
9.3.1 Close-Up: Overview of Labor and Delivery

5.3.5 In Focus: After the Birth

5.3.6 Activity: Immediate Care Measures After the Blrth
2.3.7 In-Focus: Care for Musculoskeletal Disorders

2.3.7a Read and Review: Anatomy of the Muscuioskeletal
System {VA Tailoring)

2.3.8 Activity: Symptoms, injury, and Care of
Musculoskeletal Disorders

9.5.8 Read and Review: Sitz Bath

2.3.9 In-Focus: Hot and Cold Compresses

2.4.11 Read and Review: Sections of Lllly's Care Plan

2.5.6 Episode 6: Stuck In Tractlon

2.6.1 Close-Up: What Is Rehabilitative Care and Why is It
Important?

2.6.2 In-Focus: How to Move a Person to and from a
Stretcher

2.6.4 Close-Up: Posltioning Patients in Bed

2.6.4a Read and Review: Positioning and Rehabilitative
Devices (VA Talloring)

2.6.4b Read and Review: Positions on Side (VA Skilis)
2.6.5 In-Focus: Positioning Residents in Bed

2.6.6 In-Focus: How to Move a Resident Up in a Bed

2.6.7 Simulation Activity: Raising a Person’s Head and
Shoulders

2.6.8 Simulation Activity: Helping a Patient Move Up in Bed
When the Resldent Can Help

2.6.9 Simulatlon Activity: Moving the Person Up in Bed with
a Trapeze

2.6.10 In-Focus: Moving a Resident from Side to Side in Bed
2.6.11 Simulation Activity: Moving the Resident to the Side
of the Bed When the Person Can Help

2.6.12 Simulation Actlvity: Turning and Repositioning a
Person to Their Side for Personal Care

2.6.13 Simulation Activity: Logrolling a Person

2.6.14 Close-Up: Body Mechanics

2.6.15 In-Focus: Range of Motion Exerclses

2.7.3 In-Focus: Basic Transfe_rs




Demonstrate how to put elastic
stockings on the client.

Describe the role of the nurse alde in
bladder training.

Describe the role of the nurse alde in
bowe! training.

2.7.4 Close-Up: Transferring a Patient from a Bedto a
Wheelchair

2.7.4a Read and Review: Transfers from Bed to Wheelchair
Using Transfer Belt {VA SKlf)

2.7.5 In-Focus: Wheelchairs, Walkers, and Crutches

2,7.7 Simulation Activity: Transferring a Person from a
Wheelchalr to a Bed

2.7.8 Simulation Actlvity: Transferring a Person to and from
the Tollet

2.7.9 Episode 7: The Long Road Back

3.3.5 Simuiation Actlvity: Assisting Deep Breathing and
Coughing

3.3.6 Simulation Activity: Incentive Spirometer

3.4.2 Episode 12: Panther Mount

3.4.4 In-Focus: Care for Cardlovascular Disorders

3.4.5 Activity: The Cardlovascular System and its Disorders
3.4.6 In-Focus: Compresslon Stockings

3.4.7 Close-Up: Appiying Elastic Stockings

3.4.7a Read and Review: Applies One Knee-High Elastic
Stocking (VA Skills) _

3.4.8 Activity: Applying Compression Stockings

3.6.5 in-Focus: Bed Ralls

3.6.5a Entrapment Zones (VA Tailoring)

3.6.13 In-Focus: Assisting with Elimination

3.6.13a Read and Review: Assists with Use of 8edpan (VA
Skills)

5.4.3 In-Focus: Exerclse

5.4.7 Close-Up: Range of Motlon Exercises

5.4.7a Read and Review: Performs Modified Passive Range
of Motlon {PROM) for One Knee and One Ankle (VA Skills)
5.4.7b Read and Review: Performs Modified Passive Range
of Motlon (PROM) for One Shoulder (VA Skills)

5.7.4 In-Focus: Transferring Patients Using a Mechanical Lift
5.7.5 Simulation Activity: Moving a Person with a
Mechanical Lift ‘

6.4.1 Close-Up: Urination & Bowel Elimination

6.4.2. in-Focus: Toileting Alds

6.4.4 Activity: Tolleting

6.6.1 In-Focus: Mealtimes and Preventing Foodborne
linesses

6.6.4a Read and Review: Promoting Nutrition and Safe
Eating (VA Talloring)

6.7.1 In-Focus: Rehabllitative and Restorative Care

6.7.1a Read and Review: Orthotic Devices {VA Talloring)
6.7.1a Framing: Care for Orthotic Devices (VA Talloring)
6.7.2 Close-Up: Dressing and Undressing Patlents

6.7.2a Read and Review: Dresses Client with Affected
{Weak) Right Arm (VA Skills)

6.7.2b Read and Review: Assistive Devices for Dressing (VA
Tailoring)

6.7.3 Eplsode 43: Moving Timothy
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6.7.6 Episode 44: To Make a Difference

6.7.4 Close-Up: Gait Belts: Assisting with Ambulatlon
6.7.4a Read and Review: Assist to Ambulate Using a
Transfer Belt (VA Skill)

7.5.8 In-Focus: Repositioning a Person In a Chair

7.5.9 Simulatlon Activity: Repositioning a Person In a Chair
7.6.3a Read and Review: Review of Poslitloning (VA
Talloring)

7.6.6 In-Focus: A Deep Devotion to Range of Motion

7.7.1 InFocus: Care of Bedily Functions: Bowel Elimination
7.7.4: In Focus: Urinary and Bowel Incontinence

7.7.5 Activity: Elimination

7.7.5a Read and Review: Bowel and Bladder Training (VA
Talloring)

8.2.12 Episode 57: Michelle's Special Diet

8.2.12a Read and Review: Special Diets (VA Talloring)

Unit Xil — Care of £

EE. ;:i_i:e'nt-ﬁhﬁn'.be_ath is Imminent

Discuss care of client with a common
respiratory disorder, including what
the nurse aide would report to the
appropriate supervisor.

Describe care of the client recelving
oxygen therapy.

Discuss care of client with a common
circulatory disorder, including what the
nurse aide would report to the
approprlate supervisor,

Discuss HIV/AIDS, including signs and
symptoms and nursing care.

Identify the American Cancer Society
signs of cancer.

Discuss cancer, Including nursing care
for the client with a diagnosis of
cancer.

Discuss how attitudes about death may
affect the nurse aide providing care to
the dying client.

Identify the stages of grief.

List the physlcal changes that occur
when death Is imminent.

3.1.2 In-Focus: Frank

3.1.5 Episode 8: Meet Frank

3.3.1 In-Focus: The Respiratory System & Its Disorders
3.3.2 Actlvity: The Resplratory System & its Disorders
3.3.3 Episode 11: C.0.P.D.

3.3.4 In-Focus: Take a Deep Breath

3.3.5 Simulation Actlvity: Assisting Deep Breathing and
Coughing

3.3.6 Simulation Actlvity: Incentive Spirometer

3.3.7 Episode 12: Oxygen

3.3.8 In-Focus: Oxygen Therapy

3.3.8a Read and Revlew: Oxygen Therapy (VA Talloring)
3.3.9 Simulation Activity: Setting Up for Oxygen
Administration

3.3.10 Read and Review: Assisting with Oxygen Therapy
3.4.1 Close-Up: Cardiovascular Disease Inside the Body
3.4.2 Eplsode 13: Panther Mount

3.4.3 In-Focus: The Circulatory System

3.4.4 In-Focus: Care for Cardlovascular Disorders

3.4.5 Activity: The Cardiovascuiar System and its Disorders
3.4.5 Framing: Peripheral Vascular Disease (VA Talloring)
3.4.5a Read and Review: The Structure and Function of the
Heart (VA Talloring}

3.4.6 In-Focus: Compression Stockings

3.4.7 Close-Up: Applying Elastic Stockings

3.4.7a Read and Review: Applies One Knee-High Elastic
Stocking (VA Skills)

3.4.8 Actlvity: Applying Compression Stockings

3.5.1 In-Focus: Frank's Cancer

3.5.1a Framing: Signs of Cancer from the Amerlcan Cancer
Society (VA Tailoring}
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Discuss care measures, including
physical and psychosacial measures,
for the cllent when death Is imminent.

Discuss care measure for the family
when death is imminent.
Demonstrate postmortem care.

Describe preparation of the client
room prior to admisslon,

{dentify areas of orientation that must
be provided to the cllent during the
admission process.

Describe how to care for client’s
personal belengings.

Discuss the observations that the nurse
aide should make during the admission
process.

3.5.2 Episode 14: Infection Control

3.5.3 In-Focus: Isolation Precautlons

3.5.3a Read and Review: The Psychologlcal Effects of
Isolation {VA Talloring)

3.5.4 Activity: Chain of Infection

3.5.5 Actlvity: Cancer and Transmisslon Based Precautions
3.7.1 Episode 17: Frank's Decislon

3.7.2 In-Focus: IV Therapy and Chest Tubes

3.7.3 Close-Up: Care for Patients with Chest Tubes

3.7.4 Episode 18: Frank In Hospice

3.7.5 In-Focus: Hospice and Palliative Care

3.7.5 Framing: Culture, Refigion and Death (VA Talloring)
3.7.6 In-Focus: The Five Stages of Grief

3.7.7 Activity: Grief and Legal Responsibilities at the End of
Life

3.8.1 Episode 19: Do Not Resuscitate

3.8.2 Close-Up: Signs and Symptoms of a Heart Attack
3.8.3 In-Focus: I'm the One

3.8.4'In-Focus: Post Mortem Care

3.8.5 Actlvity: The Chain of Survival and Post Mortem Care
3.8.6 Episode 20: Family

3.8.7 Post: If You Were Working with Frank

4.2.4 In-Focus: The Imnmune System

4.2.5 Activity: Elements of the Immune System

4.2.6 In-Focus: The Human Immunodeficlency Virus
4.2.7 Actlvity: What are HIV and AIDS?

7.8.1 Episode 53: Last Breath ]

7.8.2 In-Focus: Finat Days, Recognizing the Signs and
Symptoms of Death

7.8.3 Activity: A CNAs Role In Death and Dying

7.8.5 Post: Supporting the Grieving Process

7.8.6 In-Focus: Helping the Family

9.5.5 Actlivity: Infection Control

1.6.4 In-Focus: Procedures

1.6.5 Activity: Introduction to Procedures

1.7.1 In-Focus: Purposes and Goals of Long-Term Care
1.7.1a Read and Revlew: The Long-Term Care Facllity as
Home {VA Talloring)

1.7.3 Actlivity: The Long-Term Care Environment

1.7.7 Activity; The Resident's Room

2.1.3 In-Focus: Admissions

2.1.4 Actlvity: Admisslons

2.2.11 Episode 3: The Exam

2.2.12 in-Focus: Physical Exam

2.2.13 Activity: Processes in the Physical Exam

2.7.8 In-Focus: Resident Discharge

2.7.9 Episode 7: The Long Road Back
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Document the admissions process,
including care of client’s personal
belongings, observatlons and vital
signs.

Demonstrate preparing client for
transfer.

Identify responsibilities of nurse aide
during the discharge of the client.

Demonstrate discharge of the cllent,
including care of personal belongings
and asslisting to transport to the pick-
up area

3.1.3 In-Focus: A Closer Look Into the Nursing Process
3.1.4 Activity: The Nursing Process

3.2.8 Episode 10: The Physical

6.2.6 In-Focus: Admissions

6.2.6 a Read and Review: Assisting with Hospital Transfers
(VA Talloring)

Unit XIV - Legal anﬂl.'r't'.ésui'Iéii:i:iEf-ﬁ#ﬁﬁi@ﬁﬁfif.ﬁﬁ‘gilﬂf&r&tﬁi?ﬁﬁﬁﬁ@?ﬁ&ﬁiﬁﬁﬁﬁ o

35|Page

Discuss professional behaviors of the
nurse alde.

Review methods of conflict
management.

Discuss the roie of the Virginia Board of
Nursing.

Discuss the OBRA requirements.

Discuss the different types of abuse,
including the signs of abuse.

Discuss inappropriate nurse aide
behavior, including abuse, neglect and
misappropriation of cllent property.

Describe strategles the nurse alde may
use to avoid inappropriate behavior.

Discuss the role of the mandated
reporter as described in the Code of
Virginia.

List reasons for the Virginia Board of
Nursing to beglin disciplinary
proceedings for a certified nurse aide
as identified in Regulation 18VACS0-
25-100.

In Class: Orlentation to VA Board of Nursing, Disclplinary
Actlons, and the VA NAAP Exam

1.2.2 In-Focus: Becoming z Certified Nursing Assistant
1.2.2 Framing: Responsibilities and Requirements of
Certified Nurse Aldes per Virginla Board of Nursing (VA
Tailoring)

1.2.6 In-Focus: An Exceptional CNA

1.2.7 tin-Focus: Belng A Professional

1.2.8 Actlvity: Self-Assessment

1.4.4 In-Focus: Respectful Communlcation

1.4.5 Read and Review: Phone Skills

1.4.7 Activity: Communication

1.3.2 In-Focus: Getting Older

1.4.1 In-Focus: Maslow's Hierarchy of Needs

1.4.2 Activity: Maslow's Hierarchy of Needs

1.4.4 In-Focus: Respectful Communlication

1.4.7 Activity: Communication

1.5.1 In-Focus: Legal and Ethical Responsibilitles

1.5.2 Post: Was Evy Justified? Why? Why Not?

1.5.3 In-Focus: Resident Rights and Legal Responsibllities
1.5.3a Read and Review: Resident BIll of Rights (VA
Talloring)

1.5.3a Framing: Personal Cholces (VA Talloring)

1.5.3b Post: Residents’ Rights (VA Tailoring)

1.5.4 In-Focus: Boundaries

1.5.6 In-Focus: Your Legal and Ethical Responsibilities
Regarding Abuse

1.5.7 In-Focus: Ethical Responsibllities

4.7.3 In-Focus: Omnlbus Budget Reconciliatlon Act

4.7.4 Activity: Legal Rights and Responsibllities

4.2.2a Read and Revlew: Resolving Grievances and Disputes
(VA Talloring)




e |dentify the consequences of abuse, ¢  7.5.2a Read and Review: Burnout (VA Tailoring}
neglect and/or misappropriation of ® 7.2.7In-Focus: It's Not What You Say, But How You Say It
client property for a nurse alde ¢  B.1.2a Read and Review: Coplng (VA Tailoring)
e 8.4.3 Close-Up: Neglect and Abuse
*  Discuss responsibllities of the certified | o  8.4.4 In-Focus: There's No Excuse for Resident Abuse
nurse aide to the Virginia Board of e  8.5.1 Episode 60: Consequences
Nursing. e  8.5.2 Post: Another Outcome
¢  8.5.3 In-Focus: Abuse: Legal Recourse and Obllgation to
s Discuss responsiblilties of employers of Report
certified nurse aldes to the Virginia .

8.5.3a Read and Review: Code of Virginla §63.2-1606 ~
Mandated and Voluntary Reporting (VA Talloring)

*  8.5.4 Close-Up: Reporting Requirements for Neglect and
¢ Describe the applfication process for Abuse

the NNAAP exam.

Board of Nursing.

¢ Describe what the nurse alde graduate
is required to bring to the NNAAP test
site the day of the test.

Unit Objectives

1. Training program must have behaviorally stated objectives for each unit of Instructions

Section 1< Ovlentatiol- *7 T BT 00 T ]

An introduction to the course, as well as some initial information on heaith care, the long-term care
environment, the role of the nurse alde, and the physical changes in older adults.

Lesson 1 - Welcome to the Course: Learn about your course experlence, meet your virtual faculty and get
familiar with this platform.

Lesson 2 - Your Role: A closer look at the role of the CNA, define what it means to offer excellent healthcare to
patients and learn a bit about the CNA's role in delivering excellent healthcare to patlents,

Lesson 3 - Issues of Aging: Focus on what we want for our loved ones as they age, what we would want for
ourselves as we age, and what we would want if we were to need long-term nursing care. Introduction to
“discussion posts.”

Lesson 4 — Communication: Introduction to content related to understanding patients’ needs and
communicating effectlvely with patients and their families.

Lesson 5 - Legal and Ethical Responsibilities: Exploration of the legal and ethical responsibilities of being a CNA
and learn about patients’ rights.

Lesson 6 — The Healthcara Team: Understanding the roles of the professionals on the patient’s care team.

Lesson 7 - Your Workplace: A deeper dive Into the role of the CNA and essential information on how long-term
care Is paid for, the survey process for nursing homes, the resident’s room, and emergency/disaster planning.

Section 2.- Ly
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We meet Lily Lewis a young woman who faces an enormous personal challenge and Marisa, o new CNA.
We also meet the members of Lily’s family and health care team and learn about topics such as:
admissions, emergency care, vital signs, infection control, positioning and rehabilitative and restorative
care.

Lesson 1 - Admissions: You will learn how to admit a new resident to a facility, become familiar with delegation
guidelines, and how to make an unoccupied bed. At the end of the lesson you'll be introduced to the Note
Taking Template for procedures, a tool to organize your notes about procedures that you can use throughout
the course.

Lesson 2 - Vital Stgns & the Physical Exam: In this lesson, you'll learn about the CNA's role In taking and
monitoring vital signs and in asslsting with the physical exam.

Lesson 3 — Overview of Injuries, Surgery, & Musculoskeletal Disorders: After suffering from a life-threatening
event such as a car accident, many patients will need emergency care. In this lesson, you’ll learn about how to
provide emergency care and more speclifically, rescue breathing. You'll also gain an understanding of injuries,
surgery, musculoskeletal disorders, and their treatments.

Lesson 4 — Wound Care and Infection Control Part 1: In this section you've gotten to know Lily Lewis, a patient
who suffars from severe injurles. In this lesson, you’ll learn how to care for these injuries such as wounds
sustained In the car crash. You'll also learn about infection control and about one of its most critical tools:
handwashing.

Lesson 5 = infection Control Part 2: Infections kill hundreds of thousands of Americans every year. In this lesson,
you'll learn ways to prevent the spread of infectlons in long-term care.

Lesson 6 — Positioning, Rehabllitative & Restorative Care: You'll learn how to support rehabillitative and
restorative care, as residents work to regain their functioning. As part of this work, a CNA assists with the
transfer and movement of residents to facllitate thelr dally activities and care. This lesson will focus on helping
you learn these types of procedures.

Lesson 7 — Bed Baths, Transfers & Discharges: In this lesson, you'll continue to learn about restorative care and
some of the procedures associated with it. You'll also observe Lily Lewis’ recovery and eventual discharge.

Section 3 - Frank

in Section 3, you will meet both Frank Grafton a wonderful man who Is In poor health, and his daughter Beth who
cares dearly for her father. You will see how Frank’s team heips him confront cancer, COPD, and poor
cardiovascular health, as they help him live the best life that he possibly can.

Lesson 1 — The Care Plan & Documentation: In this lesson, you will take a deeper dive into the care plan and the
importance of documentation and effective communication In long-term residential nursing care.

Lesson 2 - Reporting & Reporting Subjective & Objective Information: What is the difference between
objective and subjective Information? How do these pleces of information influence patlent care? In this lesson,
you will learn how to effectively use both kinds of Information as a CNA.

Lesson 3 - Resplratory Support: This lesson will help you become more familiar with the respiratory system and
ways to support residents who suffer from respiratory disorders.
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Lesson 4 - Supporting Cardiovascular Care: Many residents may suffer from cardlovascular disorders.
Consequently, it is important to know the signs and symptoms of cardiovascular disorders as well as care
measures that can help people with these conditions. This lesson introduces you to care measures that a CNA
can use with resldents who have cardiovascular disorders.

Lesson 5 - Supporting Care for Cancer: Many patients who have cancer wilf also have compromised immune
systems. This lesson will help you understand some of the most Important steps you can take to reduce the
spread of infection.

Lesson 6 ~ Care for a Bedridden Patlent: There are times where patlents will become bedridden. The care of
bedridden residents Is complex. This lesson Introduces you to some of the care measures a CNA must employ to
care for bedridden resldents.

Lesson 7 - Hosplce and Palliative Care: Care for patients at the end of their lives is very Important. The videos
and activities In this lesson will hetp you understand toplcs such as palliative care, hosplice care and the five
stages of grief.

Lesson 8 - Emergency Care & End of Life: Healthcare providers must contend with many clinlcal, psychological,
legal, and procedural issues when a patient dies. This lesson gives you a broad overview of the critical issues that
patlents, famllles and healthcare providers face at the end of life.

Not all residents are as gentle and kind as Frank Grafton. in Section 4, you will meet Helen, o resident who has
faced many personal challenges in her life. As you see Helen’s team care for her, you will learn about: the
Immune system, HIV/AIDS, bathing, grooming, personal protective equipment, restraints and residents’ rights

Lesson 1 - Working with Challenging Patlents: In this lesson, you’ll meet Helen Franco, a former model who is
HIV positive and has been diagnosed with a mental health disorder. To begin to understand Ms. Franco's
conditfon, you will first get an overview of mental iliness, a condition that Is often misunderstood.

Lesson 2- Living with HIV: In the previous lesson, you witnessed how persons with HIV may be targets of
discrimination. In this lesson, you will learn strategies to address discriminatory behavier. You will also learn
about HIV/ AIDS and how it impacts the immune system.

Lesson 3 - Grooming: Grooming helps residents feel refreshed and ready to participate in activitles offered by
the center. In this lesson, you will learn how te asslst with a bath or a shower and shampoo and groom a
resident’s hair. You wlll also learn the procedure for shaving a man with a safety razor.

Lesson 4 — The Compromised Immune System: Compromised Immune systems like Heien's are particularly
susceptible to Infectlon. In thls lesson, you will learn about your role In keeping the facility free from disease
causing germs.

Lesson 5 - The Infection Cycle & Facility-Based Infection Prevention and Control: Compromised immune
systems like Helen's are particularly susceptible to infection. In this lesson, you will learn about your role in
keeping the facllity free from disease causing germs.

Lesson 6 — Helen’s Manic Eplsode: In this lesson, you will take a deeper dive into the topic of mental health.
Specifically, you wlll learn about the challenges that residents with bipolar disorder, anxiety, and substance
abuse face. You'll also learn about the risk factors, warning signs, and steps to take when working with sulcidal
residents. )
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Lesson 7 - Restraints and Residents’ Rights: In this lesson, you'll learn about the use of restralnts as a last resort
and OBRA, the act which protects older Americans from abuse In long-term care. Finally, you will begin your
study of dementia, a disorder Helen Franco begins to grapple with at the end of this episode of The Residents.

Section 5-Martha .

As you now know, many residents will struggle with chronic health issues, which may become more complex over
time. in Sectlon 5, you will meet Martha and her partner Celly, and learn about: obesity, diabetes, pressure
injuries, activities for dally living, and see the way the team responds to Martha’s changing health needs.

Lesson 1 - Introduction to Diabetes & Obesity: The videos and activities In this lesson introduce you to some of
the critical care considerations associated with obeslty and diabetes.

Lesson 2 — Digestive System & Blood Glucose Management: This lesson introduces you to some common
digestive system disorders and the measures that are used to treat these disorders. It also provides more
Information about the care of patients with diabetes.

Lesson 3 — Mealtimes, Special Diets, & Nutritlon: Mealtimes are an Important part of a resident’s day. This
lesson Introduces you to some of the most critical care measures that a CNA must employ during residents’
mealtimes.

Lessan 4 - Foot Care, Exercise, & Range of Motlon: This lesson will help deepen your knowledge about care for
diabetic patients who, like Martha, need support to meet their exerclse goals and who need daily foot care to
prevent complications from the disease.

Lesson 5 -Working with Residents with Hearing or Visual Impalrments: Some patients may arrive at a facllity
with partlal or complete hearing or vislon loss, or they may develop these issues over time. In elther case, these
conditlons require that professionals modify and adapt the care that they provide. This lesson will help you
become more famillar with care for people with hearing and/or vision loss.

Lesson 6 — Pressure Ulcers: Pressure ulcers are dangerous. This lesson will help you Identify the signs and
symptoms of pressure ulcers and illustrate ways that healthcare providers can work with patients to prevent
pressure ulcers.

Lesson 7 — Morning, Afternoon & Night: A big part of the nursing assistant’s role Is helping patients with
activities for dally living such as: bathing, going to the bathroom, feeding, and moving. This lesson will give you a
broad overview of activitles for dally living and the implications of this kind of care for patients with both chronic
conditions and acute illnesses. Finally, the lesson will also take a more focused look at transfers of patients with
mechanical lifts.

Lesson 8 — Revisiting the Care Plan: This !esson Intreduces you to shingles, a condition which many adults will
axperience in their lifetimes. Then you'll revisit Martha Vance's care plan and make predictions about her next
care plan meeting.

Section 6 - Fimothy

In Section 6, you will meet Dr. Timothy Lerner, and his wife Simone as they share their days in an assisted
living facility. However, Timothy’s health takes a drastic turn for the worse, and he and Simone must adjust
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to @ new reality. This section includes Information about the nervous system, and important care measures for
residents who are disabled.

Lesson 1 - Assisted Living & Resident Sexuality: When residents come to move to nursing centers, they bring
their whole selves to their homes, not just their disease or disability. In this lesson you’ll meet Dr. and Mrs.
Lerner, a couple who lives in an assisted living facllity. You'll learn about assisted living and how it differs from a
nursing center. You'll also fearn about resident sexuallty and how to support its healthy expression as a CNA.

Lesson 2 - Timothy’s Stroke & Change of Conditlon: In this lesson, Dr. Lerner suffers from a stroke, a disorder of
the nervous system. Through observation and supporting activities you'll learn about the causes, signs and
symptoms, and treatment of a stroke, the leading cause of disability in adults. You will also revisit the topic of
admisslons through the eyes of Dr. and Mrs. Lerner who must move from their assisted living housing to a
nursing home,

Lesson 3 — Working with a Depressed Patient: Depression Is a mental health Issue that impacts a high
percentage of stroke victims like Dr. Timothy Lerner. In this lesson you'll learn about this disorder and how to
work with patients who suffer from depression.

Lesson 4 — ADL: Tolleting, Bathing & Catheter Care: Bedridden residents often nead assistance with activities
such as toileting and bathtng. In this lesson, you will iearn the correct method of providing this type of care.

Lesson 5 — ADL: Skin & Nail Care: Caring for residents’ skin and nalls are part of a nursing asslstant’s daily

responsibilities. In this lesson, you will learn the procedures for massaging a resident, nall care, and guidelines
for providing skin care for older adults,

Lesson 6 — Mealtimes: Residents look forward to mealtimes. They are a chance for soclal Interaction and may be
the highlight of their day. in addition to providing a safe experience, the goal of assisting with preparation of
trays and feeding residents is to make mealtimes as pleasant and enjayable as possible.

Lesson 7 — Rehabliitative & Restorative Care: Review of the principles of rehabilitative and restorative care
and learn how to employ these principles while performing commoen procedures, such as dressing and
ambulation. At the end of the lesson, you’ll review some guldelines to follow when communicating with
residents and learn the Importance of cross cultural communication with those in your care.

Sectlon 7 will introduce you to Mr. Stuart Boone and his family as they face Alzheimer’s disease together.
This section will show you the progression of the disease, and the Important care measures that the health
care time must enact In order to give Stuart the best quality of life possible. You wiii also see how the heaith
care professionals work with Stuart’s family as his disease progresses,

Lesson 1 ~ Introduction to Dementia & Alzhelmer’s Disease: Sectlon 7 of the course Is devoted to working
with patients who have dementia or Alzheimer’s disease. The videos and activities in this lesson are
designed to give you an Introduction to these conditions, as well as the care measures that a CNA must use
when working with patients who have these challenges.

Lesson 2 — Care for Moderate Alzhelmer’s Disease — Part #1: As you now know, Alzheimer’s disease is
progressive, which means that the person’s functional abilities decline over time. This lesson Is the first of
three lessons, which will Introduce you to the care measures that nursing assistants must employ with
residents wha have moderate Aizheimer’s disease.
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Lesson 3 — Care for Moderate Alzhelmer’s Disease — Part #2: - As a person's Alzheimer’s progresses,
patients’ behaviors often change in unpredictable ways. This lesson focuses some of these changes with a
special focus on sexual aggression and ways that nursing assistants can manage these challenging
behaviors.

Lesson 4 — Care for Moderate Alzheimer’s Disease — Part #3 - This lesson wlil close out the short minl-unit
on care for residents with moderate Alzhelmer’s disease.

Lesson 5 — Care for Severe Alzheimer’s Part 1: As the functioning of patients with Alzheimer’s disease
declines, these patients need additlonal support from caregivers. The next two lessons focus on important
care measures that nursing assistants must be able to provide in order to help patients with severe
Alzheimer’s disease.

Lesson 6 — Care for Severa Alzheimer’s Part 2: As Alzheimer’s disease progresses, residents with the
disease have difficulty controlling daily actlvities such as eliminatlon. Residents eventually lose
consciousness and becomeé comatose. The following activities and videos will help you learn how to
provide care for residents in the late stages of the disease.

Lesson 7 — Additional Care Measures for the Bladder and the Bowels: In this lesson, we'll take a short
detour from our study of Alzheimer's disease to learn some additional issues and care measures for the
following topics: incontinence, fecal impaction, enemas, and ostomies.

Lesson 8 — Death: As a nursing assistant, you have an important role to play as a care provider when a
resident dies. This lesson takes a closer look at the weork of the CNA when a resident dies.

Section 8 - Michedle ..
Some of your residents may have developmental disabilities In addition to other complex heaith conditions.
In Section 8, you will meet Michelle Gilmore and her brother. You will see how the team cares for a potient
with kidney fallure and see how the nursing home grapples with an extreme violation of residents’ rights.
Understanding the basic functions of the urinary system will help you provide better care to your patlents.

This lesson reviews the urlnary system and the care measures that you can do as a nursing assistant to
promote the health and wellness of your patients.

Lesson 1 - Introduction to Developmental Disabilities: In this lesson, you will get an introduction to
developmental disabllities and the nursing assistant’s role in working with patients who have developmental
disabilities.

Lesson 2 = The Urinary System: Understanding the basic functions of the urinary system will help you provide
better care to your patients. This lesson reviews the urinary system and the care measures that you can do as a
nursing assistant to promote the health and wellness of your patients.

Lesson 3 - Dialysis: Kidney failure Is life-threatening. This lesson takes a closer look at the care measures that a
nursing assistant can offer to help patlents with kidney failure and other urinary disorders.

Lesson 4 — Suspected Abuse: Although everyane agrees that residents should NEVER be abused or neglected,
both abuse and neglect occur In the care of the sick and elderly. This lesson takes a closer look at the Issues of
abuse and neglect.
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Lesson 5 - Reportirig Abuse: If you suspect that a patient Is being abused or neglected, you must take action.
This lesson shows you what to do If you suspect that a resident is belng abused or neglected.

2. Each objective must state measurable criteria which serve as the basls for competency evaluations

Throughout the course, there are short quizzes/activities called “Activity” which help the students check their
understanding of the material.

At the end of each section, students wiil have the opportunity to apply what they have learned in the
section to a multiple-choice practice test similar to the CNA certification exam. Students can use these
practice tests to assess thelr knowledge of the material and to improve their test-taking skills. As students
g0 through the course, the practice tests, which are cumulative, will Include more material and get longer

Practice Tests:1A, 1B, 2A, 2B, 3A, 3B, 4A, 4B, 5A, 58, 6A, 6B, 7A, 7B, 8A, 8B, 9A, 98, 10A, 108

- -
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CNA Edge Alignment with Virginia Skills:

Pearson Vue Skill

LOCATION in CNA Edgze

1. Hand Hyglene (Hand Washing)

2.4.9a Hand Hyglene (Hand Washing)

2. Applies one knee-high elaslic stocking

3.4.7a Applies One Knee-High Elastic Stocking

3. Assists fo ambulate using fransfer belt

6.7.4a Assists to Ambulate Using Transfer Belt

4. Assisis with use of bedpan

3.6.13a Assists with Use of Bedpan

5. Cleans upper or lower denture

3.6.8b Read and Review: Cleans Upper and Lower Denture

é. Counts and records radial pulse

2.2.6a Counts and Records Radial Pulse

7. Counts and records respirations

2.2.7a Counts and Records Respirations

8. Donning and removing PPE (gown and
gloves)

4.2.9a Donning and Removing PPE {Gown and Gloves)

9. Dresses client with affected (weak) right
arm

6.7.2a Dresses Client with Affected (Weak) Right Arm

10. Feeds client who cannot feed self

6.6.4b Feeds Client Who Cannot Feed Self

11. Glves modified bed bath (face and
one arm, hand and underarm)

6.4.8a Gives Modified Bed Bath (Face and One Arm, Hand and Underarm)

12. Measures and records elecironic
blood pressure

2.2.9b Alternative Blood Pressure Measurements

13. Measures and records vrinory output

8.2,5a Measures and Records Urinary Output

14, Measures and records welght of
ambulatory cllent

3.2.9b Read and Review: Measure the Weight of a Non-Ambuiatory Resldent

15. Performs modifled passive range of
motion (PROM) for one knee and one
ankle

5.4.7a Performs Modifled Passive Range of Motion (PROM) for One Knee and
One Ankle

14. Performs modified passive range of
motion (PROM) for one shouider

5.4.7b Performs Modified Passive Range of Mation {PROM) for One Shoulder

17. Posltions on side

2.6.4b Positions on Side

18. Provides catheter care for female

6.4.9a Provides Catheter Care for Female

1%. Provides foot care on one foot

5.4.2a Provides Foot Care on One Foot

20. Provides mouth care

3.6.8a Provides Mouth Care
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21. Provides perineal care (perl-care) for | 6.4.3a Provides Perineal Care (Peri-Care) for Female
female

22, Transters from bed to wheelchair using 2.7.4a Transfers from Bed to Wheelchair Using Transfer Belt

fransfer belt

23. Measures and records manual blood 2.2.9a Measures and Records Manual Blood Pressure

pressure
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SKILLS CHECKLIST

Upon evaluation of each skill the instructor will Indicate whether the skill was performed to a Sotistactory (S) or an Unsatisfactory {U] level. The
instructer must sign and date the form and place It In the student record.

Student Name:

SKILL: S U DATE INSTRUCTOR SIGNATURE:

1. Hand Hygiene (Hand Washing)

2. Applles one knee-high elastic stocking

3. Assists to ambulate using transfer belt

4. Assists with use of bedpan

5. Cleans upper or lower denture

é. Counts and records radlal pulse

7. Counts and records respirations

8. Donning and removing PPE (gown and gloves)

9. Dresses client with affected (weak) right arm

10. Feeds cllent who cannot feed self

11. Gives modified bed bath (face and one arm, hand
and vnderarm)

12. Measures and records electronic blood pressure

13. Measures and records urinary output

14, Measures and records weight of ambulatory client

15, Performs modified passive range of motion (PROM)
for one knee and one ankle

14. Performs modified passive range of motion (PROM)
for one shoulder

-17. Positions on side

18. Provides catheter care for female

19. Provides foot care on one fool

20, Provides mouth care

21. Provides petineal care (peri-care) for female
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22. Transters from bed to wheelchair using fransfer belt

23. Measures and records manval blood pressure
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Section 1 - Overview

In Section 1, students are introduced to Marissa, a fictional character
who has just completed her Nurse Aide Training program and is
beginning her career as a CNA in a skilled nursing facility. In this
section, students learn about a CNAs role in the facliity, and the
importance and purpose of long-term care.
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1.1
Section 1 Lesson 1: Welcome to the Course

Learning Objectives:
o What Is the course structure of CNA Eclge?
® What kinds of content assets are in the course?
® Who are the virtual faculty in CNA Edge?

Toplcs Covered:
e Introduction to long-term care

Content Assets:
o C(Close-Up: Course Overview
® In Focus: Welcome to the Course
o C(Close-Up: Meet Your Faculty

1.2 - -
Section 1 Lesson 2: Your Role

Learning Objectives:
¢  Why s the role of the nurse alde so important to residents and their familles?
® What makes a person a great CNA? Why?
o How will the students take notes in this course? What format will the students use?

Topics Covered:
e The role of the nurse aid
® Resident centered care

Content Assets:
e (Close-Up: You Are Critical to Patients, Families and Healthcare
In Focus: Becoming a Certified Nursing Assistant
In Focus: A CNA's Roles and Responsibilities
Read and Revlew: Roles and Responsibllities in Long-Term Care
Read: Introduction to Actlvities
Activity: A CNA'sRole
Close-Up: Defining Excellent Healthcare
In Focus: An Exceptional CNA
in Focus: Being A Professional
Activity: Self-Assessment
Read and Review: Guidance Document
Read and Review: Blank Note Taking Template for Videos
Read and Review: Sample Note Taking Template for Videos
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1.3
Section 1 Lesson 3: Issues of Aging

Learning Objectives:
e What do the students want for the themselves (or a loved one) as the students age? Why?
¢ What kinds of changes (physical, psycholegical, soclal) occur as we age? How do these changes affect us?
¢ What do these changes mean for the role of the CNA and for the students’ patients?

Topics Covered:
e Age related changes

Content Assets:
e Read: Introduction to Posts
Post: Think About Yourself at Age 85
In Focus: Getting Older
Read and Review: Age Related Changes
Activity: The Older Adult
Post: Think About Yourself at Age 85 Again

1.4
Section 1 Lesson 4: Communication

Learning Objectives:
¢ What Is Maslow’s Hierarchy of Needs? Whys is this important for residential nursing care?

e What is HIPPA? Why is this [aw so important?
e What are some best practices for communicating with residents and their families? Why are thesetechniques

considered best practices?

Topics Covered:
e Baslc communication skills
e Maslow’s hierarchy of needs

Content Assets:
¢ [n Focus: Maslow's Hierarchy of Needs
Activity: Maslow’s Hierarchy of Needs
Close-Up: The CNA is Critical to Patients and Families
In Focus; Respectful Communication
Read and Review: Phone Skills
In Focus: Patient Confidentiality and HIPAA
Activity: Communication
Episode 1: TheResidents
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1.5 '
Section 1 Lesson 5: Legal and Ethical Responsibilities

Learning Objectives:
e What are the primary legal and ethical responsibilities of a nurse aide?

® What is the Resldent’s Bill of Rights? Why are these rights so Important?
® What s elder abuse?

Toplcs Covered:
® Legal and ethical responsibilities of the nurse aid
® Resident rights
# HIPPA

Content Assets:
¢ In Focus; Legal and Ethical Responsibilitles
Post: Was Evy Justified? Why? Why Not?
In Focus: Resident Rights and Legal Responsibilities
Read and Post: Residents' Rights
In Focus: Boundarles
Activity: Residents' Rights
In Focus: Your Legal and Ethical Responsibilities Regarding Abuse
In Focus: Ethical Responsibilities
Activity: Elder Abuse

1.6
Section 1 Lesson 6: The Healthcare Team

Learning Objectives:
¢ What are some of the most common roles In long-term nursing care?
® How do members of the healthcare team and interdisciplinary team work together to help residents?

Topics Covered:
® The care team
® Chain of command

Content Assets:
e Close-Up: The Healthcare Team
Read and Review: Effective and Ineffective Teams
Activity: The Healthcare Team
In Focus: The Interdisciplinary Team
In Focus: Procedures
Activity: Introduction to Procedures

50_[Page



1.7

Section 1 Lesson 7: Your Workplace

Learning Objectives:

What are the purposes and goals of long-term residential nursing care?
What should you and your colleagues do in an emergency? Why?

Topics Covered:

Fire and disaster planning
The resident’s room
Self-care

The survey process
Affordable care

Content Assets:

In-Focus: Purposes and Goals of Long-Term Care
Read and Review: The Long-Term Care Faclility as Home
In Focus: Affordable Care

In Focus: Understanding the Survey Process
Activity: The Long-Term Care Environment

In Focus: In an Emergency

Activity: Fire Safety and Disaster Planning

Read and Review: Fire Extinguishers

Read and Review: Smoking Safety

Read and Review: Burn Risks

Activity: The Resident's Room

Close-Up: Taking Care of Yourself

Post: How do you de-stress?
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1.8
Section 1 Lesson 8: Test Preparation

Learning Objectlves:
e What Is the format of the muitiple-cholce test for CNA certification?
e How much of the content from Section 1 did the students learn?
¢ What do the student still need to study or review?

Content Assets:
¢ Test Taking Strategy #1 - Read the Entire Question

e Activity: Practice Test1A
s Post: Trying the strategy

1.9
Section 1 Lesson 9: The Final Word

Learning Objectives:
& What are the students’ major takeaways from Section 17

Content Assets:
e (Close-Up: Review of Section 1
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Section 2 — Lily Lewis

Lily is the first resident that the students will be introduiced to In the
course. Lily, a young and active woman, suffered major injuries because of
a car accident and ends up in the facility for rehab. Her family is very
involved but not always in agreement with the care plan. In this section
students will learn about rehabilitative care, positioning, infection control,
basic transfers, admissions and discharge.




2.1
Section 2 Lesson 1: Admissions

Learning Objectives:
@ What goes on during the resident admisslons process? Why are a resident’s admissions so important? What Is the
role of the nurse alde during admisslons?

® What are delegation guidelines? What Is the role of the CNA in following delegation guidelines?
@ How do students make an unoccupled bed?

Toples Covered:
® Admissions
® Delegation guidelines
® Making an unoccupled bed

Content Assets:

e Close-Up: Introduction to Section Two
Episode 2: 28 Minutes to the Top
In Focus: Admissions
Activity: Admissions
In Focus: Delegation Guidelines
Activity: Delegation Guidelines
In Focus: Changing Bed Linens
Read and Review: Procedural Practice Activities
Activity: Introduction to Procedural Practices
Blank Note Taking Template for Procedures
Sample Note Taking Template for Procedures
Procedural Practice: Making an Unoccupied Bed
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2.2
Section 2 Lesson 2: Vital Signs and the Physical Exam

Learning Objectives:;
® What are the four vital signs? What do the four vital signs measure? Why are these measurements important?
e How do students take a resident’s temperature, pulse, respiration rate and blood pressure?
¢ What are normal (and abnormal) ranges for each vital sign? What should a nurse aide do If one or more of a
resident’s vital signs are in the abnormal range?

Topics Covered:
e Vital signs
¢ The physical exam

Content Assets:
e Close-Up: Introduction to Vital Signs
In Focus: Introduction to Vital Signs
In Focus: Temperature
Procedural Practice: Measuring and Recording Temperature
In Focus: Pulse
Read and Review: Counts and Records Radial Pulse
In Focus: Respiration
Read and Review: Counts and Records Respirations
In Focus: Blood Pressure
Read and Review: Measures and Records Manual Blood Pressure
Read and Revlew: Alternative Blood Pressure Readings
Activity: Vital Signs
Episode 3: The Exam
In Focus: The Physical Exam
Activity: Processes in the Physical Exam
Episode 4:introductions
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2.3
Section 2 Lesson 3: Overview of Injuries, Surgery, and the
Musculoskeletal System

Learning Objectives: .
® What Is the musculoskeletal system? What are the signs, symptoms, and treatments for common musculoskeletal
disorders?

® What are the essentlal principles of emergency care? What Is the role of the nurse aide In emergency care? What
are the “ABC’s” of emergency care?

Toples Covered:
e The musculoskeletal system and disorders
o Emergency care
¢ Hot and cold compresses

Content Assets:
® Post: Have You Ever Had Surgery?
Close-Up: Traumatic Accidents & Emergency Care
In Focus: Basic Emergency Care
Post: Nosebleeds and Bleeding
In Focus: Rescue Breathing
Read and Review: Cardiopulmonary Resuscitation
Close-Up: Overview of Surgery and Rehabllitation
In Focus: Fractures
In Focus: Care for Musculoskeletal Disorders
Read and Review: The Anatomy of the Musculoskeletal System
Actlvity: The Symptoms, Injury, and Care of Musculo-Skeletal Disorders
In Focus: Hot and Cold Compresses
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2.4
Section 2 Lesson 4: Wound Care and Infection Control, Part 1

Learning Objectives:
e What are the types of wounds? What are the basic princlples for wound care?
e What is an infection? Why is an infection so dangerous? What are the common signs of an infection?
® How can CNAs prevent Infections? How do health care providers wash their hands?

Topics Covered:
¢ Wound care
e |nfection control

Content Assets:

In Focus: The Care Plan

Episcde 5: Observe and Report

In Focus: Wounds

Activity: Types of Wounds

In Focus: Slgns of Infectlons in Wounds

In Focus: Introduction to Infection Control
Activity: Infection Prevention Methods

In Focus: Introduction to Hand Washing
Close-Up: Handwashing

Read and Review: Hand Hygiene (Hand Washing)
Read and Review: Sections of Lily's Care Plan

2.5
Section 2 Lesson 5: Infection Control, Part 2

Learning Objectlves:
e How can CNAs work to prevent infections in long-term residential nursing care?
e What is the blood borne pathogen standard? What are the common signs and symptoms of infection?
e How does a nurse aide put on and take off gloves?

Toplcs Covered:
® Infection contro! (Cont.)

Content Assets:
» Close-Up: Infection Control
Activity: Identify Infectlon Risks and Signs to be Treated
In Focus: Blood Borne Pathogens
Close-Up: Clean and Sterile Gloving
Procedural Practice: Putting on and Taking Off Gloves
Eplsode &: Stuck in Traction
Post: Name One Thing You Will Pay Special AttentionTo
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2.6
Section 2 Lesson 6: Positioning, Rehabilitative and Restorative Care

Learning Objectives:
® What Is rehabilitative and restorative care? Why is this kind of care Important?
® What are the basic principles of positioning a resident in bed? What are the common positions heath care provider:
used with residents in bed? How do students position a resident in bed?
® What are range of motionexercises?

Topics Covered:
e Rehabllitative care
® Posltioning residents In bed
® Body mechanics

Content Assets: _
® Clgse-Up: What Is Rehabilitative Care and Why Is it Important?
in Focus: How to Move a Person to and from a Stretcher
Procedural Practice: Moving a Person to a Stretcher
Close-Up: Positloning Patlents in Bed
Read and Review: Positioning and Rehabilitative Devices
Read and Review: Positions on Side
In Focus: Positioning Residents in Bed
In Focus: How to Move a Resident Up in a Bed
Procedural Practice: Raising a Person’s Head and Shoulders
Pracedural Practice: Helping a Patient Move Up in Bed When the Resident Can Help
Procedural Practice: Moving the Person Up in Bed with a Trapeze
In Focus: Moving a Resident from Side to Side in Bed
Procedural Practice: Moving to the Side of the Bed When the Person Can Help
Procedural Practice: Logrolling a Person
Close-Up: Body Mechanics
In Focus: Range of Motion Exercises
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2.7
Section 2 Lesson 7: Bed Baths, Transfers and Discharges

Learning Objectives:
e What s a bed bath? Why Is a bed bath important?
¢ What are the basic principles of resident transfers? How do students transfer a resident?
e  What happens during a resldent’s discharge from the facility? What is the nurse aide’s role in resident discharge?

Topics Covered:
e Basic transfers
¢ Bed baths
@ Discharges

Content Assets:

e In Focus: Bed Baths
In Focus: Basic Transfers
Close-Up: Transferring a Patient from a Bed to a Wheelchalr
Read and Review: Transfers from Bed to Wheelchair Using a Transfer Belt
In Focus: Wheelchairs, Walkers, and Crutches )
Procedural Practice: Transferring a Person from a Wheelchalr to a Bed
Procedural Practice: Transferring a Person to and from the Toilet
Episode 7: The Long Road Back
In Focus: Resident Discharge
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2.8
Section 2 Lesson 8: Test Preparation

Learning Objectives:

® How much content from Sections 1 and 2 did students learn?
® What content do students need to review?

Content Assets:
e Test Taking Strategy #2: Envision the Answer

® Practice Test 2A
e Post: Did You Try the Strategy?

2.9
Section 2 Lesson 9: Review of Section 2

Learning Objectives:
e What are the students’ major takeaways from Sectlon 2?

Content Assets:

¢ Close-Up: Review of Section 2
e Close-Up: Section 2 Wrap-Up
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Section 3 — Frank Grafton
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Frank is a warm, funny man who Is In long-term residential care and is dealing with
very terminai health Issues, including COPD and tung cancer. His daughter Is very
involved in his care but isn’t always easy for the staff to work with as she deals with
her own emotional struggles due to her father’s decline. Eventually Frank dles, and hi
story illustrates the emotional demands and rewards for a nurse aide.



3.1
Section 3 Lesson 1: The Care Plan & Documentation

Learning Objectives:
e What is the nursing process? Why Is the nursing process important?

e What are the core princlples of reporting and recording Information? Why is reporting and recording information
important in long-term residential nursing care?

Topics Covered:
e The care plan
¢ Recording and reporting

Content Assets:
e Close-Up: Introduction to Sestion3
In Focus: Frank
In Focus:-A Closer Look Into the Nursing Process
Activity: The Nursing Process
Episode 8; Meet Frank
In Focus: Recording and Reporting
Activity: Documentation
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3.2
Section 3 Lesson 2: Reporting and Recording Subjective and
Objective Information

Learning Objectives:
e What Is subjective information? What Is objective Information? Why are subjective and objective information
important to health care providers?
e What are the core principles of reporting and recording informatlon? What is the nurse aide’s role In reporting and
recording information?
® Why is the physicai exam important? What happens during the physical exam?

Toplcs Covered:
e Subjective and objective information
e The physical

Content Assets:
e Episode 9: Old Man River
In Focus: What Do You See?
Actlvity: Subjective or Objective Information
Post: Subjective and Objective Information
{n Focus: Reporting vs. Recording
Read and Review: Basic Observations
Activity: Reporting and Recording
Read and Review: Common Medical Abbreviations
Episode 10: The Physical
Procedural Practice: Measuring Welight and Height
Read and Review: Measure the Helight of a Resident in Bed
Read and Review: Measuring and Recording the Welght of a Non-Ambulatory Resident
Read and Review: Measures and Records Weight of Ambulatory Client
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3.3
Section 3 Lesson 3: Respiratory Support

Learning Objectives:

e What s the respiratory system? Why Is the respiratory system important?

e What are common disorders of the respiratory system? What Is the role of the nurse aide in treating resldents witt
disorders of the resplratory system?

® What Is oxygen therapy? What is the role of the nurse alde in supporting oxygen therapy?

Topics Covered:
¢ The respiratory system and its disorders
¢ Deep breathing and coughing
® Incentive spirometer
e Oxygen therapy

Content Assets:

® In Focus: The Respiratory System & Its Disorders
Activity- The Respiratory System & Its Disorders
Episode 11:C.0.P.D.
In Focus: Take a Deep Breath
Procedural Practice: Assisting Deep Breathing and Coughing
Procedural Practice: Incentlve Spirometer
Episode 12:0xygen
In Focus: Oxygen Therapy
Read and Revlew: Oxygen Therapy
Procedural Practice: Setting for Oxygen Administration
Read and Review: Oxygen Therapy Safety Guidelines
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3.4
Section 3 Lesson 4: Supporting Cardiovascular Care

Learning Objectives:
e What are the cardlovascular and circulatory systems? What are common disorders ofthe cardiovascular and
circulatory systems?
e What is the role of the CNA In treating residents with disorders of the cardlovascular and circulatory systems?
e How do students apply elastic stockings to a resident?

Toplecs Covered:
e Cardiovascular system and its disorders
e The circulatorysystem
e Compressicn stockings

Content Assets:

e Close-Up: Cardiovascular Disease Inside the Body
Episode 13: Panther Mount
In Focus: The Circulatory System
In Focus: Care for Cardiovascular Disorders
Actlvity: The Cardlovascular System and Its Disorders
Read and Review: The Structure and Function of the Heart
In Focus: Compression Stockings
Close-Up: Applying Elastic Stockings
Read and Review: Applies One Knee-High Elastic Stocking
Activity: Applylng Compression Stockings

® & @ & o & & 00
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3.5
Section 3 Lesson 5: Supporting Care for Cancer

Learning Objectives:
® What is cancer? What does cancer do to a person’s cells?
e What is the chain of infection? How can a nurse alde break the chain of Infection?
® What are the different types of isolation precautions? When do health care providers use Isolation precautions?

Toplcs Covered:
o Cancer
e |nfection control

Content Assets:
® In Focus: Frank's Cancer
Episode 14: Infection Control
In Focus: Isolation Precautions
Read and Review: Psychological Aspects of Isolation
Activity: Chain of Infection )
Activity: Cancer and Transmission Based Precautlons
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3.6
Section 3 Lesson 6: Care for a Bedridden Patient

Learning Objectives:
e What are some of the core principles of taking care of a bedridden patlent?
® How do nurse aides assist residents with sputum specimens?
e How do nurse aldes assist residents with oral hyglene and denture care?
¢ How do nurse aides assist residents with bedpans, commeodes and urinals?

Toples Covered:
® Sputum specimens

& Oral care
e Bed rails
Content Assets:

e Episode 15: The Specimen

In Focus: Taking A Sputum Specimen

Procedural Practice: Collecting a Sputum Specimen
Episode 16: Dignity

In Focus: Bed Rails

Read and Review: Entrapment Zones

In Focus: Positive Thinking

Post: Positive Thinking

In Focus: Mirror, Mirror

Read and Review: Provides Mouth Care

Read and Review: Cleans Upper or Lower Denture
Procedural Practice: Flossing Teeth

Procedural Practice: Oral Care for an Unconscious Person
In Focus: Assisting with Elimination

Read and Review: Assists with Use of Bedpan
Procedural Practice: Assisting with a Commode
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3.7
Section 3 Lesson 7: Hospice and Palliative Care

Learning Objectives:
¢ What Is hospice care? What is palllative care?
e What are the five stages of grief?
e What Is the role of the nurse alde in caring for patients on IV therapy and those patients with chest tubes?

Toples Covered:
® Hospice and palliative care
e Grief

Content Assets:
e Episode 17: Frank's Declsion _
In Focus: [V Therapy and Chest Tubes
Close-Up: Care for Patlents with ChestTubes
Episode 18: Frank in Hospice
In Focus: Hospice and Palliative Care
In Focus: The Five Stages of Grief
Activity: Grief and Legal Responsibilities at the End of Life

3.8
Section 3 Lesson 8: Emergency Care and End of Life

Learning Objectives:
® Whatis a DNR order and why Is it important?
¢ What s a heart attack? What is the role of the CNA in a medical emergency?
® What is the role of the nurse alde with post-mortem care? How can nurse aides help the family of the resident?

Toplcs Covered:
® DNR orders
¢ Post-mortem care

Content Assets:
¢ Episode 19: Do NotResuscitate
Close-Up: Signs and Symptoms of a HeartAttack
In Focus: I'm the One
In Focus: Post Mortem Care
Activity: The Chain of Survival and Post Martem Care
Episode 20: Family
Post: If You Were Working with Frank
In Focus: Self Care
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3.9
Section 3 Lesson 9: Test Preparation

Learning Objectives:
¢ How much content from Sections 1-3 did students learn?

e What content do students need to review?

Content Assets:
e Test Taking Strategy #3: Read All Before Declding
® Practice Test 3A
e Post: Did You Try the Strategy? Why or why not?

3.10
Section 3 Lesson 10: Review of Section 3

Learning Objectives:
¢ What are students’ major takeaways from Sectlon 3?

Content Assets:
® Close-Up: Review of Section 3
e Close-Up: Section 3 Wrap-Up
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Sect_io_n 4 — Helen Franco
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Helen Is a resident who struggles to adjust to life in residentlal nursing
care. She is HIV poslitive and challenged with mental iliness, and at
times has great difficulty interacting with staff and other residents.
Through Helen the students wlll observe essentlal elements of
communication, standard precautions, and grooming.



4.1
Section 4 Lesson 1: Working with Challenging Patients

Learning Objectives:
e What Is mental health? What Is mental lliness?
=  What are some common mental health disorders?
o What are some ways the students can work with challenging patients?

Topics Covered:
® Mental health and mental lliness
¢ The care plan
¢ Care plan meetings

Content Assets:

e Close-Up: Introduction to Section4
Episode: 21: Polar Bear Disease
Read and Review: Resident Behavlor
Read and Review: Helen’s Care Plan
Episode 22: Life IsArt
In Focus: Mind over Matter
Read and Review: Schizophrenla
Actlvity: Mental Health Needs of Residents
Read and Review: Defense Mechanisms
Post: The Mental Health Needs of Resldents
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4.2
Section 4 Lesson 2: Living with HIV

Learning Objectives:
¢ How can healthcare providers address discrimination and help resolve conflicts In residentlal facilities?

® What is the Immune system? What are HIV and AIDS? How do these diseases affect the Immune system? What Is
the blood borne pathogen standard?

¢ What is PPE? How do healthcare providers use PPE? Why do healthcare providers use PPE?

Toplcs covered:
e Standard precautions
The blood borne pathogen standard
Sharps
PPE
HIV
Discrimination

-t -

Content Assets:
¢ Post: Have you or a loved one ever been the victim of discrimination?
Episode 23:Discrimination
Read and Review: Resolving Grievances and Disputes
In Focus: Addressing Discrimination
In Focus: The Immune System
Actlvity: Elements of the Immune System
In Focus: The Human Immunodeficiency Virus
Activity: What Is HIV and AIDS?
Close-up: Review of Blood Borne Pathogens and Sharps Disposal
In Focus: Personal Protective Equipment
Read and Review: Donning and Removing Personal Protective Equipment (Gown and Gloves)
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4,2
Section 4 Lesson 3: Grooming

Learning Objectives:
@ How does a nurse alde assist a resident In bathing? (Tub/Shower)
¢ How does a nurse alde assist a resident with grcoming and haircare?

Toplcs Covered:
& Bathing/showers
& Washing hair
e Grooming

Content Assets:
e Eplsode 24:Depression
In Focus: Assisting with a Bath or Shower
Read and Revlew: Assisting a Resident to Bathe in a Whirlpool
Procedural Practice: Assisting with a Tub Bath
Procedural Practice: Assisting with a Shower
In Focus: Groom in Your Room
Read and Review: Grooming - Facial Hair and Make-Up
Activity: Washing Hair and Grooming
Procedural Practice: Washing a Resident's Hair
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4.4
Section 4 Lesson 4: The Compromised Immune System

Learning Objectives:
® How does a resident with a weakened Immune system feel? Why is having a weakened Immune system so
dangerous for aresident?

* What are common signs and symptoms of pain?
® How can a nurse alde help care for a resident with a weakened Immune system? How can a nurse help care for a
resident In pain?

Toplics Covered:
® The Immune systems
¢ Pain

Content Assets:
e Episode 25: On the Inside
Post: Any advice?
In Focus: An Inmune System to the Rescue...or Maybe Not.
Activity: An Immune System Under Stress
Activity: Pain and Medication
Close-up: Compromised Immune System
In Focus: Selections of Helen's Care Plan
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4.5
Section 4 Lesson 5: The Infection Cycle and Facility Based Infection
Prevention and Control

Learning Objectives:
e What is the Infectlon cycle? How can nurse aides help break the chain of infection?
e What do the terms: clean, dirty, medical asepsls, and sterile mean?
e How should healthcare providers dispose of sharps? Why?

Toplcs Covered:
e Infection control
¢ Cleaning
e Disinfecting and sanitizing

Content Assets:;
¢ Episode 26: Signs of Infection
in Focus: The Infection Cycle
Actlvity: Infection Control: Sharps
Close-Up: Why Is Cleanliness of the Facility So Important and What You Can Do About It
In Focus: Sanltize and Clean All Unseen Germs
Activity: Clean vs. Dirty ltems
Post: Teach infection Prevention orControl

4.6
Section 4 Lesson 6: Helen’s Manic Episode

Learning Objectives:
¢ How does mental illness Iimpact a resident’s behavior and state of mind?
e What are some ways that a nurse aide can work with a resident who has mental iliness?

Topics Covered:
® The effects of drug and aleoholabuse
e Suicide

Content Assets:
e Episode 27: GhostBird
Post: Working with Combative Residents
In Focus: Riding the Emotional Roller Coaster
Activity: Bi-PolarDisorder
InFocus: Mental Health Issues: Anxiety and Substance Abuse
Close-Up: The Effects of Drug and Alcohol Abuse on the Body
In Focus: Suicide
Activity: Mental Health Issues and Suicide
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4.7
Section 4 Lesson 7: Restraints and Residents’ Rights

Learning Objectives:
® What are restraints? When (and why) do healthcare providers sometimes use restraints?
¢ What are the dangers of restraints?

® What rights do residents have when they are In restraints? What is the role of the nurse alde In caring for residents
in restraints?

Toples Covered:
® Restralnts
® Residents rights
e legal and ethical responsibllities of the nursing assistant
¢ Dementia

Content Assets:

#® in Focus: Restraints
Activity: Safe Restraint Use
In Focus: Omnibus Budget Reconciliation Act
Activity: Legal Rights and Responsibilities
Episode 28: Long LostSisters
In Focus: It's Easy to Forget: Mild Dementla
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4.8
Section 4 Lesson 8: Test Preparation

Learning Objectives:
e How much content from Sections 1-4 did students learn?
¢ What content do students need to review?

Content Assets:
e Test Prep Strategy #4: ElimInate Obvious Wrong Answers First
® Activity: Practice Test4A
e Post: How Prepared Are You?

4.9
Section 4 Lesson 9: Review of Section 4

Learning Objectives:
e What are students’ major takeaways from Section 47

Content Assets:.

o Close-Up: Review of Section 4
¢ Close-Up: Section 4 Wrap-Up
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Section 5 — Martha Vance

Martha, a feisty and occasionally stubborn resident, and her partner are
adjusting to Martha’s new life in the skilled nursing facility. Martha Is
faced with limited mobility, failing eyesight, and other serious health
concerns because of her uncontrolled diabetes. Students will learn about
the importance of diet and exercise in long-term care, and gain a deeper
understanding of chronic disease.
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5.1
Section 5 Lesson 1: Introduction to Diabetes and Obesity

Learning Objectives:
¢ What s the endocrine system? What are some of the most common endocrine system disorders? How to healthcai
providers help care for people with endocrine system disorders?
e What Is diabetes? What health problems often accompany diabetes?
e What is obesity? What health problems often accompany obesity?

Toplcs Covered:
¢ The endocrine system and its disorders
e Diabetes
& Obesity
e Discrimination

Content Assets:
o Close-Up: Introduction to Section Five
Episode 29: Martha and Ceily
Close-Up: Overview of Diabetes and Obesity
In Focus: The Endocrine System
Read and Review: Hypothyroidism and Hyperthyroidism
In Focus: Understanding Dlabetes
Activity: The Endocrine System and Diabetes Overview

5.2
Section 5 Lesson 2: Digestive System and Blood Glucose
Management

Learning Objectives: _
e What is the digestive system? What are some common disorders of the digestive system?
e What are hyper- and hypoglycemia? Why is it important to help people with diabetes manage their blood sugar?

Topics Covered:
e The digestive system and Its disorders
e Hypo andhyperglycemia

Content Assets:
e In Focus: Digestive System Disorders
Read and Review: An Overview of Digestive System Disorders
Actlvity: The Digestive System and ItsDisorders
Episode 30: BloodBugs
In Focus: A Balancing Act
Review: An Overview of Hyperglycemia and Hypoglycemia
Post: How Would.You Help. .Martha?
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5.3
Section 5 Lesson 3: Mealtimes, Special Diets and Nutrition

Learning Objectives:
* What are the basic principles of nutrition? What are the “My Plate” guldelines? Why Is good nutrition important for
residents?

¢ What kind of diet does someone with diabetes need to stay healthy?
How does a nurse aide monitor a resident’s intake and output? Why is this monitoring intake and outputimportant?
e Why is mealtime Important?

Topics Covered:
® Meal times
® Food guldelines for diabetic patients
e Monitoring Intake and output
¢ Food and culture

Content Assets:
® In Focus: Foed is Medicine
Read and Review: Hydration
In Focus: Food Guidelines for Diabetics
Actlvity: A Dlabetic's Diet
Eplsode 31: Mealtime
In Focus: Procedure for Monitoring Intake and OQutput
Activity: Monitoring Intake and Output
Close-Up: Mealtime: Nutrition and Culture
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5.4
Section 5 Lesson 4: Foot Care, Exercise and Range of Motion

Learning Objectives:

What should a nurse alde do to help care for residents’ feet? How is the foot care of someone with diabetes
different from a resident without diabetes? Why?

Why is exercise important for residents? How can a nurse alde help encourage residents to exercise?

What are range of motion exercises and why are they Important? How can a nurse alde help residents perform
range of motlon exercises?

Topics Covered:

Diabetic foot care
Foct care
Exercise

Range of motion

Contéent Assets:

Close Up: Diabetic Foot Care

in Focus: Foot Care

Read and Review: Provides Foot Care on One Foot

In Focus: Exercise

Activity: Caring for Diabetics

Episcde 32: Giddy Upl

Post: Glddy Upl

Close Up: Range of Motlon Exercises

Read and Review: Performs Modifled Passive Range of Motion (PROM) for Cne Knee and One Ankle
Read and Review: Performs Modified Passive Range of Motion (PROM} for One Shoulder
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5.5
Section 5 Lesson 5: Residents with Hearing and Visual Impairments

Learning Objectives:
®  Why are falls in resldentlal nursing care so dangerous? How can nurse aldes prevent falls? How can a nurse alde helj
a resident who falls?
e What are some core principles of working with residents who have a visual iImpairment?
What are some core principles of working with resldents who have a hearing Impairment?
® How can nurse aldes prevent accidents before they occur?

Toples Covered:
¢ Working with visually Impaired and hearing-
Impaired residents
e Falls
® Poisons

Content Assets:,

Eplsode 33: BlackSpots

In Focus: Falls

Read and Review: Incldent and Accident Reports

Procedural Practice: Stopping aFall

Episode 34: Falling Apart

Close Up: Working with Visually Impalred Patients

In Focus: Hearlng and Visual Impalrment

Read and Review: Anatomy, Physiology and Disorders of the Ear

Activity: Working with Resldents with Hearing and Vision Loss

Read and Review: Working with Residents Who Have Lost a Sense of Touch, Smell or Taste
In Focus: Care of Residents with Eyeglasses, Contact Lenses, and Artificial Eyes
In Focus: The Risk Management Mindset

Activity: Developing a Risk Management Mindset

Read and Review: Polsons
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5.6
Section 5 Lesson 6: Pressure Ulcers

Learning Objectives:

» What are pressure ulcers? How do pressure ulcers form? Where do pressure ulcers form?
What can nurse aldes do to prevent pressure ulcers?

How do healthcare providers care for pressure ulcers once these Injuries oceur?

B @

Toplcs Covered:
® Pressure ulcers

Content Assets:

e In Focus: Pressure Ulcers Stages and Treatment
Close-Up: Pressure Ulcers
In Focus: Pressure Ulcer: Prevention and Treatment
Read and Review: Pressure Reducing Devices
Actlvity: Pressure Ulcers

5.7
Section 5 Lesson 7: Morning, Afternoon and Night

Learning Objectives:
e What are AM, PM and evening care? What role does the nurse aide play in AM, PM and evening care?

e What are mechanical lifts? When do CNAs use these lifts? What role does the nurse aide play in operating a
mechanical lift?
® What Is the difference between chronic and acute illness?

Topics Covered:
o Transfers with a mechanical life
e Activities of DallyLiving
¢ Chronic and acute illness

Content Assets:
e Episode 35: ADL With Martha
Post: A "beginner's mistake"
In Focus: Morning, Afternoon, and Night
In Focus: Transferring Patients Using a Mechanical Lift
Procedural Practice: Moving a Person with a Mechanical Lift
In Focus: Chronic and Acute lliness
Activity: AM/PM Care, Mechanical Lifts, and Chronic and Acute Care
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5.8
Section 5 Lesson 8: Revisiting the Care Plan

Learning Objectives:
e What Is “shingles”? Why Is this condition dangerous? How can a nurse alde help care for a resident with shingles?
® What role does a nurse alde play In helping a resident meet the goals on his or her care plan?

Toplics Covered:
® Shingles

Content Assets:
® In-Focus: Shingles
Activity: Shingles
Episode 36: Anniversary
In-Focus: How Am | Doing?
Post: Will Martha Meet Her Goals?

- -

5.9
Section 5 Lesson 9: Test Preparation

Learning Objectives:
e How much content from Sections 1-5 did students learn?
® What content do students need to review?

Content Assets:
® Test Taking Strategy #5
® Actlvity: Practice Test 5A

5.10
Section 5 Lesson 10: Review of Section 5

Learning Objectives:
e What are students’ major takeaways from Section 57

Content Assets:
e (Close-Up: Review of Section 5
e Close-Up: Section 5 Wrap-Up
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Section 6 — Dr. Timothy Lerner

Dr. Lerner and his wife Simone are introduced In Section 6. They are
adjusting to a new reality after having just moved from assisted living to a
residential nursing home care following Dr. Lerner’s stroke. Through Dr.
Lerner the students will learn about the restorative care, and watch as the
care team tries to return the patient back to some of his previous
functioning.




6.1
Section 6 Lesson 1: Assisted Living and Resident Sexuality

Learning Objectives:
® What Is assisted living? How is It different from long-term residential nursingcare?

¢  What rights do residents have in expressing thelr sexuality? What is the role of the nurse alde in helping residents
express theirsexuality?

Toplcs Covered:
e Assisted living
® Resldent sexuality
¢ The service plan

Content Assets:
e Close-Up: Introduction to Section6
Episode 37: Timothy and Simone
In Focus: Assisted Living
In Focus: The Service Plan
Read and Review: Timothy's Service Plan
Actlvity: Assisted Living
Episode 38: Always Knock
In Focus: Resident Sexuality
Activity: Resident Sexuality

6.2
Section 6 Lesson 2: Timothy’s Stroke and Change in Condition

Learning Objectives:
¢ What is the nervous system? What are some common disorders of the nervous system? What is the role of the
nurse alde in helping to care for residents with nervous system disorders?
® What Is the nurse aide’s role In the admissions process?

Toplcs Covered:
¢ Defining and identifying warning signs of Strokes
¢ The nervous system and its disorders

Content Assets:
e Episode 39:Stroke
Read and Review: Assisting with Hospital Transfers
In Focus: Strokes: Definition, Warning Signs, and Treatment
Read & Review: Signs and Symptoms of a Stroke
Close-Up: The Nervous System
Actlvity: Nervous System Disorders/Strokes
Read and Review: The Nervous System
Read and Review: Caring for Residents with ALS and Spinal Cord Injuries

# __In.Focus:.Admissions. .
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6.3
Section 6 Lesson 3: Working with a Depressed Patient

Learning Objectives:
e What s depression? How does a depressed person act? What role can the nurse alde play In caring for residents
who are depressed?
® How does a nurse aide make an occupied bed?

Toplcs Covered:
® Depression
e Making an occupied bed

Content Assets:

e Episode 40: A Great Man
Close-Up: Working with 2 Depressed Patlent
In Focus: Depression
Actlvity: Depression
Past: What is One Thing You Can Do?
Episode 41: Caring for Timothy
In Focus: Making an Occupled Bed
Procedural Practice: Making an Occupled Bed
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6!4
Section 6 Lesson 4: ADL: Toileting, Bathing and Catheter Care

Learning Objectives:
e Why is tolleting, urinatlon and bowel elimination so important?
¢ What kinds of equipment do health care providers use to ald residents in tolleting, urination and bowel ellminationi
e What Is the role of the nurse alde In supporting residents/ urination and bowel elimination?

Topics Covered:
e Urination and bowel elimination
Bedpans
Commodes
Briefs
Perineal care
Bed baths
Catheters and catheter care

Content Assats:
¢ Close-Up: Urination & Bowel Elimination
In Focus: Toileting Alds
In Focus: Perineal Care
Read and Review: Provides Perineal Care {Peri-Care) for Female
Actlvity: Toiletlng
Procedural Practice: Perineal Care for Males
In Focus: Bathing for Bedridden Resldents
Read and Review: Gives Modified Bed Bath (Face and One Arm, Hand and Underarm)
in Focus: Catheter Care
Read and Review: Provide Catheter Care for Female
Procedural Practice: Applying a Condom Catheter
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6.5
Section 6 Lesson 5; ADL: Skin and Nail Care

Learning Objectives:
e How is the skin of older adults different from the skin of the younger adults? How can a nurse aide help care for the
skin of residents?
e How are the nails of oider adults different from the nails of the younger adults? How can a nurse aide help care for
the nails of residents?
e Why are back rubs helpful for residents? How can a nurse aide give a resident a backrub?

Topics Covered:
e Massage
e Nallcare

o Skin care for olderadults

Content Assets:
e Close-Up:Massage
In Focus: Nalil Care
Close-Up: Skin Care for Older Adults
Read and Review: The Integumentary System

[ ]
[ ]
[ ]
e Read and Review: Scabies and Pediculosis
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6.6
Section 6 Lesson 6: Mealtimes

Learning Objectives:
e Why are mealtimes important?

e What Is the role of the nurse alde during mealtimes?

e How does a nurse alde serve meal trays and feed residents who cannot feed themselves?

¢ How does a nurse aide prevent aspiration? How does a nurse alde perform the Heimlich maneuver?
Toples Covered:

® Mealtimes
® Feeding resldents

® Aspiration

¢ Heimlich maneuver
e Nutritlon/Hydration

Content Agsets:;,

® In Focus: Mealtimes and Preventing Foodborne llinesses
Procedural Practice: Serving Meal Trays
Eplsode 42:Patlence
In Focus: Feeding a Resident
Read and Review: Promoting Nutrition and Safe Eating
Read and Review: Feeds Client Who Cannot Feed Self
Read and Review: Proper Positloning During Mealtime
In Focus: Aspiration
Close-Up: Heimlich Maneuver
Read and Review: Clearing the Obstructed Airway - the Unconscious Adult
Post: Meaitimes
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6.7
Section 6 Lesson 7: Rehabilitative and Restorative Care

Learning Objectives:
e What is rehabilitative and restorative care?
¢ How does a nurse alde help a resident get dressed and undressed?
e How does a nurse aide support ambulation with a gait belt?
@ What are some best practices for cross-cultural communlcation?

Toplcs Covered:

Rehabllitative and restorative care
e Dressing and undressing

® Gait belts and ambulation

® Cross cultural communication

Content Assets:
® In Focus: Rehabilitative and Restorative Care
Read and Review: Orthotic Devices
Close-Up: Dressing and Undressing Patients
Read and Review: Dresses Client with Affected (Weak) Right Arm
Read and Revlew: Assistive Devices for Dressing
Episade 43: Moving Timothy
Close-Up: Gait Belts: Assisting with Ambulation
Read and Review: Assists to Ambulate Using Transfer Belt
Episode 44: To Make a Difference
In Focus: Communication
In Focus: Cross Cultural Communication
Read and Review: Providing Culturally Sensitive Care to Residents
Activity: Best Practices for Communicating with Resldents
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6.8
Section 6 Lesson 8: Test Preparation

Learning Objectives:
¢ How much content from Sections 1-6 did students learn?
® What content do students need to review?

Content Assets:
® Test Prep Strategy #6: Once You've Done Your Best, Be Sure to Guess
e Activity: Practice Test 6A

6.9
Section 6 Lesson 9: Review of Section 6

-

Learning Objectives:
¢ What are students’ major takeaways from Section 67

Content Assets:

e Close-Up: Review of Section 6
¢ Close-Up: Section 6 Wrap-Up
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ShttionJ — Muart Boohe

Through the story of Stuart, students will begin to understand the many
challenges faced while working with patients with Alzheimer’s or other
dementia. Stuart’s cognitive abilities quickly decline, and at some points he
displays aggressive behaviors towards staff. Effective communication and
caring for patients with Alzheimer’s is a focus.



7.1

Section 7 Lesson 1: Introduction to Dementia and Alzheimer’s
Disease

Learning Objectives:

® Whatis dementla? What Is Alzhelmer’s disease? How are these conditions similar? How are these conditions
different?

e How can a nurse aide help care for a resident with mild Alzhelmer's disease?

Toplcs Covered:
¢ Dementla and Alzhelmer’s disease

Content Assets:
e Close-Up: Introduction to Section7
Close-Up: Introduction to Dementia and Alzheimer's
Episode 45: Stuart and His Family
Close-Up: Introduction to Mild Dementia or Alzhelmer's
In Focus: The Mind Cannot Remember Though the Heart Never Forgets
Activity: Signs and Symptoms of Dementia and Alzheimer's
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7.2
Section 7 Lesson 2: Care for Moderate Alzheimer’s Disease, Part 1

Learning Objectives:
¢ What are the characteristics of moderate Alzheimer’'s disease?
e What Is wandering? Why Is wandering dangerous for residents with Alzheimer’s disease?
e How can a nurse aide communicate with a resident who has moderate Alzheimer’s disease?

Topics Covered:
e Communicating and managing the behavior of residents with cognltive impairments
e Legal and ethical responsibilities of the nursing assistant
® Wandering and elopement

Content Assets:
® Close-Up: Introduction to Moderate Dementia or Alzheimer’s
Episode 46: Personality Changes Part |
Post: A “Rookie Mistake”
In Focus: It's a Wanderful Life
Read and Review: Elopeament Preventlon
Activity: Wandering and Environmental Hazards
Episode 47: Personality Changes Part Il
In Focus: It's Not What You Say, But How You Say It
In Focus: Instead of Correcting, Try Redirecting
Activity: Communicating with the Alzheimer's Patient
Read and Review: Communicating with Cognitively Impaired Residents
Post: Advice for Caring for Dementia or Alzheimer’s Residents

7.3
Section 7 Lesson 3: Care for Moderate Alzheimer’s Disease, Part 2

Learning Objectives:
e What is sexual aggression?
® What should a nurse aide do if a resident becomes sexually aggressive?

Toplcs Covered:
e Communicating and managing the behavior of residents with cognitive impalrments {Cont.)
® Sexual aggression

Content Assets:

e Episcde 48: Sexual Aggression - Part1
® In Focus: Interpreting and Managing Resident Behavior
o Close-Up: Managing Sexual Aggression
e Activity: Strategies for Handling Sexual Aggression
# Post: If You Were Marissa
e Episode 49: Sexual Aggression - Part2
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7.4
Section 7 Lesson 4: Care for Moderate Alzheimer’s Disease, Part 3

Learning Objectives:
¢ What are best practices for nurse aldes when working with residents who have moderate Alzheimer’s disease?
What are some best practices for communicating with residents who have moderate Alzheimer's disease?

Topics Covered:
& Communicating and managing the behavior of residents with cognitive Impalrments {Cont.)

Content Assets:
¢ In Focus: R-E-S-P-E-C-T Find Out What It Means to Me
¢ Post: What Would YouDo?
¢ Close-Up: Working with Patlents Who Have Moderate Dementia or Alzheimer's
® Actlvity: Working with Residents Who Have Moderate Alzheimer's

7.5
Section 7 Lesson 5: Care for Severe Alzheimer’s Disease, Part 1

Learning Objectives:
® What are the characteristics of severe Alzheimer’s disease?
® What is Sundowning How should a nurse alde work with a resident who is Sundowning? Why?
¢ What are best practices for using restraints with residents?
e How shouid a nurse aide reposition a person In a chair? Why?

Topics Covered:
e Restraints
¢ Sundowning

Content Assets:
¢ C(Close-Up: Introduction to Severe Dementia or Alzheimer’s
Episode 50: Severe Alzheimer's
Read and Review: Burnout
In Focus: Sundowning: The Wanderers of the Night
Episode 51: Chemical Restraint
Activity: Dangers of Restraints
Close-Up: The Impact of Dementia or Alzheimer's on the Famlly
Close-Up: Working with Residents with Severe Dementla or Alzheimer's Disease
In Focus: Repositioning a Person in a Chair
Procedural Practice: Repositioning a Person in aChalr
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7.6
Section 7 Lesson 6: Care for Severe Alzheimer’s Disease, Part 2

Learning Objectives:
e How should a nurse aide care for an unresponsive patient? Why?
e What are feeding tubes? What Is the nurse alde’s role in caring for residents with feeding tubes?
e Why are range of motlon exercises important for unresponsive patients?

Toplcs Covered:
Caring for unresponsive patients

e Enteral nutrition/feeding tubes
& Repositioning a person in a chalr
e Range of motion

Content Assets:

¢ Episode 52:Comatose

in Focus: Caring for Unresponsive Patients

Close-Up: Care for Unresponsive Patients

Read and Review: Review of Positioning

Activity: Caring for Unresponsive Patients

In Focus: Enteral Nutrition - Feeding Tubes

Read and Review: IV Therapy and Peripherally Inserted Central Catheters (PICC)
Activity: Feeding Tubes

In Focus: A Deep Devotion to Range of Motlon
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1.7

Section 7 Lesson 7: Additional Care Measures for the Bladder and
the Bowels

Learning Objectives:
e Why s bowel elimination so important? How can nurse aldes help care for residents’ bowel elimination needs?
What can happen If a resident does not regularly empty his or her bowels?

® How can nurse aldes help residents who are Incontinent? What is a bowel or bladder training program? What Is the
role of the nurse aide In supporting a bowel or bladder training program?

Topics Covered:
® Incentinence
s« Enema
+ Ostomy

Content Assets:

e |n Focus: Care of Bodily Functions — Bowel Elimination
Procedural Practice: Giving A Commercially Prepared Enema
In Focus: Urinary and Bowel incontinence
Actlvity: Elimination
Read and Review: Bowel and Bladder Training
Read and Review: Stool Samples

e & & & @

7.8
Section 7 Lesson 8: Death

Learning Objectives:
® What are the signs and symptoms of death?
® What are the five stages of grief? What does grief look like for residents and families?
® What Is the nurse aide’s role in helping residents and their families manage death and dying?

Toplcs Covered:
e Death and dying

Content Assets:
e Episode 53; LastBreath
in Focus: Final Days - Recognizing the Signs of Death
Activity: CNA's Role In Death and Dying -
Episode 54: The Conversation
Post: Supporting the Grieving Process
In Foceus: Helping the Family
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7.9
Section 7 Lesson 9: Test Preparation

Learning Objectives:
¢ How much content from Sectlons 1-7 did students learn?

e What content do students need to review?

Content Assets:
@ Test Taking Strategy #7
® Activity: Practice Test 7A
® Post: Helpful Strategies

7.10

Section 7 Lesson 10: Review of Section 7

Learning Objectlves:
& What are students’ major takeaways from Section 77

Content Assets:

e Close-Up: Review of Section 7
¢ Close-Up: Section 7 Wrap Up
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Section 8 — Michelle Gilmore

Some residents may have developmental disabilities in addition to
other complex health conditions. In Section 8, students meet Michelle
Giimore and her brother. They will see how the team cares for apatient
with kidney failure, and see how the nursing home grapples with an
extreme violation of residents’ rights.
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8.1
Section 8 Lesson 1: Introduction to Developmenta! Disabilities

Learning Objectives:
¢ What are "developmental disabilities”? What are some of the most common developmental disabilities? How
should a nurse alde help care for a resident with a developmental disability?
e What are best practices that health care providers use to promote rest and sleep?

Topics Covered:
# Developmental disabilities
o Sleep

Content Assets:
e Close-Up: Introduction to Section8
Episode 55: Michelle and Her Brother
Read and Review: Coping Mechanisms
Post: Asking for Assistance
Close-Up: Introduction to Developmental Disabilities
In Focus: Developmental Disabilitles
In Focus: Sleep
Activity: Understanding Sleep
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8.2
Section 8 Lesson 2: The Urinary System

Learning Objectives:
® What s the urinary system? What are some common urinary system disorders? What Is the role of the nurse alde |
caring for residents with disorders of the urinary system?
® How does a nurse alde measure and record urlnary output? How does a nurse alde collect urine specimens? How
does a nurse aide empty a urinary drainage bag?
® What are diarrhea and bacterial infectlons? How can a nurse aide help prevent these conditions?
e How does a nurse aide double bag Infectious waste?

Topics Covered;
e The urinary system and Its disorders
® Measure and record intake and output
® Urine testing
e Diarrhea and bacterlal infectlons
e Infectious waste

Content Assets:
& Episode 56:Incontinence
In Focus: The Urinary System
Activity: The Urinary System
In Focus: Other Urinary Disorders
In Focus: Measure and Record Urinary Output
Read and Review: Measures and Records Urinary Output
Procedural Practice: Collecting a Routine Urine Specimen
Procedural Practice: Collecting a Clean Catch Urine Specimen
Read and Review: Emptying Urine Drainage Bag
Read and Review: Emptying a Urinary Drainage Bag
In Focus: Urine Testing
In Focus: Diarrhea and Bacterial Infectlons
Procedural Practice: Double Bagging Infectious Waste
Episode 57: Michelle's Special Diet
Read and Review: Special Diets
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8.3
Section 8 Lesson 3: Dialysis

Learning Objectives:
e What is kidney disease? What is dialysis? What is the role of the nurse aide In caring for a resident on dialysis?

Topics Covered:
@ Dialysis
s Kidney disease
e Speclal diets

Content Assets:

Episode 58:Dialysis

Close-Up: Kldney Disease and Dialysis
Activity: Urinary Disorders & Dialysis
Post: Care for Michelie

8.4
Section 8 Lesson 4: Suspected Abuse

Learning Objectives:
e What are the definitions of neglect and abuse?
e What should a nurse aide do if he or she suspects neglect or abuse?

Toplcs Covered:
® Neglect
® Abuse

Content Assets:

Episode 59:Bruises

Post: What Would YouDo?

Close-Up: Neglect and Abuse

In-Facus: There's No Excuse for Resident Abuse
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8.5

Section 8 Lesson 5: Reporting Abuse

Learning Objectives:

What happens if there is a report of neglect or abuse in a health care setting?

® Who Is the Ombudsman? What role does this person play?

¢ What are the legal requirements In terms of reporting suspected neglect and for abuse?

® What are the consequences if a nurse alde Is found to have neglected or abused a resident?
Topics Covered:

e Resident rights

e Reporting abuse
Content Assets:

¢ Episode 60:Consequences

e Post: Another Qutcome

® Ip-Focys: Abuse: Legal Recourse and Obligation to Report

¢ Read and Review: Code of Virginla §63.2-1606 — Mandated and Voluntary Reporting

® Close-Up: Reporting Requirements for Neglect and Abuse
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8.6
Section 8 Lesson 6: Test Preparation, Part 1

Learning Objectives:
e How much content from Sectlons 1-8 did students learn?
e What content do students need to review?

Content Assets:
® Test Strategy #8: Make a List
® Activity: Practice Test 8A
e Post: What Did You Learn?

8.7
Section 8 Lesson 7: Review of Section 8
Learning Objectlves:
e What are students’ major takeaways from Section 87
Content Assets:

¢ Close-Up: Revlew of Section 8
e Close-Up: Section 8 Wrap-Up
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Section 9 — Beth Grafton

- -

CNAs may work in a variety of settings such as: assisted living, residential
nursing care, rehabilitative care, or even a hospital. In Section 9, students
watch Beth Grafton (Frank’s daughter from Section 3) prepare for the
birth of her first child. As they move through Sectlon 9, they will see that
many of the care measures they learned In Sections 1-8 aiso apply to
patient care in hospitais.
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9.1
Section 9 Lesson 1: Introduction to the Reproductive System

Learning Objectives:
¢  What Is the reproductive system? What are common diseases/disorders of the reproductive system?

¢  Why are STDs common in residential nursing care facllitias?
¢  Why do many older men have an enlarged prostate? What happens to older men with an enlarged prostate? Why'

Toples Covered:
e The reproductive system and Its disorders
e Pregnancy -
e Labor
e Delivery
e Birth
Content Assets:

¢ Episode 61: Beth and Malik

In-Focus: The Reproductive System and its Disorders

In-Focus: Sexually Transmitted Diseases

In-Facus: The Enlarged Prostate.

Activity: The Reproductive System and Sexually Transmitted Diseases
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9.2
Section 9 Lesson 2: 1%t — 3" Trimesters

Learning Objectlves:
¢  What are pregnancy trimesters?

* What happens to a woman'’s body during pregnancy?

* What are the stages of development of a fetus?

®  What are pregnancy best practices?

*  What is the CNA’s role In caring for a pregnant woman?
Topics Covered:

e Understanding the CNAs role In pregnancy and working with pregnant women

Content Assets:

¢ Close-Up: Overview Of Pregnancy
In Focus: 9 Months
In Focus: Your Role in Pregnancy
Activity: 9 Months
Episode 62: Prepping for Birth
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9.3
Section 9 Lesson 3: Labor and Delivery

Learning Objectives:
e What are the stages of labor?
¢  What is the CNAs role In caring for a woman delivering a baby?
e  What does a new mom need after delivery
e What are the phases of surgery?

Topics Covered:
e The labor and delivery process, before, during, and after
e Phases of surgery
o (C-sections
o Child Development

Content Assets:
o (Close-Up: Overview Of Labor And Dellvery
o Episode 63: A New Life
e In Focus: The Phases of Surgery
e Activity: The Phases of Surgery
In Focus: After the Birth
e Activity: Immediate Care Measures After the Birth
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9.4
Section 9 Lesson 4: Neonatal Care and Pain

Learning Objectives:
e  What are best practices for neonatal care and pain?
e  What are different kinds of pain and the best treatment?
*  What Is the CNA’s role in the treatment of pain?

Toplcs Covered:
s Neonatal care
] Pgln

« Pain mangement

Content Assats:
® In Focus: Neonatal Care
e |n Focus: Pain
® Read and Review: Pain and Discomfort
e  Actlvity: Pain and Paln Management
e Post: Your Experience of Pain
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9.5
Section 9 Lesson 5: Postoperative Care for Mother and Baby

Learning Objectives:
e  What are important postoperative care measures for a mother and infant?
e  What are the phases of wound healing?
*  What is the role of the CNA in wound care?

Topics Covered:

e Postoperative care

e  Wound care
Infection control
Breast/bottle feeding

Content Assets:

e In Focus: Shift Change
Actlvity: Shift Change
In Focus: Wound Care
Activity: Wound Care
Activity: Infection Control
In Focus: Care for the Mother
Activity: Care for the Mother
5 minutes
Read and Review: Sitz Bath
In Focus: Breast/Bottle Feeding
Activity: Feeding the Baby
5 minutes
Status
Episode 64: Little Frankie
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9.6
Section 9 Lesson 6: Child Development Part 1

Learning Objectlves:
¢  What are the stages of development in young toddlers and children?
e  What is the role of the CNA in pediatric care?

Topics Covered:
e  Child development in young children

Content Assets:

¢ Close-Up: Overview Of Child Development
In Facus: The CNA in Pediatric Care ~
Activity: The CNA in Pediatric Care
In Focus: infants, Toddlers & Preschoolers
Activity: Infants, Toddlers & Preschoolers

9.7
Section 9 Lesson 7: Child Development Part 2

Learning Objectives:
*  What are the stages of development in older children?
*  What Is the role of the CNA when working with older children? Adolescents?

Topics Covered:
e Child development of older children and adolescents

Content Assets:

In Focus; Childhood

Ciose-Up: The CNAs Role in Working With Adolescents
in Focus: Adolescence

Post: Childhood Memories
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9.8
Section 9 Lesson 8: Test Preparation

Learning Objectives:
® How much content from Sections 1-7 did students learn?
® What content do students need to review?

Content Assets:
® Test Strategy #9: Put the Residents Safety First
® Actlvity: Practice Test9A '
® Post: Share Strategies

Content Assets:
o  Test Taking Strategy #9: Put the Resident’s Safety First
e Activity: Practice Test 9A
e Post: Share Strategies

9.9
Section 9 Lesson S: Section 9 Wrap Up

Learning Objectives:
* What are students’ major takeaways from Section 97

Content Assets:

¢ Close-Up: Review of Section 9
e Close-Up: Section 9 Wrap-Up
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Section 10 - Test Preparatio

— = —— S —

A
The final section of the course is devoted to helping students prepare for
the student state certification exam.
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10.1
Section 10 Lesson 1: Welcome to Section 10

Learning Objectives:
e What Is the purpose of Section 10 of this course?
¢ How will students prepare for the CNAexam?
e What should students bring with them on the day of the test?

Topics Covered:
e Preparing for the CNA exam

Content Assets:
e Close-Up: Overview of Section 10
® Review: List of Ways to Prepare for the Test
® Review: List of Things to Bring with You on the Day of the Test

10.2
Section 10 Lesson 2: Practice Test 10A

Learning Objectilves:
®  Which test-taking strategles have been most helpful forstudents?

® What areas of the course content do students still need to study?

Toples Covered:
e Preparing for the multiple-cholce exam

Content Assets:
¢ Read and Review: Test Taking Strategles
Close-Up: Multiple Cheice Test
Actlvity: Practice Test 10A
Post: How prepared are you?
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10.3
Section 10 Lesson 3: Preparing for “Clinicals”

Learning Objectives:
¢ How will students prepare for the skills portion of the student CNA exam? Who can help students prepare for the

skills portion of the CNA exam?
¢ What final questions do students have about the nurse alde certification exam?

Content Assets:
e Close-Up: Preparing for the Practicum

® Post: How will you prepare?
® Close-Up: Final Thoughts
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